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Part 18 Application and Operation

1. Title

This award is theSocial, Community, Home Care and Disabili§ervices Industry
Award 201Q

2. Commencement and tramsitional
2.1 This award commences on 1 January 2010.

2.2 The monetary obligations imposed on employers by this award may be absorbed into
overaward payments. Nothing in this award requires an employer to maintain or
increase any overaward payment.

2.3 This award conias transitional arrangements which specify when particular parts of
the award come into effect. Some of the transitional arrangements are in clauses in
the main part of the award. There are also transitional arrangeme3thedule A
The arrangements tBchedule Adeal with:

1 minimum wages and piecework rates

1 casual or pastime loadings

1 Saturday, Sunday, public holiday, evening or other penalties
1 shift allowances/penalties.

2.4 Neither the making ofhis award nor the operation of any transitional arrangements
is intended to result in a reduction in the tikene pay of employees covered by the
award. On application by or on behalf of an employee who suffers a reduction in
takehome pay as a result ofie making of this award or the operation of any
transitional arrangements, Fair Work Australia may make any order it considers
appropriate to remedy the situation.

2.5 Fair Work Australia may review the transitional arrangements in this award and
make a detenination varying the award.

2.6 Fair Work Australia may review the transitional arrangements:
(&) onits own initiative; or

(b) on application by an employer, employee, organisation or outworker entity
covered by the modern award; or

(c) on application by an organisatighat is entitled to represent the industrial
interests of one or more employers or employees that are covered by the
modern award; or

(d) in relation to outworker arrangements, on application by an organisation that is
entitled to represent the industrial irgsts of one or more outworkers to whom
the arrangements relate.
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Definitions and interpretation

[Varied byPR995399PR997772PR50370%

3.1

In this award, unless the contrary intention appears:
Act means thé&air Work Act 2009Cth)

agreementbased transitional instrument has the meaning in th&air Work
(Transitional Provisions and Consequential Amendments) Act @09

award-based transitional instrument has the meaning in thdair Work
(Transitional Provisions and Consequential Amendments) Act @09

crisis assistance and supported housingector meansthe provision of crisis
assistance and supported housing services

[Definition of disability services sectodeleted byPR99539%pc 26Mar10]

[Definition of Division 2B Sate award inserted byPR503704pc 01Jan1]L

Division 2B State award has the meaning irschedule 3A ofthe Fair Work
(Transitional Provisions and Consequential Amendments) Act @0

[Definition of Division 2B Stateemployment agreemeninserted byPR503704pc 01JanilL

Division 2B State employment agreemenfias the meaning iBchedule 3A othe
Fair Work (Transitional Provisions and Consequential Amendments) Act @Dd9

[Definition of employeesubstituted byPR99777Zrom 01Jan10]

employe2 meansational system employedthin the meanig of the Act

[Definition of employer substituted bypR997774rom 01Jan10]

employer means national system employer within the meaning of the Act

enterprise award-based instrument has tke meaning in theFair Work
(Transitional Provisions and Consequential Amendments) Act @109

family day care scheme sectomeanghe operation of a family day care scheme for
the provision of family day care services

home care sectomeans the provisioof personal care, domestic assistance or home
maintenance to an aged person or a person with a disability in a private residence

NES means the National Employment Standards as containgections 59 to 131
of theFair Work Act 2009Cth)

on-hire means the ohire of an employee by their employer to a client, where such
employee works under the general guidance and instruction of the client or a
representative of the client

[Definition of social and community services sectoraried byPR99539%pc 26Mar10]

social and community servicessectormeans the provision of social and community
services including social work,ecreation work, welfare work, youth work or
community development workncluding organisations which primarily engage in
policy, advocacy or representation on behalf of organisations carrying out such work
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4.
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and the provision of disability services inclugithe provision of personal care and
domestic and lifestyle support to a person with a disability in a community and/or
residential setting including respite centre and day services

standard rate means the minimum wage for $ocial and community services
employee level &atpay point 3n clausel5.3

transitional minimum wage instrument has the meaning in th&air Work
(Transitional Provisions and Consequential Amendments) Act @09

Where this award refers to a conditioneshployment provided for in the NES, the
NES definition applies.

Coverage

[4.1 varied byPR99539%pc 26Marl0]

4.1

This industry awardoves employerghroughout Australign the
() crisis assistance and supported housewias;

(b) social and community servicesctor,

(c) home careextor,

(d) family day @reschemesector,

[4.1(e) deleted byPR99539%pc 26Marl0]

4.2

4.3
4.4

4.5

and their employees in the classifications listed $thedule Bto Schedule Bo the
exclusion of any other modern award.

The award does not cover employargl employeesovered by any of the following
awards

(&) Aged Care Award 2010

(b) Amusement, Events and Recreation Award 2010

(c) Fitness Industry Award 2010

(d) Health Professionals and Support Services Award 2040

(e) Nurses Award 2010

The award does not cover an employee excluded from award coverage by the Act.

Theaward does not cover employees who are covered by a modern enterprise award,
or an enterprise instrument (within the meaning of Eag Work (Transitional
Provisions and Consequential Amendments) Act 200@)), or employers in
relation to those employse

The award does not covemployeesnvho are covered by a State reference public
sector modern award, or a State reference public sector transitional award (within the
meaning of thd-air Work (Transitional Provisions and Consequential Amendments)
Act 20® (Cth)), or employers in relation to those employees.
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This award covers any employer whishpplies labour on an dmre basis in the
industry set out in clausé.l in respect of othire employees in classifications
covered bythis award, and those dnre employees, while engaged in the
performance of work for a business in that indusiityis sulsclause operates subject
to the exclusions from coverage in this award

Where an employer is covered by more than one award, an ygaplf that
employer is covered by the award classification which is most appropriate to the
work performed by the employee and to the environment in which the employee
normally performs the work.

NOTE: Where there is no classification for a particular Eyge in this award it is
possible that the employer and that employee are covered by an award with
occupational coverage.

Access to the ward and the National Employment Standards

The employer must ensure that copies of this award and the NES are avsolahl
employees to whom they apply either on a noticeboard which is conveniently located at or
near the workplace or through electronic means, whichever makes them more accessible.

6.

The National Employment Standards and this award

The NES and this awardcontainthe minimum conditions of employment for employees
covered by this award.

7.2

7.3

Award flexibility

Notwithstanding any other provision of this award, an employer and an individual
employeanay agree to vary the application of certain terms of this award to meet the
genuine individual needs of the employer and the individual employee. The terms the
employer and the individual employee may agree to vary the application of are those
concerning

(a) arrangements for when work is performed,;
(b) overtime rates;

(c) penalty rates;

(d) allowances; and

(e) leave loading.

The employer and the individual employee must have genuinely made the agreement
without coercion or duress.

The agreement between the employer andnithigidual employee must:

(@) be confined to a variation in the application of one or more of the terms listed
in clauser.1; and
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7.4

7.5

7.6

7.7

7.8

7.9
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(b) result in the employee being better off overall than the employee would have
been if no individual #&xibility agreement had been agreed to.

The agreement between the employer and the individual employee must also:

(@) be in writing, name the parties to the agreement and be signed by the employer
and the individual employee and, if the employee is under 46& y# age, the
employe@és parent or guardian;

(b) state each term of this award that the employer and the individual employee
have agreed to vary;

(c) detail how the application of each term has been varied by agreement between
the employer and the individual efapee;

(d) detail how the agreement results in the individual employee being better off
overall in relation to the individual employ@seterms and conditions of
employment; and

(e) state the date the agreement commences to operate.

The employer must give the indiwal employee a copy of the agreement and keep
the agreement as a time and wages record.

Except as provided in clauged(a)the agreement must not require the approval or
consent of a person other than the employer and dngdoal employee.

An employer seeking to enter into an agreement must provide a written proposal to
the employee. Where the emploggenderstanding of written English is limited the
employer must take measures, including translation into an appropmnatgeage, to
ensure the employee understands the proposal.

The agreement may be terminated:

(@) by the employer or the individual employee giving four wéekstice of
termination, in writing, to the other party and the agreement ceasing to operate
at the end bthe notice period; or

(b) at any time, by written agreement between the employer and the individual
employee.

The right to make an agreement pursuant to this clause is in addition to, and is not
intended to otherwise affect, any provision for an agreemednieba an employer
and an individual employee contained in any other term of this award.

Part 20 Consultation and Dispute Resolution

Consultation regarding major workplace change
Employer to notify

(@) Where an employer has made a definite decision to introduce rhajoges in
production, program, organisation, structure or technology that are likely to
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9.2

9.3

9.4
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have significant effects on employees, the employer must notify the employees
who may be affected by the proposed changes and their representatives, if any.

(b) Significant effectsinclude termination of employmenmajor changes in the
composition, operation or size of the empldgeworkforce or in the skills
required; the elimination or diminution of job opportunities, promotion
opportunities or job tenure; the alteratioh hours of work; the need for
retraining or transfer of employees to other work or locations; and the
restructuring of jobs. Provided that where this award makes provision for
alteration of any of these matters an alteration is deemed not to havecamgnifi
effect.

Employer to discuss change

(@) The employer must discuss with the employees affected and their
representatives, if any, the introduction of the changes referred to in 8lause
the effects the changes are likely vl on employees and measures to avert
or mitigate the adverse effects of such changes on employees and must give
prompt consideration to matters raised by the employees and/or their
representatives in relation to the changes.

(b) The discussions must commeraseearly as practicable after a definite decision
has been made by the employer to make the changes referred to ir8clause

(c) For the purposes of such discussion, the employer must provide in writing to
the employees concemheand their representatives, if any, all relevant
information about the changes including the nature of the changes proposed,
the expected effects of the changes on employees and any other matters likely
to affect employees provided that no employer isuireg to disclose
confidential information the disclosure of which would be contrary to the
employets interests.

Dispute resolution

In the event of a dispute abowt matter under this award, ardispute in relation to

the NES, in tk first instance thegrties mustattempt to resolve the matter at the
workplace by discussions between the employee or employees concerned and the
relevant supervisor. If such discussions do not resolve the dispute, the parties will
endeavour to resolve the dispute in a timelgnner by discussions between the
employee or employees concerned and more senior levels of management as
appropriate

If a dispute aboud matter arising under this awardaodispute in relation tthe NES
is unable to be resolved at the workplace, alh@ppropriate steps undelause9.1
have been taken, a party to the dispute may refer the disdtae Work Australia

The parties may agree on the process to be utitigéehir Work Australiancluding
mediation, condiation and consent arbitration.

Where the matter in dispute remains unresql¥eir Work Australiamay exercise
any method of dispute resolution permitted by thetAatit considers appropriate to
ensure the settlement of the dispute.
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An employer oremployee may appoint another person, organisation or association to
accompany and/or represent thiEemthe purposes of this clause

While the dispute resolution predure is being conducted, work must continue in
accordance with this awarhd the Act.Subject to applicable occupational health
and safety legislation, an employee must not unreasonably fail to comply with a
direction by the employeto perform work whether at the same or another
workplace, that is safe and appropriate for the employeeforpe

Part 30 Types of Employment and Termination of Employment

10.

Types of enployment

[Varied byPR995399

10.1

10.2

10.3

10.4

10

Employment categories

(@) Employees under this award will be employed in one of the Wallp
categories:

(i) full-time employment;
(i) parttime employmentor
(iif) casual employment.

(b) At the time of engagemersin employer will inform each employélee basis
of their employmentAn employer may direct an employee to carry out such
dutiesasare within tle limits of the employd® skill, competence and training,
consistent with the respective classification.

Full-time employment

A full-time employee is one who is engaged to work 38 hours per week or an
average of 38 hours per week.

Part-time employment

(@) A parttime employee is one who is engaged to work less than 38 hours per
week or an average déss than38 hours per week and who has reasonably
predictable hours of work.

(b) The terms of this award will applp parttime employee®n a pro rata basis
on thebasis that the ordinary weekly hours of work for-tuthe employees
are38.

Casual employment

(@) A casual employee is one who is engaged and paid as such but will not include
a parttime or fulktime employee.

(b) A casual employee will be paid per hour caloedbat the rate of 1/38th of the
weekly rate appropriate to the emplo§eelassification. In addition, a loading
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of 25% of that rate will be paid instead of the paid leave entitlements accrued
by full-time employees

(c) Casual employeewill be paidthe followving minimum number of houratthe
appropriate ratgor each engagement

[10.4(c)(i) varied byPR99359%pc 26Marl0]

(i) social and community sdces employeesxcept when undertaking
disability services wor& 3 hours

(i) home care employe@sl hour, or

(ii) all other employeés 2 hours

11. Termination of employment

11.1  Notice of termination is provided for in the NES.

11.2  Notice of termination by an employee
The notice of termination required to be givendn employee is the same as that
required of an employer except that there is no requirement on the employee to give
additional notice based on the age of the employee concédiraademployee fails to
give the required notice the employer may withhalohf anymonies due to the
employee on termination under this award or the NES, an amount not exceeding the
amount the employee would have been paid under this award in respect of the period
of notice required by this clause less any period of notice &ctgalen by the
employee.

11.3  Job search entitlement
Where an employer has given notice of termination to an employee, an employee
must be allowed up to one daytime off without loss of pay for the purpose of
seeking other employment. The time off is to &leeh at times that are convenient to
the employee after consultation with the employer.

12. Redundancy

[Varied byPR50370%#

12.1 Redundancy pay is provided for in tNES.

12.2  Transfer to lower paid duties

Where an employee is transferred to lower paid duties byrredsedundancy, the
same perioaf notice must be given as the employee would have been entitled to if
the employment had been terminated and the employer atathe employés
option make paymeninsteadof an amount equal to the differee between the
former ordinary time rate of pay and the ordinary tiae of payfor the number of
weeks of notice still owing.
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12.3 Employee leaving during notice period

An employee given notice of temation in circumstances of redundancy may
terminate their employment during the period of notice. The employee is entitled to
receive the benefits and payments they would have received under this clause had
they remained in employment until the expirytb& notice, but is not entitled to
payment instead of notice.

12.4  Job search entitlement

(@) An employee given notice of termination in circumstances of redundancy must
be allowed up to one déytime off without loss of pay during each week of
notice for the purpse of seeking other employment.

(b) If the employee has been allowed paid leave for more than one day during the
notice period for the purpose of seeking other employment, the employee must,
at the request of the employer, produce proof of attendance aieariew or
they will not be entitled to payment for the time absent. For this purpose a
statutory declaration is sufficient.

(c) This entitlement applies instead of cladde3

12.5 Transitional provisions i NAPSA employees

[12.5 renarad byPR503704pc 01Janll]

(&) Subject to claus&2.5(b) an employee whose employment is terminated by an
employer is entitled to redundancy pay in accocdawith the terms of a
notional agreement preserving a State award

(i) that would have applied to the employee immediately prior to 1 January
2010, if the employee had at that time been in their current circumstances
of employment and no agreemdrased trangonal instrument or
enterprise agreement had applied to the empjayed

(i)  that would have entitled the employee to redundancy pay in excess of the
employeés entitlement to redundancy pay, if any, under the NES.

(b) The employeés entittement to redundancyy under thenotional agreement
preserving a State awaid limited to the amount of redundancy pay which
exceeds the employ&eentitlement to redundancy pay, if any, under the NES.

(c) This clause does not operate to diminish an empéyentittement to
redundancy pay under any other instrument.

(d) Clausel25 ceaseso operate on 31 December 2014.

12.6  Transitional provisions i Division 2B State employees

[New 126 insertedoy PR503704pc 01Janijt

(@) Subject toclausel2.6(b) an employee whose employment is terminated by an
employer is entitled to redundancy pay in accordance with the terms of a
Division 2B State award:

() that would have gpied to the employee immediately prior to 1 January
2011, if the employee had at that time been in their current circumstances

MAO000100


http://www.fwa.gov.au/awardsandorders/html/PR503704.htm
http://www.fwa.gov.au/awardsandorders/html/PR503704.htm

(b)

(©)

(d)
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of employment andcho Division 2B State employment agreement or
enterprise agreemehad applied to the employee; and

(i) that wouldhaveentitled the employee to redundancy pay in excess of the
empl oyeebs entitlement to redundanc

The employeeds entitl e me Divisionh 2B State d u n d
award is limited to the amount of redundancy pay whiciteeds the
empl oyeebs entitlement to redundancy

Thi s cl ause does not oper ate t o dir
redundancy pay under any other instrument.

Clausel2.6ceases to operate on 31deenber 2014.

[12.6 renumbered as 12.7 B)R503704pc 01Janll]

12.7 Smallemployerd Social and Community Service8 Western Australia Award

2002

(@)

(b)

(©)

For the purposes of claude.7(b) small employer means an employer to
whom Subdivision B of Division 1df the NES does not apply because of the
provisions of s121(1)(b) of the NES.

Despite the terms of 21(1)(b) of theAct and subject to clausE2.7(b) the
remaining provisions of Subdivigie B and C of Division 1bf the NES apply

in relation to an employee of a small employer who performs any of the work
within the Social, Community, Home Care and Disability Services Industry
Award 2010which immediately prior to 1 Janua2010 was in clauses 5 and
14 of the Social and Community ServicesWestern Australia Award 2002
except that the amount of redundancy paywtach such an employee is
entitled must be calculated in accordance withféllewing table:

Empl oyeeds per i orRedundancy pay period
service with the employer on
termination

Less than 1 year Nil

At least 1 year but less than 2 years 4 weeks pay
At least 2 years but less than 3 yearsé weeks pay
At least 3 yeas but less than 4 years 7 weeks pay
At least 4 years and over 8 weeks pay

Clausel2.7ceaseso operate 031 December 2014.

Part 40 Minimum Wages and Related Matters

13. Classifications

[13.1 varied byPR99539Ppc 26Marl0]

13.1 The definitiors for the classification levels in clausd® to 17 are contained in
Schedule Bo Schedule E
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13.2 Employers must advise their employees in writing of their classification upon
commencement and of any subsequent changes to their classification.

13.3  Progression

(@) At the end of each 12 montheontinuous employment, an employeelvoi¢
eligible for progression from ongay pointto the next within devel if the
employee has demonstrated competency and satisfactory performance over a
minimum period of 12 months at each level within léhesl and

() the employee has acquired and satgjrily usechew or enhanced skills
within the ambit of the classificatioif,required by the employer; or

(i)  where an employer has adopted a staff development and performance
appraisal scheme and has determined that the employee has demonstrated
satisfactoy performance for the prior 12 mon&enployment.

(b) Movement to a higher classification will only occuy tway of promotion or
re-classification.

14.  Salary Packaging

Where agreed between the employer and aifak or paritime employee, an employer may
introduce remuneration packaging in respect of salary, as provided for inscldusel17.

The terms and conditions of such a package must not, when viewed objectively, be less
favourable than the etiements otherwise available under this award.

15.  Minimum weekly wagesfor social and community services
employees and crisis accommodation employees

[Variedby PR997934PR503704PR509131

[Note inserted byPR503704pc 01anl11]

NOTE: A transitional pay equity order taken to have been made pursuant to item 30A of
Schedule 3A to th&air Work (Transitional Provisions and Consequential Amendments) Act
2009 (Cth) has effect in accordance with that item. Transitional pay equdsrs operate in
Queensland as provided for in items 30A (6) and (7).

15.1  Social and community services employee level 1

[15.1 varied byPR997934PR509131ppc 01Jul11]

Per week
$
Pay point 1 641.00
Pay point 2 662.50
Pay point 3 686.20
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15.2  Social ard community services employe&evel 2

[15.2 varied byPR997934PR50913ppc 01Jul11]

Per week
$
Pay point 1 686.20
Pay point 2 707.80
Pay point 3 729.30
Pay point 4 748.80

15.3  Social ard community services employe&evel 3

[15.3 varied byPR997934PR509131ppc 01Julll]

Crisis accommodation employee level 1

Per week
$
Pay point 1 d&ssociate diploma/advance
certificate) 748.80
Pay point 2 (3 year degree) 770.40
Pay point 3 (4 year degree) 786.80
Pay point 4 802.80

15.4  Social ard community services employe&evel 4

[15.4 varied byPR997934PR50913ppc 01Jul11]

Crisis accommodation employedevel 2

Per week
$
Pay point 1 824.30
Pay point 2 845.90
Pay point 3 867.50
Pay point 4 887.00

15,5 Social and communiy services employeé&vel 5

[15.5 varied byPR997934PR50913%ppc 01Jul11]

Crisis accommodaton employeelevel 3

Per week
$
Pay point 1 908.60
Pay point 2 928.10
Pay point 3 949.70

MAO000100
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Social ard community services employetevel 6

[15.6 varied byPR997934PR509131ppc 01Julll]

15.7

Crisis accommodation employedéevel 4

Per week
$
Pay point 1 971.20
Pay point 2 992.80
Pay point 3 1014.40

Social ard community services employe&vel 7

[15.7 varied byPR997934PR509131ppc 01Jul11]

15.8

Per week

$
Pay point 1 1035.90
Pay point 2 1057.50
Pay point 3 1079.10

Sacial and community services employe&evel 8

[15.8 varied byPR997934PR509131ppc 01Jul11]

16.

Per week

$
Paypoint 1 1100.60
Pay point 2 1122.20
Pay point 3 1143.80

Minimum weekly wagesfor family day care employees

[Varied by PR997934PR50913]

16.1

Family day care employedevel 1

[16.1 varied byPR997934PR50913ppc 01Jul11]

Per week
$
Pay point 1 641.70
Pay point 2 663.30
Pay point 3 687.20
Pay point 4 710.50
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16.2  Family day care employedevel 2

[16.2 varied byPR997934PR50913ppc 01Jul11]

Per week
$
Pay point 1 730.70
Pay point 2 754.50
Pay point 3 778.30
Pay point 4 796.90
16.3  Family day care employedevel 3
[16.3 varied byPR997934PR509131ppc 01Julll]
Per week
$
Pay point 1 817.10
Pay point 2 842.80
Pay point 3 868.60
Pay point 4 892.30
16.4  Family day care employedevel 4
[16.4 varied byPR997934PR50913lppc 01Julll]
Per week
$
Pay point 1 918.10
Pay point 2 927.90
Pay point 3 949.50
Pay point 4 965.40
16.5 Family day care employedevel 5
[16.5 varied byPR997934PR509131ppc 01Jull1]
Per week
$
Pay point 1 1034.10
Pay point 2 1063.00
Pay point 3 1091.80
Pay point 4 1120.60

17.  Minimum weekly wages fordisability servicesemployees

[176 Minimum weekly wages for disability services employdeketed byPR99539%pc 26Marl0]
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17.  Minimum weeklywagesfor home care employees

[18 renumbered as 17 BR995399varied byPR995399PR997934PR503704PR509131

[Note inserted byPR503704ppc 01Janll]

NOTE: A transitional pay equity order taken to have been made pursuant to item 30A of
Schedule 3A0 theFair Work (Transitional Provisions and Consequential Amendments) Act
2009 (Cth) has effect in accordance with that item. Transitional pay equity orders operate in
Queensland as provided for in items 30A (6) and (7).

17.1 Home care employedevel 1

[17.1varied byPR997934PR509131ppc 01Jul11]

Per week
$
Pay point 1 634.30
17.2  Home care employedevel 2
[17.2 vaied byPR997934PR50913Ippc 01Jull1]
Per week
$
Pay point 1 672.40
Pay point 2 677.10
17.3 Home care employelevel 3
[17.3 varied byPR997934PR50913Ippc 01Jul11]
Per week
$
Pay point 1 (certificate 3) 686.20
Paypoint 2 707.40
17.4  Home care employedevel 4
[17.4 varied byPR997934PR50913Ippc 01Jul11]
Per week
$
Pay mwint 1 748.70
Pay point 2 763.60
17.5 Home care employedevel 5
[17.5 varied byPR997934PR50913Ippc 01Jul11]
Per week
$
Pay point 1 (degree or diploma) 802.60

MAO000100


http://www.fwa.gov.au/awardsandorders/html/PR995399.htm
http://www.fwa.gov.au/awardsandorders/html/PR995399.htm
http://www.fwa.gov.au/awardsandorders/html/PR997934.htm
http://www.fwa.gov.au/awardsandorders/html/PR503704.htm
http://www.fwa.gov.au/awardsandorders/html/PR509131.htm
http://www.fwa.gov.au/awardsandorders/html/PR503704.htm
http://www.fwa.gov.au/awardsandorders/html/PR997934.htm
http://www.fwa.gov.au/awardsandorders/html/PR509131.htm
http://www.fwa.gov.au/awardsandorders/html/PR997934.htm
http://www.fwa.gov.au/awardsandorders/html/PR509131.htm
http://www.fwa.gov.au/awardsandorders/html/PR997934.htm
http://www.fwa.gov.au/awardsandorders/html/PR509131.htm
http://www.fwa.gov.au/awardsandorders/html/PR997934.htm
http://www.fwa.gov.au/awardsandorders/html/PR509131.htm
http://www.fwa.gov.au/awardsandorders/html/PR997934.htm
http://www.fwa.gov.au/awardsandorders/html/PR509131.htm

Social, Community, Home Care and Disability Services Industry Award010

Per week
$

Pay point 2 834.40

18.  Supported wagesystem

[19 renumbered as 18/ PR99539%pc 26Marl0]

SeeSchedule F

19. National Training Wage

[New 19 inserted bPR508061ppc 1Janl10]

SeeSchedule G

20. Allowances

[20 renumbered as 19 IRR995399varied byPR998179PR500495et aside bj2010] FWAFB988Q varied
by PR50534719 renumbered as 20 B\R508061ppc01lJanl1Qvaried byPR50925P

20.1  Adjustment of expense related allowances

(@)

(b)

At the time of any adjustment to tteandard rateeach expese related
allowancewill be increasg by the relevant adjustment factor. The relevant
adjustment factor for this purpose is the percentage movement in the applicable
index figure most recently published by the Australian Bureau of Statistics
since the dawance was last adjusted.

The applicable index figure is the index figure published by the Australian
Bureau of Statistics for the Eight Capitals Consumer Price Index (Cat No.
6401.0), as follows:

Allowance Applicable Consumer Price Index figure
Board anl lodging Weightedaverage eight capital citi@sCPI
Clothing,equipment and tools Clothing andootweargroup

allowance

Meal allowance Take away and fast foods sgltoup
Vehicle/travel allowance Private motoring suigroup

20.2  Clothing and equipment

(@)

(b)

Employees required by the employer to wear uniforms will be supplied with an
adequate number of uniforms appropriate to the occupation free of cost to
employees. Such items are to remain the property of the employer and be
laundered and maintained the employer free of cost to the employee.

Instead of the provision of such uniforms, the employer may, by agreement
with the employee, pay such employee a uniform allowance at the rate of $1.23
per shift or part thereof on duty or $6.24 per week, whichever isegsed
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amount. Where such employseuniforms are not laundered by or at the
expense of the employer, the employee will be paid a laundry allowance of
$0.32 per shift or part thereof on duty or $1.49 per week, whichever is the
lesser amount.

(¢) The uniform albwance, but not the laundry allowance, will be paid during all
absences on leave, except absence on long service leave and absence on
personal/carés leave beyond 21 days. Where, prior to the taking of leave, an
employee was paid a uniform allowance otthem at the weekly rate, the rate
to be paid during absence on leave will be the average of the allowance paid
during the four weeks immediately preceding the taking of leave.

(d) Where an employer requires an employee to wear rubber gloves, special
clothing or where safety equipment is required for the work performed by an
employee, the employer must reimburse the employee for the cost of
purchasing such special clothing or safety equipment, except where such
clothing or equipment is provided by the employer

20.3 Meal allowances

[20.3(a) varied byPR998179PR509252pc 01Jul1l

(@ An employee will be supplied with an adede meal where an employer has
adequate cooking and dining facilities orgad a meal allowance of $06in
addition to any overtime payment as follows:

(i)  when required to worknore than one howfter the usual finishing hour
of work or, in the case afhiftworkers, when the overtime woon any
shift exceeds one hour; and

(i) provided that where such overtime work exceeds four hours a further
meal allowance of $L06will be paid.

(b) Clause20.3(a)will not apply when an employe®ugld reasonably return home
for a meal within the meal break.

(c) On requestmeal allowance will be paid on the same day as overtime is
worked.

20.4 First aid allowance

[19.4 varied byPR500495et aside bj2010] FWAFB988(

[20.4 substituted byPR50534 ppc 01Jan1p
(a) First aid allowanced full -time employees

A weekly first aid allowance of 1.67% of tietandard rat@er week will be
paid to a fultime employee where:

() an employeeis required by the employer to hold a current first aid
certificate; and

(i) an employee, ber than a home care employee, is required by their
employer to perform first aid at their workplace; or
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(i) a home care employee is required by the employer to be, in a given week,
responsible for the provision of first aid to employees employed by the
employer.

First aid allowanced casual and parttime employees

The first aid allowance i20.4(a)will apply to eligible part time and casual
employees on a pro rata basis on the basis that the ordinary weekly hours of
work for full-time employees are 38.

Travelling, transport and fares

(@)

(b)

(©)

(d)

Where an employee is required and authorised by their employer to use their
motor vehicle in the course of their dutigke employee is entitled to be
reimbursed at the rate of $@.@er kilometre.

When an employee is involved in travelling on duty, if the employer cannot
provide the appropriate transport, all reasonably incurred expenses in respect to
fares, meals and accommodation will be met by the employer on production of
receipted account(s) or @hevidence acceptable to the employer.

Provided that the employee will not be entitled to reimbursement for expenses
referred to in claus20.5(b)which exceed the mode of transport, meals or the
standard of accommodation agdewith the employer for these purposes.

An employee required to stay away from home overnight will be reimbursed
the cost of reasonable accommodation and mBassonable proof of costs so
incurred is to be provided to the employer by the employee.

Telephone allowance

Where the employer requires an employee to install and/or maintain a telephone for
the purpose of being on call, the employer will refund the installation costs and the
subsequent rental charges on production of receipted accounts.

Heat allowance

(@)

(b)
(©)

Where work continues for more than two h®un temperatures exceeding
46 degrees €lsius employees will be entitled to 20 minutes rest after every
two hour®work without deduction of pay.

It will be the responsibility of the employer to ascerthia temperature.

The following amounts will be paid to employees employed at their current
place of work prior to 8 August 1991, in the prescribed circumstances in
addition to any other amounts specified elsewhere in this awdngre an
employee works formore than one hour in the shade in places where the
temperature is raised by artificial means and:

(i) exceeds 40 degreeslSiusbut does not exceed 46 degreesdstis
0.05% of thestandad rateper hour or part thereof; or

(i) exceeds 46 degreeslGiu® 0.06% of standard ratger hour or part
thereof.
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20.8 Board and lodging

[20.8 varied byPR998179PR509252pc 01Julll]

Where the employer provides board and lodging, the wage rates prescribed in this
award will be reduced by the following amounts per week:

(@) employees receing full adult rate of pay $2190; or

(b) where the employee buys their meals at ruling cafeteria rates) bhdditional
amount od $1363.

20.9 On call allowance

(&) An employee required by the employer to be on call @vailable for recall to
duty) will be paid an allowance of 2.0% of tiséandard ratén respect to any
24 hour period or part thereof during the period from the time of finishing
ordinary duty on Mondato the time of finishingrdinary duty on Friday.

(b) The allowance will be 3.96%f the standard raten respect of any other
24 hour period or part thereadr any public holiday or part thereof.

21. District allowances
[21 renumbered as 20 BBR99539920 renumbered as 21 B\R508061ppc 1Janl10]
21.1  Northern Territory

An employee in the Northern Territory is entitled to payment of a district allowance
in accordance with the terms af award made under thWWorkplace Relations Act
1996(Cth):

(&) that would have applied to the employee immediately priordanuary 2010,
if the employee had at that time been in their current circumstances of
employment andno agreemenbased transitionalnstrument or enterprise
agreement had applied to the emplq\aal

(b) that would have entitled the employee to payment of a district allowance.
21.2  Western Australia

An employee in Western Australia is entitled to payment of a district allowance in
accordance wit the terms of anotional agreement preserving a State avaardn
award made under thWorkplace Relations Act 1996th):

(&) that would have applied to the employee immediately priordanuary 2010,
if the employee had at that time been in their cur@mtumstances of
employment andno agreemenbased transitional instrument or enterprise
agreement had applied to the emplgyedl

(b) that would have entitled the employee to payment of a district allowance.

21.3  This clause ceases to operate on 31 December 2014.
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22.  Accident pay
[22 renumbered as 21 BR995399varied byPR50370421 renumbered as 22 B\R50806Ippc 1Janl0]

[21.1 substituted bPR503704pc 01JanijL

22.1  Subject to claus22.2 an employeés entitled to accident pay in accordance with the
terms of an award made under Werkplace Relations Act 199€th) that would
have applied to the employee immediately prior to 27 March 2006, a notional
agreement preserving a State award that would lepied to the employee
immediately prior to 1 January 2010 or a Division 2B State award that would have
applied to the employee immediately prior to 1 January 2011:

(@) if the employee had at that time been in their current circumstances of
employment and noagreemenbased transitional instrument, enterprise
agreement or Division 2B State employment agreement had applied to the
employee; and

(b) that would have entitled the employee to accident pay in excess of the
empl oyeeds enti t | e meanddranyatheransttimedte nt p a

[21.2 substitutedhy PR503704pc 01JanijL

222 The employeeds entitlement to accident
preserving a Stataward orthe Division 2B State award is limitéd the amount of
accident pay which exceeds the empl oyee
any other instrument.

22.3  This clause does not operate to diminish an emp@syestitiement to accident pay
under anyother instrument.

22.4  This clause ceases to operate on 31 December 2014.

23.  Superannuation

[Varied by PR992047 PR992047 PR994887 23 renumbered as 22 BR995399 22 renumbered as 23 by
PR508061ppc 1Janl0]

23.1  Superannuation legislation

(@) Superannuation legislation, including thé&uperannuation Guarantee
(Administration) Act 199ZCth), the Superannuation Guarantee Charge Act
1992 (Cth), the Superannuation Industry (Bervision) Act 1993Cth) and the
Superannuation (Resolution of Complaints) Act 198#), deals with the
superannuation rights and obligations of employers and employees. Under
superannuation legislation individual employees generally have the oppprtunit
to choose their own superannuation fund. If an employee does not choose a
superannuation fundany superannuation fund nominated in the award
covering the employee applies.

(b) The rights and obligations in these clauses supplement those in superannuation
legislation.
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Employer contributions

An employer must make such superannuation contributions to a superannuation fund
for the benefit of an employee as will avoid the employer being required to pay the
superannuation guarantee charge under superannuatistatiegi with respect to

that employee.

Voluntary employee contributions

(@) Subject to the governing rules of the relevant superannuation fund, an
employee may, in writing, authorise their employer to pay on behalf of the
employee a specified amount from tpesttaxationwages of the employee
into the same superannuation fundtias employer makes the superannuation
contributions provided for inlause23.2

(b) An employee may adjust the amount the employee has authorised their
employer to pay from the wages of the employee from the first of the month
following the giving of three montiasvritten notice to their employer.

(c) The employer must pay the amount authorised ucldese23.3(a)or 23.3(b)
no later than 28 days after the end of the month in which the deduction
authorised under claus28.3(a)or (b) was made.

Superannuation fund

Unless, to comply with superannuatitegislation, the employer is required to make

the superannuation contributions provided for in claudg2 to another
superannuation fund that is chosen by the employee, the employer must make the
superannuation contributiongrovided for in clause23.2 and pay the amount
authorised underlause23.3(a)or (b) to one of the following superannuation funds

or its successor

(@) FSS Trustee Corpation

(b) Health Industry Plan (HIP);
(c) HESTASuperFund

(d) Health SupePty Ltd:

(e) Nationd Catholic Superannuation Fund;
()  Mercy Super

(g) Sunsuper;

(h) Tasplan;

(i)  Asset Super;

() UCSuper;

(k) CARE Super;

(D  AustralianSuper; or
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[23.4(m) inserted byPR994887pc 10Marl0]
(m) Statewide Superannuation Trust; or
[23.4(m) renumbered as 23.4(n) BRR99488ppc 10Marl0]

(n) any superannuation fund to whithe employer was making superannuation
contributions for the benefit of its employees before 12 September 2008,
provided the superannuation fund is an eligible choice fund.

23.5 Absence from workd Social and community services employees

Subject to the governingules of the relevant superannuation fund, the employer
must also make the superannuation contributpyosided for in claus@3.2and pay
the amount authorised under claugas3(a)or (b):

(@) Paid leaved while the employee is on any paid leave;

(b) Work-related injury or illnessd for the perod of absence from work (subject
to a maximum of 52 weeks) of the employtge to workrelated injury or
work-related illness provided alf

(i) the employee is receiving workers compensation payments or is
receiving regular payments directly from the employer in accordance
with the statutory requirements; and

(i) the employee remains employed by the employer.

24.  Payment of wages

[24 renumbered as 28/ PR99539923 renumbered as 24 B\R508061ppc 1Janl10]

Wages will be paid weekly or fortnightly by casheqgle or electronic funds transfer into the
bank or financial institution account nominated by the employee.

Part 50 Hours of Work and Related Matters

25.  Ordinary hours of work and rostering
[25 renumbered as 2hd variechy PR99539924 renumbered as 25 B\R50806Ippc 1Jan10]
25.1  Ordinary hours of work

(@) The ordinary hours of work will be 38 hours per week or an average of 38
hours per week and will be worked either:

(i) in aweek of five days in shifts not exceeding eight hours each;
(i) in a fortnight of 76 hours in 10 shift®t exceeding eight hours each; or

(i) in a four week period of 152 hours to be workedl@sshifts of eight
hourseach subject to practicality.

(b) By agreement, the ordinary hours in cla®e1(a) may be worked up to
10 hours per shift.
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25.2  Span of hours
(@) Day worker

The ordinary hours of work for a day worker will be worked between 6.00 am
and 800 pm Monday to Sunday.

(b) Shiftworker

A shiftworker is an employee wheorks shifts in accordance with clauzad
Shiftwork.

25.3 Rostered days off

Employees, other than a casual employee, will be free fragnfdr not less than two
full days in each week or four full days in each fortmigh eight full days in each
28 day cycle Where practicable, days off will be consecutive.

25.4 Rest breaks between rostered work

An employee will be allowed a break of not lekan 10 hours between the end of
one shift or period of duty and the commencement of another.

25.5 Rosters

(@) The ordinary hours of work for each employee will be displayed on a
fortnightly roster in a place conveniently accessible to employHesroster
will be postedat leasttwo weeks before the commencemenof the roster
period.

(b) Rostering arrangements and changes to rosters may be commurbgated
telephone, direct contact, mail, email or facsimile.

(c) Itis not obligatory for the employer to display any rostiethe ordinary hours
of work of casual or relieving staff.

(d) Change in roster

(i) Seven daydnotice will be given of a change in a roster. However, a
roster may be altered at any time to enable the service of the organisation
to be carried on where another dayge is absent from duty on account
of illness, or in an emergency.

(i) This clause will not apply where the onthange to the roster of a
parttime employee is the mutually agreed addition of extra hours to be
worked such that the patiitne employee still &s four rostered days off
in that fortnight or eight rostered days off in a 28 day roster cycle, as the
case may be.

(e) Where practicablegccrued days offADOs) will be displayed on the roster.
()  Client cancellation

()  Where a client cancels or changes the redtdhome care service, an
employeewill be provided with notice of a change in roster by 5.00 pm
the day prior and in such circumstances no payméhtoe made to the
employee. If a fultime or paritime employee does not receive such

MAO000100



25.6

Social, Community, Home Care and Disability Services Industry Award010

notice, the employe will be entitled to receive payment for their
minimum specified hours on that day.

(i)  The employemay direct the employee to makp time equivalent to the
cancelled time, in that or the subsequent fortnightly perldus time
may be made up working witbther clients or in other areas of the
employefs business providing the employee has the skill and
competence to perform the work.

Broken shifts

[24.6 varied byPR99539%pc 26Marl

25.7

This clause only applies tgocial and communityservices employees when
undertaking disability services woadknd home care employees.

(@) A broken shift means a shift worked by an employee that inclunies or
morebreaks (other than a meal break) and whieeespan of hours is not more
than12 hours.

(b) Payment for a broken shift will be at ordinary pay with penalty rates and shift
allowances in accordance withause299 Shiftwork, with shit allowances
being determined by the commencing time of the broken shift.

(c) All work performal beyond the maximum span of B@urs for a broken shift
will be paid at double time.

(d) An employee musreceive a minimum break of Hours between broken shifts
rogered on successive days.

Sleepovers

(&) A sleepovermeanswhen an employee is required to sleep overnight on the
empl oyer6s premises.

(b) The span for a sleepover will becontinuous period @ight hours

(c) Employees will be provided with a separate room withea use of staff
facilities and free board and lodging for each night when the employee sleeps
over.

(d) The employee will be entitled to a sleepover allowancet.80% of the
standard ratéor each night on which they sleever.

(e) In the event of the employee on sleepover being required to perform work
during the sleepover period, the employee will be paid for the time worked at
the prescribed overtime rate with a minimum payment as for one hour worked.
Where such work excds one hour, payment will be made at the prescribed
overtime rate for the duration of the work.

(H An employee on sleepover witle provided with, or paid for, at least four
hoursdé work for each instance wihlere
be perfomed immediately before or immediately after the sleepover period.
The payment prescribed b®5.7(d) will be in addition to the minimum
payment prescribed by this subclause.
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24 hour care

(@) A 24 hour careshift requiresan employe to be available for duty in a cliént
home for a 24our period.During this period, the employee is required to
provide the client with the services specified in the care fjlae.employee is
required to provide a total of no more than eight hoursawé during this
period

(b) The employee will normally have the opportunity to sleep during &ad#
care shift andwhere appropriate, a bed in a private room will be provided for
the employee.

(c) The employee engaged will be paeight hours work at 155% ofheir
appropriate rate for each 24 hour period.

Excursions

Where an employee agrees to supervise clients in excursion activities involving
overnight stays from hnoe, the following provisions Wiapply:

(@) Monday to Friday excursions

(i) Payment at the ordinaryteaof pay for time worked between the hoofs
8.00am to 6.00om Monday to Fday up to a maximum dfO hours per
day.

(i) The employer and employee may agreeatorual of time insteaof
overtime payment for all other hours.

(i) Payment ofsleepoverallowance m accordance with the provision of
clause25.7.

(b) Weekend ecursions

Where an employee involved in overnight excursion activities is required to
work on a Saturday and/or Sunday, the days worked in the two week cycle
includingthat weekend, will not exceed #iays.

Saturday and Sunday veork

[26 renumbered as 25 IRR99539925 renumbered as 26 B\R508061ppc 1Jan10]

26.1

26.2

Employees whose ordinary working hours include work on a Saturday and/or
Sunday, will be paid for ordinary hours worked between midnight on Friday and
midnight on Saturday at the rate of time and a half, and for ordinamg fnoarked
between midnight on Saturday and midnight on Suratathe rate of double time
These extra rates will be in substitution for and not cumulative upon the shift
premiums prescribeih clause29d Shiftwork.

Casual employees who work less than 38 hours per week will not be entitled to
payment in addition to any casual loading in respect of their employment between
midnight on Friday and midnight on Sunday.
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27. Breaks
[27 renumbered as 26 IBR99539926 renumbered as 27 B\R508061ppc 1Jan10]
27.1  Meal breaks

(@) Each employee who works in excess of five hours veilehtitled to an unpaid
meal break of not less than 30 minutes and not more than 60 minutes duration,
to be taken at a mutually agreed time after commencing work.

(b) Where an employee is required to work during a meal break and continuously
thereafter, thewill be paid overtime for all time worked until the meal break
is taken.

(c) Where an employee is required by the employer to have a meal with a client or
clients as part of the normal work routine or client program, #ybe paid
for the duration of the na¢ period at the ordinary rate of pagnd
clause27.1(a)does not apply.

27.2 Tea breaks

(@) Every employee will be entitled to a paid 10 minute tea break in each four
hours worked at a time to be agreed between the employer and employ

(b) Tea breaks will count as time worked.

28.  Overtime and penalty rates
[28 renumbered as 27 IBR99539927 renumbered as 28 B\R508061ppc 1Janl10]
28.1  Overtime rates

(@) Full-time employees

A full-time employee will be paid the following payments for all work done in
addition to their rostered ordinary hours on any day:

(i) disability services, tme care and day care emplos@édor all authorised
overtime on Monday to Saturday, payment will be made at the rate of
time and a half for the first two hours and double time thereafter;

(i) social and community services andsis accommodation employées
for all authorised overtime on Mday to Saturday, payment will be
made at the rate of time and a half for the first three hours and double
time thereatter;

(i) for all authorised overtime on a Sunday, payment will be made at the rate
of double time;

(iv) for all authorised overtime on a public hialy, payment will be made at
the rate of double time and a half; and

(v) overtime rates under this clause will be in substitution for, and not
cumulative upon, the shift premiums prescribedlause299 Shiftwork
and Saturday and Sunday work premiums prescribedanse 263
Saturday and Sundayonk.
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(b) Part-time employees

(i)  All time worked by partime employees in excess of 38 hours perkwee
or 76 hoursper fortnight will be paid for at the rate of time and a half for
the first two hours and double time thereafter, except that on Sundays
such overtime will be paid for at the rate of double time and on public
holidays at the rate of doubleng and a half.

(i)  All time worked by partime employees which exceeds 10 hours per
day, will be paid at the rate of time and a half for the first two hours and
double time thereafter, except on Sundays when overtime will be paid for
at the rate of double tiey and on public holidays at the rate of double
time and a half.

(i) Time worked up tdhe hours prescribed in clau@8.1(b)(ii) will not be
regarded as overtime but an extension of the contract hours for that day
and will be paidor atthe ordinary rate of pay.

28.2  Time off instead of payment for overtime

By mutual agreement, an employee may be compensated by way of time off instead
of payment of overtime (time for time) on the following basis:

(&) time off instead of payment for overtaomust be taken at ordinary rates within
three months of it being accrued,;

(b) where it is not possible fonaemployee to take the time affstead of payment
for overtime within the three month period, it is to be paid out at the
appropriate overtime rate $&d on the rates of pay apply at the time
payment is made; and

(c) an employee cannot be compelled to take time off insteagagment for
overtime.

28.3  Rest period after overtime

(& An employee, other than a casual, who works so much overtime between the
terminaton of their ordinary work on any day or shift and the commencement
of their ordinay work on the next day or shifhat they have not had at least
10consecutive hours off duty between those times, will be released after
completion of such overtime unttey have had 10 consecutive hours off duty
without loss of pay for rostered ordinary hours occurring during such absence.

(b) If, on the instructions of the employer, such an employee resumes or continues
work without having had 10 consecutive hours off dtrigy will be paid at the
rate of double time until they are released from duty for such rest period and
they will then be entitled to be absent until they have had 10 consecutive hours
off duty without loss of pay for rostered ordinary hours occurringndusuch
absence.

28.4 Recall to work overtime

An employee recalled to work overtime after leaving the empieyer clients
premises will be paid for a minimum oo hour®work at the appropriate rate for
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each time so recalled. If the work required is castgad in less thatwo hours the
employee will be released from duty.

Rest break during overtime

(@)

(b)

An employee recalled to work overtime after leaving the empisyerclienés
premises and who is required to work for more than four hours will be allowed
20 minutes for the partaking of a meal and a furthem2t@utes after each
subsequent four howsvertime; all such time will be counted as time worked.

The meals referred to in claug8.5(a)will be allowed to the employee fred
charge. Where the employer is unable to provide such meals, a meal allowance,
as prescribed inlause20.3 will be paid to the employee concerned.

Shiftwork

[29 renumbered as 28 IBR99539928 renumbered as 29 B\R508061ppc 1Jan1029 varied byPR51146p

Engagement in shiftwork

Where an employer wishés engage an employee in shiftrk, the employewill
advise the employee in writing, specifying the period over which the shift is
ordinarily worked.

Definitions

[29.2(a) deleted byR511465ppc 01Janl0; 29.2(b), 29.2(c) and 29.2(d) renumbered as 29.2(a), 29.2(b) and
29.2(c) respectivelpy PR511465pc 01Jan10]

29.3

29.4

(@)

(b)

(©)

Afternoon shift means any shift which finishes after 8.00 pm and at or before
12 midnight Monday to Friday.

Night shift means any shift which finishes after 12 midnight or commences
before 6.00 am Monday to Friday.

A public holiday shift means any time workdoetween midnight on the night
prior to the public holiday and midnight of the public holiday.

Shift allowances and penalty rates

(@)

(b)

(©)

An employee who works an afternoon shiitl be paid a loading of 12.5%f
their ordinary rate of pay for the whole of sutiifts

An employee who works a night shiftill be paid a loading of 15%f their
ordinary rate of pay for the whole of such shift.

An employee who works a public holiday shifll be paid a loading of 150%
of their ordinary rate of pay for that part sfich shiftwhich is on the public
holiday.

Shifts are to be worked in one continuous block of hours that may include meal
breaks and sleepover.
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30. Higher duties
[30renumbered as 29 BR995399 29 renumbered as 30 B\R508061ppc 1Jan10]

30.1 A home care employee engaged in any duties carrying a higher wage rate than the
classification in which they are ordinarily empénl in any one day or shift will be
paid at the higher wage rate as follows

(@) for two hours or less the time so worked; or
(b) where the time so worked exceeds two héuasull day or shift.

30.2  All other employees who are called upon to perform the duties of @nethployee
in a higher classification under this award for a period of five consecutive working
days or morewill be paid for the period for which duties are assumed at a rate not
less than the minimum rate prescribed for the classification applying entployee
so relieved.

Part 60 Leave and Public Holidays

31. Annual leave

[31 renumbered as 2y PR99539930 renumbered as 31 B\R508061ppc 1Janl10]

31.1  Annual leave is provided for in the NEEis clause contains additional provisions.
31.2  Quantum of leave

For the purpose of the NES, a shiftworkearsemployee who works for more than
four ordinary hours on 10 or more weekermuaislis entitled to an additional weék
annual leave on the same terms and conditions.

31.3 Annual leave loading

(@) In addition to their ordinary pay, an employee, other than a shiftworker, will be
paid an annual leave loading of 17.5% of their ordinary ratawf p

(b) Shiftworkers, in addition to their ordinary pay, will be paid the higher of:
(i) an annual leave loading of 17.5% of their ordinary rate of pay; or

(i) the weekend and shift penalties the employee would have received had
they not been on leave during the reletvperiod.

32. Personal/cares leave and compassionate leave
[32 renumbered as 31 BR99539931 renumbered as 32 B\R508061ppc 1Jan10]

Personal/carés leave and compassionate leave are provided for in the NES.
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33.  Community service leave
[33 renumbered as 32 IBR99539932 renumbered as 33 B\R508061ppc 1Janl10]

Community service leave is provided for in the NES.

34. Public holidays
[34 renumbered as 33 IBR99539933 renumbered as 34 B\R50806Ippc 1Janl0]

34.1 Public holidays are provided for in the NES$his clause contains additional
provisions.

34.2  Payment for working on a public holiday

(&) An employee required to work on a public holiday will be paid double time and
a half of their ordinary rate of pay for all time worked.

(b) Payments under this clause are instead of any additional rate for shift or
weekend work which would otherwise be phle had the shift not been a
public holiday.

35. Ceremonial leave

[35 renumbered as 34 IBR995399varied byPR5®M675from 1Janl10; 34 renumbered as 35R1508061ppc
1Jan10]

An employee who is legitimately required ioygligenoudradition to be absent from work for
Aboriginal or Torres Straitslanderceremonial purposes will be entitled to uplfdworking
days unpaid leave in any one year hvitie approval of the employer.
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Schedule A Transitional Provisions

[Sched A varied bPR99525 PR503704PR508395PR519357

Al
All
A.l.2

General
The provisions of this schedule deal with minimum obligations only.
The provisions of this schedule are to be applied:

(&) whenthere is a difference, in money or percentage terms, between a provision
in arelevanttransitional minimum wage instrumenibg¢luding the transitional
default casual loading) @wardbased transitional instrument on the one hand
and an equivalent provision thisaward on the other

(b) when a loading or penalty in a relevant transitional minimum wage instrument
or awardbased tansitional instrument has no equivalent provision in this
award,

(c) when a loading or penalty in this award has no equivalent provision in a
relevant transitional minimum wage instrument or awaaded transitional
instrument; or

(d) when there is a loading or mpaty in this award but there is no relevant
transitional minimum wage instrument or awda@sed transitional instrument.

[A.1.3 insertecby PR503704pc 01Jan1]l

A.1.3

A.2
A2.1

A.2.2

To avoid doubt, thischedule operates subject to the transitional pay equity orders
referred to in clausekb and17 of this award.

Minimum wagesi existing minimum wage lower

The following transitional arrangementppdy to an employer which, immediately
prior to 1 January 2010:

(&) was obliged,

(b) but for the operation of an agreemdaised transitional instrumemtr an
enterprise agreemewbuld have been obliged, or

(c) ifit had been an employer in the industry or of theupations covered by this
award would have been obliged

by a transitional minimum wage instrument and/or an awasskd transitional
instrument to pay a minimum wage lower than that in this award for any
classification of employee.

In this clause minimum wgge includes:

(@ a minimum wage for a junior employee, an employee to whom training
arrangements apply and an employee with a disability;

(b) a piecework rate; and

(c) any applicable industry allowance.
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[A.2.3 varied byPR50839%pc 11Apr11 PR51935%pc 19Janlp

A.2.3 Prior to the first full pg period on or after 1 February 20ft® employer must pay
no less than the minimum wage the relevant transitional minimum wage
instrument and/or awatlblased transitional instrument for the classification
concernedto employees classified in the Family Day Care and Home Care
classification streams in this award

[A.2.4 substituted byPR51935%pc 19Jan12]

A.2.4 The difference between the minimum wage for the classification in the Family Day
Care and Home Care classification streams in this award and the minimum wage in
clauseA.2.3is referred to as the transitional amount.

[A.2.5 varied byPR50839%pc 11Apr11 PR51935%pc 19Jan1p

A.2.5 From the following dates the employer must pay no less than the minimum wage for
the classification in this award minus the specified proportion of the transitional
amount to employees classified in the Family Day Care and Home Care
classification streams in this award

First full pay period on or after

1 February 2012 60%
1 July 2012 40%
1 July 2013 20%

A.2.6 The employer must apply any increase in minimum wages in this award resulting
from an annual wage review.

[A.2.7 varied byPR51935ppc 19Janl2]

A.2.7 ClausesA.2.4 and A.2.5 cease to operate from the beginning of the first full pay
period on or after 1 Jul014.

[A.2.8 inserted byPR51935%Dpc 19Janl2]

A.2.8 Prior to the first full pay period on or after 1 July 2012, the employer must pay no
less than the minimum wage in the relevant tramsai minimum wage instrument
and/or awarebased transitional instrument for the classification concerned to
employees classified in the Social and Community Services and Crisis
Accommodation classification streams in this award.

[A.2.9 inserted byPR51935%pc 19Janl2]

A.2.9 ClauseA.2.8 ceases to operate from the beginning of the first full pay period on or
after 1 July 2012.

A.3  Minimum wagesi existing minimum wagehigher

A.3.1 The following transitional arrangements apply to an employer which, immediately
prior to 1 January 2010:

(&) was obliged,

(b) but for the operation of an agreemdaised transitional instrumemr an
enterprise agreemewbuld have been obliged, or
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(c) ifit had been an employer in the industry or of the occupations covered by this
award would have been obliged

by a transitional minimum wage instrument and/or an awasskd transitional
instrument to pay a minimum wage higher than that in this award for any
classification of employee.

A.3.2 In this clause minimum wage includes:

(@ a minimum wage for a junior employee, an employee to whom training
arrangements apply and an employee with a disability;

(b) a piecework rate; and

(c) any applicable industry allowance.
[A.3.3 varied ly PR50839%pc 11Aprl1 PR51935%pc 19Jan1p

A.3.3 Prior to the first full pg period on or after 1 February 20ft# employer must pay
no less than the minimum wage in the relevant transitional minimum wage
instrument and/or awaiblased transitional instrument for the classification
concernedto employees classified in the Family Day Care and Home Care
classification seams in this award

[A.3.4 substituted bPR51935%pc 19Janl2]

A.3.4 The difference between the minimum wage for the classification in the Family Day
Care and Home Care classification stnsan this award and the minimum wage in
clauseA.3.3is referred to as the transitional amaunt

[A.3.5 varied byPR508395pc 11Aprl]l PR519357%pc 19Jan1p

A.3.5 From the following dates the employer must pay no less than the minimum wage for
the classification in this award plus the specified proportion of the transitional
amount to employee classified in the Family Day Care and Home Care
classification streams in this award

First full pay period on or after

1 February 2012 60%
1 July 2012 40%
1 July 2013 20%

A.3.6 The employer must apply any increase in minimum wages in this award resulting
from an annual wage review. If the transitional amount is equal to or less than any
increase in minimum wages resulting from the 2010 annual wage review the
transitional amount is to be set off against the increase and the other provisions of
this clausewill not apply.

[A.3.7 varied byPR51935ppc 19Janl2]

A.3.7 ClausesA.3.4t0 A.3.6cease to operate from the beginning of the futipay period
on or after 1 July 2014.
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[A.3.8 inserted byPR51935%hpc 19Janl2]

A.3.8

Prior to the first full pay period on or after 1 July 2012, the employer must pay no
less than the mimum wage in the relevant transitional minimum wage instrument

and/or awarebased transitional instrument for the classification concerned to

employees classified in the Social and Community Services and Crisis
Accommodation classification streams in thvgard.

[A.3.9inserted byPR51935hpc 19Janl2]

A.3.9

From the first full pay period on or after 1 July 2012, the employer must pay an
employee who is classified in either the Social andn@aonity Services or Crisis
Accommodation classification streams in this award no less than either:

(@) the minimum wage for the relevant classification in this award; or

(b) the minimum wage in the relevant transitional minimum wage instrument
and/or awarebasedransitional instrument for the classification concerned

whichever is higher.

[A.3.10 inserted byPR519357%pc 19Jan12]

A.3.10 The employer must apply any increase in minimum wages in thisdawaulting

from an annual wage review to the amounts in cl&u3e.

[A.3.11 inserted byPR519357%pc 19Jan12]

A.3.11 ClauseA.3.9 ceases to operate from the beginning of the first full pay period on or

A4

A.5
AS5.1

after 1 July 2014.

Loadings and penalty rates

For the purposes of this schedule loading or penalty means a

1 casual or paftime loading;

7 Saturday, Sunday, public holiday, evening threo penalty;

1 shift allowance/penalty.

Loadings and penalty rates existing loading or penalty rate lower

The following transitional arrangements apply to an employer which, immediately
prior to 1 January 2010:

(@) was obliged,

(b) but for the operation of an agmertbased transitional instrumemtr an
enterprise agreemewbuld have been obliged, or

(c) ifit had been an employer in the industry or of the occupations covered by this
award would have been obliged

by the terms ofa transitional minimum wage instrumeénor an awardbased
transitional instrument to pay a particular loading or peratliglower ratethanthe
equivalent loading or penalty this award for any classification of employee.
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[A.5.2 varied byPR999525PR50839%pc 11Aprl11 PR51935%pc 19Jan1p

A5.2

A.5.3

Prior to the first full pg period onor after 1 February 201the employer must pay
no less than thdoading or penalty in the relevant transitional minimum wage
instrumentor awardbased transitional instrument for the classification concetmed
employees classified in the Family Day Carel Home Care classification streams
in this award

The difference between the loading or penalty in this award and the rate in
clauseA.5.2is referred to as the transitional percentage.

[A.5.4 varied byPR999525PR50839%pc 11Aprl1PR51935hpc 19Jan12]

AS5.4

From thefollowing dates the employer must pay no less than the loading or penalty
in this award minus the specified proportion of the transitional perceritage
employees classified in the Family Day Care and Home Care classification streams
in this award

First full pay period on or after

1 February 2012 60%
1 July 2012 40%
1 July 2013 20%

[A.5.5 varied byPR51935%pc 19Janl12]

A.5.5

ClauseA.5.4 ceasedo operatdrom the beginning of the first full pay period on or
after 1 July 2014.

[A.5.6 inserted byPR51935ppc 19Janl2]

A.5.6

Prior to the first full pay period on or after 1 July 2012, the engloyust pay no

less than the loading or penalty in the relevant transitional minimum wage instrument
or awardbased transitional instrument for the classification concerned to employees
classified in the Social and Community Services and Crisis Accomroadati
classification streams in this award.

[A.5.7 inserted byPR51935%ppc 19Janl12]

A.5.7

The difference between the loading or penalty in this award and the rate in
clauseA.5.6is referred to as the transitional percentage.

[A.5.8 inserted byPR51935%ppc 19Janl12]

A.5.8 From the following dates the employer must pay no less than the loading dypenal
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in this award minus the specified proportion of the transitional percentage to
employees classified in the Social and Community Services and Crisis
Accommodation classification streams in this award:

First full pay period on or after

1 July 2012 40%
1 July 2013 20%
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[A.5.9 inserted byPR51935%hpc 19Janl2]

A.5.9

A.6
A.6.1

ClausesA.5.6to A.5.8 cease to operate from the beginning of ths full pay period
on or after 1 July 2014.

Loadings and penalty rates existing loading or penalty rate higher

The following transitional arrangements apply to an employer which, immediately
prior to 1 January 2010:

(@) was obliged,

(b) but for the operation foan agreemerbased transitional instrumemtr an
enterprise agreemewbuld have been obliged, or

(c) ifit had been an employer in the industry or of the occupations covered by this
award would have been obliged

by the terms ofa transitional minimum wagenstrument oran awarebased
transitional instrument to pay a particular loading or peralghigherratethanthe
equivalent loading or penalty ithis awargor to paya particular loading or penalty
and there is no equivalent loading or penalty is #ward for any classification of
employee.

[A.6.2 varied byPR999525PR50839%pc 11Apr1] PR51935hpc 19Janip

A.6.2

A.6.3

Prior to the first full pg period on or after 1 February 20ft®e employer must pay
no less than the loading or penalty in the relevsamsitional minimum wage
instrument orawad-based transitional instrumetd employees classified in the
Family Day Care and Home Care classification streams in this award

The difference between the loading or penalty in this award and the rate in
clauseA.6.2is referred to as the transitional percentalyiere there is no equivalent
loading or penalty in this award, the transitional percentage is the raté.mn

[A.6.4 varied byPR999525PR50839%pc 11Apr11PR51935%hpc 19Jan12]

A.6.4

From the following dateshe employer must pay no less than the loading or penalty
in this award plus the specified proportion of the transitional perceniage
employees classified in the Family Day Care and Home Care classification streams
in this award

First full pay period on or after

1 February 2012 60%
1 July 2012 40%
1 July 2013 20%

[A.6.5 varied byPR51935%Dpc 19Janl2]

A.6.5

ClausesA.6.2t0 A.6.4 cease to operate from the beginning of the first full pay period
on or after 1 July 2014.

[A.6.6 inserted byPR51935%hpc 19Janl2]

A.6.6

Prior to the first full pay period on or after 12012, the employer must pay no
less than the loading or penalty in the relevant transitional minimum wage instrument
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or awardbased transitional instrument for the classification concerned to employees
classified in the Social and Community Services disis Accommodation
classification streams in this award.

[A.6.7 inserted byPR51935%hpc 19Janl2]

A.6.7 The difference between the loading or penalty in this award and the rate in
clauseA.6.6is referred to as the transitional percentage.

[A.6.8 inserted byPR51935%ppc 19Janl2]

A.6.8 From the following dates the employer must pay no less ti@toading or penalty
in this award plus the specified proportion of the transitional percentage to
employees classified in the Social and Community Services and Crisis
Accommodation classification streams in this award:

First full pay period on or after
1 July 2012 40%
1 July 2013 20%

[A.6.9 inserted byPR51935ppc 19Janl2]

A.6.9 ClausesA.6.6t0 A.6.8cease to operate from thedinning of the first full pay period
on or after 1 July 2014.

A.7 Loadings andpenalty ratesi no existing loading or penalty rate

A.7.1 The following transitional arrangements apply to an employer not covered by
clauseA.5 or A.6 in relation to a particular loading or penaittythis award

[A.7.2 varied byPR999525PR508395pc 11Apr11 PR51935%hpc 19Janip

A.7.2 Prior to the firstfull pay period on or after 1 February 20t employer need not
pay the loading or penalty in this awaaemployee<lassified in the Family Day
Care and Home Care classification streams in this award

[A.7.3 varied byPR999525PR50839%pc 11Apr11PR51935hpc 19Jan12]

A.7.3 From the following dates the employer must pay no less than the following
percentage of the loading or penaitythis awardto employees lassified in the
Family Day Care and Home Care ciéisation streams in this award

First full pay period on or after

1 February 2012 40%
1 July 2012 60%
1 July 2013 80%

[A.7.4 varied byPR51935ppc 19Janl2]

A.7.4 ClausesA.7.2 and A.7.3 cease to operate from the beginning of the first full pay
period on or after 1 July 2014
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[A.7.5inserted byPR51935%pc 19Janl2]

A.7.5 Prior to the first full pay period on or after 1 July 2012, the employer need not pay
the loading or penalty in this award to employees classified in the Social and
Community Services and Crisicéommodation classification streams in this award.

[A.7.6 inserted byPR51935%pc 19Janl12]

A.7.6 From the following dates the employer must pay no less than the following
percentage of théading or penalty in this award to employees classified in the
Social and Community Service and Crisis Accommodation classification streams in
this award:

First full pay period on or after
1 July 2012 60%
1 July 2013 80%

[A.7.7 inserted byPR51935%Dpc 19Janl2]

A.7.7 ClausesA.7.5 and A.7.6 cease to operate from the beginning of the first full pay
period on or after 1 July 2014.

A.8  Former Division 2B employers
[A.8 insertedby PR503704pc 01Jan1]l

A.8.1 This clause applies to an employer which, immediately prior to 1 January 2011, was
covered by a Division 2B Statevard.

A.8.2 All of the terms of a Division 2B State award applying to a Division 2B employer are
continued in effect until the end of the full pay period commencing before
1 February 2011.

A.8.3 Subject to this clause, from the first full pay period commencing ormfter
1 February 2011 a Division 2B employer must pay no less than the minimum wages,
loadings and penalty rates which it would be required to pay under this Schedule if it
had been a national system employer immediately prior to 1 January 2010.

A.8.4 DespiteclauseA.8.3, where a minimum wage, loading or penalty rate in a Division
2B State award immediately prior to 1 February 2011 was lower than the
corresponding minimum wage, loading or penalty rate in this award, nothing in this
Schedule requires a Division 2B employer to pay more than the minimum wage,
loading or penalty rate in this award.

A.8.5 Despite claus@.8.3, where a minimum wage, loading or penalty rate in a Division
2B State award immediatelyripr to 1 February 2011 was higher than the
corresponding minimum wage, loading or penalty rate in this award, nothing in this
Schedule requires a Division 2B employer to pay less than the minimum wage,
loading or penalty rate in this award.

A.8.6 In relation b a Division 2B employer this Schedule commences to operate from the
beginning of the first full pay period on or after 1 January 2011 and ceases to operate
from the beginning of the first full pay period on or after 1 July 2014.
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Schedule B Classification Definitionsd Social and Community Services

Employees

[Varied byPR995399PR99562p

B.1  Social and @mmunity services emplogelevel 1

B.1.1 Characteristics of the level

(@)

(b)

(©)

(d)

A person employed as &ocial andcommunity services employeelevel 1
works under close direction and undertakes routine activities which require the
practical application of basic skills and techniguédsey may intude the initial
recruit who may hve limited relevant experience.

General features of work in thisvel consist of performing clearly defined
activities with outcomes being readily attainabfamployeeé duties at this

level will be closely monitored wht instruction and aggance being readily
available.

Freedom to act is limited by standards and procedufiesvever, with
experience, employees at this level may have sufficient freedom to exercise
judgment in the planning of theamwvn work within those anfines.

Positions at this level will involve employees in extensivah@iob training
including familiarisation with the goalnd objectives of the workplace.

[B.1.1(e) varied byPR995399%pc26Marl0]

()

(f)

(9)

Employees will be responsible for the time management of their work and
required to use basic numeragyritten and verbal communication skjlland
where relevant, skills required to assist with personal care and lifestyle support

Suyoervision of other staff or volunteers is not a feature at this level. However,
an experienced employee may have technicaksoyet of a minor work
activity.

At this level, employers are expected to offer substantial internal and/or
external training.

B.1.2 Regonsibilities

A position at this level may include some of the following inputs or those of a similar

value:

(&) undertake routine activities of a clerical and/or support nature;

(b) undertake straightforward operation of keyboard equipment including data
input ard word processing at a basic level;

(c) provide routine information including general reception and telephonist duties;

(d) provide general stenographic duties;

(€)

apply established practices and procedures;
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() undertake routine office duties involving filingecording checking and
batching of accounts, invoices, orders, stores requisitions and mairgesfanc
an existing records system;

[B.1.2(g) inserted byPR99539%pc 26Marl0]

(g) resident contacand interaction includingttending to their personal care or
undertaking generic domestic duties under direct or routine supervision and
either individually or as part of a team as part of the delivery of disability
services

[B.1.2(h) inserted byPR99539%pc 26Marl0]

B.1.3

(h) preparation of the full range of domestic duties including cleaning and food
service, assistance to residents in carrying out personal care tasks under general
supervison either individually or as part of a team as part of the delivery of
disability services.

The minimum rate of pay for employees engaged in responsibilities which are
prescribed by.1.2(h)is pay point 2.

Requirements of theposition
Some or all of the following are needed to perform work at this level:
(@) Skills, knowledge,experience,qualifications and/or training
() developing knowledge of the workplace function and operation;

(i) basic knowledge of administrative practices andcedares relevant to
the workplace;

(i) a developing knowledge of work practices and policies of the relevant
work area;

(iv) basic numeracy, written and verbal communication skills relevant to the
work area;

(v) at this level employers are required to offer substardathejob
training.

(b) Organisational relationships
Work under direct supervision
(c) Extent of authority
()  Work outcomes are clearly moniéaf.
(i) Freedom to act is linked by standards and procedures.

(i) Solutions to problems are found in established procedures and
instructions wih assistance readily available.

(iv) Project completion according to instruans and established procedures.

(v) No scope for interpretation.
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(d) Progression
[B.1.3(d) inserted byPR99539%pc 26Mar10]

An employee primarily engaged in responsibilitiwhich are prescribed by
B.1.2(g)will, if full -t i me , progress to pay point
industry experience, or if patime, on completn of 1976 hours of industry
experience.Industry experience means 12 months of relevant experience
gained over the previous 3 years.

B.2  Social andcommunity services employee level 2
B.2.1 Characteristics of thelevel

(&) A person employeds aSocial andcommunityservicesemployedevel 2will
work under general guidance within clearly defined guidelines and undertake a
range of activities requiring the applicatiohacquired skills and knowledge.

(b) General features at this level consist of performing functions vérellefined
by established routines, methods, standards and procedures with limited scope
to exercise initiative in applying work practices and procedukssistance
will be readily availableEmployees may be responsible for a minor function
and/or may ontribute specific knowledge and/or specific skills to the work of
the organisationln addition, employees may be required to assist senior
workers with specific projects.

(c) Employees will be expected to have an understanding of work procedures
relevant totheir work area and may provide assistance to lower classified
employees or volunteers concerning established procedures to meet the
objectives of a minor function.

(d) Employees will be responsible for managing time, planning and organising
their own work andmay be required to oversee and/or guide the work of a
limited number of lower classified employees or volunteérsployees at this
level could be required to resolve minor work procedural issues in the relevant
work areawithin established constraints.

[B.2.1(e) varied byPR99539%pc 26Mar10]

(e) Employees who have completed an appropriate certificate and are required to
undertake work related to that certificatdlwe appointed to ik level. Where
the appropriate certificate is a level 4 certificate the minimum rate of pay will
be pay point 2.

() Employees who have completed an appropriate diploma and are required to
undertake work related to the diploma will commeiat the second pagyoint
of this level and will advance afté&® full-time equivalent month&satisfactory
service.

B.2.2 Responsibilities
A position at this level may include some of the following:

(@) undertake a range of activities requiring the application of established work
procedures and may exercimited initiative and/or judment within clearly
established procedures and/or guidelines;
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(b) achieve outcomes which are clearly defined;
(c) respond to enques;
(d) assist senior employees with special projects;

(e) prepare cash payment summear banking reports and bank statements, post
journals to ledger etcand apply purchasing and inventory control
requirements;

() perform elementary tasks within a community service program requiring
knowledge of established work practices and ptapes retvant to the work
area,;

(g) provide secretarial support requiring the exercise of sound judgment, initiative,
confidentiality and sensitivity in the performance of work;

(h) perform tasks of a sensitive nature including the provision of more than routine
information, he receiving and accounting for moneys and assistance to clients;

(i) assist in calculating and maintaining wage and salary records;
() assig with administrative functions;
[B.2.2(K) inserted bfPR99539%pc 26Mar10]

(k) implementing client skills and activities programmes urideited supervision
either individually or as part of a team as part of dedvery of disability
services;

[B.2.2(l) inserted byPR99539%pc 26Marl0]

(D  supervising or providing a wide range of personal care services to residents
under limited supervision either individually or as part of a team as part of the
delivery of disability services;

[B.2.2(m) inserted b?PR99539%pc 26Marl0]

(m) assisting in the development or implementation of resident care plans or the
planning, cooking or preparation of the full range of meals wtidgted
supervision either individually or as part of a team as part oti¢heery of
disability services;

[B.2.2(n) inserted byPR99539%pc 26Marl0]

(n) possessing an appropriateatification (as identified by the employer) at the
level of certificate 4 or above and supervising the work of others (including
work allocation, rostering and providing guidance) as part of the delivery of
disability servicess described above or in sldagseB.1.2

B.2.3 Requirements of the position
Some or all of the following are neebti® perform work at this level:
(@) Skills, knowledge,experience,qualification and/or training
() basic skills in oral and written communication withents and other

members of the public;
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(i)  knowledge of established work practices and procedures relevant to the
workplace;

(i) knowledge of policies relating to the workplace;
(iv) application of techniques relevant to the workplace;

(v) developing knowledge of statujorrequirements relevant to the
workplace;

(vi) understanding of basic computing concepts.
(b) Prerequisites
(i) an appropriate certificate relevant to the work reggito be performed;

(i)  will have attained previous experience in a relevant industry, service or
an equivéent level of expertise and experience to undertakedhge of
activities required;

(iif) appropriate ofthejob training and relevant experience; or
(iv) entry point foradiploma without experience.

(c) Organisational relationships

[B.2.3(c)(i) varied byPR99539%pc 26Marl0]

B.3
B.3.1

()  work under regular supervisi@xcept where this level of supervision is
not required by the nature of responsibilities und&f.2 being
underaken

(i) provide limited guidance to a limited number of lower classified
employees.

(d) Extent of authority
()  work outcomes are monitored,
(i)  have freedom to act withiestablished guidelines;

(ii)  solutions to problems may regaithe exercise of limited judgent, with
guidance to be found in procedures, precedeatsl guidelines.
Assistance will be available when problems occur.

Social andcommunity services employee level 3
Characteristics of this level

(@) A person employed asSocial andcommunityservicesemployee ével 3 will
work under general direction in the application of procedures, methods and
guideines which are well established.

(b) General features of this level involve solving problems of limiteticdity
using knowledge, judgent and work organisational skilecquired through
qualifications and/or previous work experienéesistance is available from
senior employee€mployees may receive instruction on the broader aspects of
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the work. In addition, employees may provide assistate lower classified
employees.

Positions at this level allow employees the scope for exercising initiative in the
application of established work procedures and may require the employee to
establish goals/objectives and outcomes for their omicpiar work program

or project.

[B.3.1(d) varied byPR99539%pc 26Mar10]

B.3.2

(d)

(e)

(f)

(9)

At this level, employees may be required to supervise lower classified staff or
volunteers in their dato-day work. Employees with supervisory
responsibilities may undertake some complex operational work and may
undertake planning and -@vdination of activities within a clearlyefined area

of the organisatiomcluding managing the dap-day operations of a group of
residential facility for pesons with a disability

Employees will be responsible for managing and planning their own work and
that of subordinate staff or volunteers and may be required to deal with formal
disciplinary issues within the work area.

Those with supervisory responsibiéis should have a basic knowledge of the
principles of human resource management and be able to assist subordinate
staff or volunteers with ethejob training.They may be required to supervise
more than one component of thenk program of the organisan.

Graduates with a three year degree that undertake work related to the
responsibilities under this levalill commece at no lower than pay point 2
Graduates with a four year degree that undertake work related to the
responsibilities under this levelill commence at no lower than pay point 3

Responsibilities

To contribute to the operamal objectives of the work area position at this level
may include some of the following:

(@)
(b)
(©)

(d)

(e)

(f)

undertake responsibility for various activities in a specialised area,;
exercise responsibility for a fiction within the organisation;

allow the scope for exercising initiative in the application of established work
procedures;

assist in a range of functions and/or contribute to interpretation of matters for

which there are nalearly established practices and procedures although such

activity would not be the sole responsibility of suchesmployee within the

workplace;

provide secretarial and/or administrative suppeduiring a high degree of

judgment, initiative, confidendlity and sensitivity in the performance of work;

assist with or provide a range of records management services, however the
responsibility for the records management servicalevanot rest with the
employee;
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(9)

(h)

(i)
()

(k)
0
(m)
(n)
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proficient in the operation of the computer émable modification and/or
correction of computer software systems or packages and/or identification
problems.This level could include systems administrators in small to medium
sized organisations whose responsibility includes the security/integrityeof th
system;

apply computing programming knowledge and skills in systems development,
maintenance and implementation undieection of a senior employee;

supervise a limited number of lower classified employees or volunteers;

allow the scope for exercisingitiative in the application of establishegrk
procedures;

deliver single stream training programs;
co-ordinge elementary service programs;
provide assistance to senior employees;

where prime responsibility lies in a specialised field, employees atethes
would undertake at least some of the following:

() undertake some minor phase of a broad or more complex assignment;
(i)  perform duties of a specialised nature;

(i) provide a range of information services;

(iv) plan and ceordinate elementary communibased projds or programs;

(v) perform moderately complex functions including social planning,
demographic analysis, survey design and analysis.

[B.3.2(0) inserted byPR99539%pc 26Marl0]

(0)

in the déivery of disability services as described in subclaigéds2 or B.2.2,
taking overall responsibility for the personal care of residents; training,
co-ordinating and supervising other employees ascheduling work
programmes; and assisting in liaison anebodination with other services and
programmes.

B.3.3 Requirements of the job

Some or all of the following are needed to perform work at this level:

(@)

Skills, knowledge,experience,qualifications and/or training

() thorough knowledge of work activities performed within the workplace;
(i)  sound knowledge of procedural/operational methods of the workplace;
(i) may utilise limited professional or specialised knowledge;

(iv) working knowledge of statutory requirements refgva the workplace;

(v) ability to applycomputing concepts.
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(b) Prerequisites
(i) entry level fora relevant three year geeed pay point 2
(i) entry level for a relevant four year degdepay point 3
(i) associatediploma with relevant experience; or

(iv) relevant certificate Wh relevant experience, or experience attained
through previous appointments, services and/or study of an equivalent
level of expertise and/or experience to undertake the range of activities
required.

(c) Organisational relationships

() graduats work under diret supervision;

[B.3.3(c)(ii) substitued byPR995399varied byPR995626pc 26Mar10]

(i)  works under general sapvisionexcept where this level of supervision is
not required by the nature of the responsibilities unB&}.2 being
undertaken

(i) operate as member oft@am;
(iv) supervision of other employees.
(d) Extent of authority
() graduates redee instructions onhe broader aspects of the work;
(i) freedom to act witm defined established practices;

(i) problems can usually be solved by reference to procedures, documented
methods and instructions. Assistance is available when problems occur.

B.4  Social ard community services employee level 4
B.4.1 Characteristics of this level

(@) A person employed asSocial andcommunityservicesemployee ével 4 will
work under general direction in functions that require the application of skills
and knowledge appropriate to theork. Generally guidelines and work
procedures are establishe

(b) General features at this level require the application of knowledge and skills
which are gained through qualifications and/or previous experience in a
discipline.Employees will be expected tontribute knowledge in establishing
procedures in the appropriate waiated field.In addition, employees at this
level may be required to supervise various functions within a work area or
activities of a complex nature.

(c) Positions may involve a rangef work functions which could contain a
substantial component of supervisidBmployees may also be required to
provide specialist expertise or adeiin their relevant discipline.
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B.4.2

(d)

()

(f)
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Work at this level requires a sound knowledge of program, activity, omesht
policy or service aspects of the work performed with @tion or a number of
work areas.

Employees require skills in managing time, setting priorities, planning and
organising their own work and that of lower classified staff and/or volunteers
wher supervision is a component of the position, to achieve fgpeci
objectives.

Employees will be expected to set outcomes and further develop work methods
where general work procedures are not defined.

Responsibilities

To contribute to the operational objees of the workplace, a position at this level
may include some of the following:

(@)

(b)

()
(d)

()

(f)

(9)
(h)
()

0)

(k)

()

undertake activities which may regeithe employee to exercise judegnt
and/or contribute critical knowledge and skills where procedures are not clearly
defined;

perform diuties of a specialised nature requiring the development of expertise
over time or previous knowledge;

identification of specific or desired performance outcomes;

contribute to interpretation and administration of areas of work for which there
are noclearly established procedures;

expected to set outcomes and further develop work methods where general
work procedures are nokefined and could exercise judgnt and contribute
critical knowledge and skills where procedures are not clearly defined;

although sill under general direction, there is greater scope to contribute to the
development of work methods and the setting of outcoidesiever, these
must be within the clear objectives of the organisatiash \&ithin budgetary
constraints;

provide administratig support of a complex nature to senior employees;
exercise responsibility for various functions within a work area;

provide assistance on grant applications including b@&siearch or collection
of data;

undertake a wide range of activities associatetl wyiogram activity or service
delivery;

develop, control and administer a records management service for the receipt,
custody, control, preservation and retrievialexords and related material;

undertake computer operations requiring technical expeatige experience
and nay exercise initiative and judgent in the application of established
procedures and practices;
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(m) apply computer programming knowledge and skills in systems development,
maintenance and implementation;

(n) provide a reference and researcliormation service and technical service
including the facility to understand and develop technologically based systems;

(o) where the prime responsibility lies in a specialised field, employees at this
level would undertake at least some of the following:

(i) liaise with other professionals at a technical/professional level,

(i) discuss techniques, procedures and/or results with clients on straight
forward matters;

(i) lead a team within a specialised project;

(iv) provide a reference, research and/or technical informatiorceerv

(v) carry out a variety of activities in the organisati@quiring initiative and
judgment in the selection and application of established principles,
techniques and methods;

(vi) perform a range of planning functions which may require exercising
knowledge oftatutory and legal requirements;

(vii) assist senior employees with the planning andombnation of a
community program of a complex nature.

B.4.3 Requirements of the position
Some or all of the following are needed to perform work at this level:
(a) Skills, knowledge experience,qualifications and/or training
(i) knowledge of statutory requirements relevant to work;
(i)  knowledge of organisational programnpolicies and activities;

(i) sound discipline knowledge gained through experience, training or
education;

(iv) knowledge of theole of the organisation and its structure and service;

(v) specialists require an understanding of the underlying principles in the
discipline.

(b) Prerequisites
(i) relevant fouryeardegree with one yearelevant experience;
(i) three yeadegree with twoyears of reevant experience;
(i) associatadiploma with relevant experience;

(iv) lesser formal qualifications with substantial years of relevant experience;
or
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B.5.1

()

(d)
(€)

(f)
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(v) attained through previous appointments, service and/or study, an
equivalent level of expertise and experienceutmertake a range of
activities,

Employees undertaking specialised servieék be promoted to this level once
they have had the appropriate experience and undertake work related to the
responsibilities under this level.

Employees working as sole empl@gvill commence at this level.
Organisational relationships

(i)  works under general direction;

(i)  supervises other staff and/or volunteers or works in a specialised field.
Extent of authority

(i) required to set outcomes within defined constraints;

(i) provides speciadit technical advice;

(i) freedom to act governed by clear objectives and/or budget constraints
which may involve the contribution of knowledge in establishing
procedures within the clear objectives and/or budget constraints where
there are no defined estabkshpractices;

(iv) solutions to problems generally found in precedents, guidelines or
instructions;

(v) assistance usually available.

Social andcommunity services employeedvel 5

Characteristics of the level

(@)

(b)

()

(d)

A person employed asSocial andcommunity servicesemployee evel 5 will
work under general direction from senior employd&sployees undertake a
range of functions requiring the application of a high level of knowledge and
skills to achieve results in line with the organisafogoals.

Employees adhere testablished work practicesdowever, they may be
requiredto exercise initiative and judgent where practices andrelttion are
not clearly defined.

General features at this level indicate involvement in establishing organisation
programs and procedurd®ositions will include a range of work functions and
may involve supervisionVork may span more than one disciplieaddition,
employees at this level may be required to assist in the preparation of, or
prepare the organisatiGbudgetEmployees athis level will be required to
provide expert advice to employees classified lower level and volunteers.

Positions at this level demand the application of knowledge which is gained
through qualifications and/or previous experiedpeaddition, employes will
be required to set priorities and monitor work flows in their area of
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responsibility which may include establishing wogtograms in small
organisations.

(e) Employees are required to set priorities, plan and organise their own work and
that of lower tassified staff and/or volunteers and establish the most
appropriate operational methods for the organisatroaddition, interpersonal
skills are required to gain the-operation of clients and staff.

() Employees responsible for projects and/or functiovid be required to
establish outcomes to achieve organisation g&pscialists may be required
to provide multidisciplinary advice.

Responsibilities

To contribute to the operational objectives of the work area, a position at this level
may include som of the following:

(a) responsibility for a range of functions within the organisation requiring a high
level of knowledge and skills;

(b) undertake responsibility for a moderately complex project, including planning,
co-ordination, implementation and administoat

(c) undertake a minor phase of a broader or more complex professional
assignment;

(d) assist with the preparation of or prepare organisation or program budgets in
liaison with management;

(e) set priorities and monitor work flow in the areas of responsibility;
() provide expert advice to employees classified at lower levels and/or volunteers;
(g) exercise judgment and initiative where procedures are not clearly defined,;

(h) understanding of all areas of computer operation to enable the provision of
advice and assistance whamn-standard procedures/processes are required;

() monitor and interpret legislation, regulations and other agreements relating to
occupational health and safety, workers compensation and rehabilitation;

() undertake analysis/design for the development and ter@nce of projects
and/or undertake programming in specialist arbtesy exercise responsibility
for a specialised area of computing operation

(k) undertake publicity assignments within the framework of the organigation
publicity and promotions progranSud assignments would be of limited
scope and complexity but would involve thearaination of facets of the total
program including media liaison, design and layout of publications/displays
and editing;

() operate as a specialist employee in the relevaniptlise where decisions
made and taken rest with the employee with no reference to a senior employee;

(m) undertake duties that require knowledge of procedures, guidelines and/or
statutory requirements relevant to the organisation;
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(n)

(0)

(P)

(a)
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plan, coordinate, implementand administer the activities and policies
including preparation of budget

develop, plan and supervise the implementation of educational and/or
developmental programs for clients;

plan, ceordinate and administer the operation of a rrultictional servie
including financial management and reporting;

where the prime responsibility lies in professional services, employees at this

level would undertake at least some of the following:

(i)

(ii)

(iii)

(iv)

v)

(vi)

under general direction undertake a variety of tasks of a specialised
andbr detailed nature;

exercise professional judgent within prescribed areas;

carry out planning, studies or research for particular projects including
aspects of design, formulation of policy, implementation of procedures
and presentation;

provide reports 0 progress of program activities including
recommendations;

exercise a high level of interpersonal skills in dealing with the public and
other organisations;

plan, develop and operate a community service organisation of a
moderately complex nature.

Requirements of the position

Some or all of the following are needed to perform work at this level:

(@)

(b)

Skills, knowledge,experience,qualifications and/or training

(i)
(i)
(iii)

knowledge of organisational programs, policies and activities;
sound discipline knowledge gained thgh experience;

knowledge of the role of the organisation, its structure and services

Prerequisites

(i)

(ii)
(iii)
(iv)

(v)

relevantdegree with relevant experience;
associatadiplomawith substantial experience;
gualifications in more than one discipline;

less formal qualificabns with specialised skills sufficient to perform at
this level; or

attained through previous appointments, service and/or study an
equivalent level of experience and expertise to undertake the range of
activities required.
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Organisational relationships

(i) work under general direction;

(i)  supervise other employees and/or volunteers.

Extent of authority

() exercise a degree of autonomy;

(i)  control projects and/or programs;

(i) set outcomes for lower classified staff;

(iv) establish priorities and monitor work flow in areas afpensibility;

(v) solutions to problems can generally be found in documented techniques,
precedents and guidelines or instructioAAssistance is available when
required.

Social andcommunity services employee level 6

Characteristics of the level

(@)

(b)

(©)

(d)

A person emalyed asa Social andcommunityservicesemployee ével 6 will
operate under limited direction from senior employees or management and
undertake a range of functions for which operational policies, practices and
guidelines may need to be developed.

Generalfeatures at this level allow employees the scope to influence the
operational activities of the organisation and would require employees to be
involved with establishing operational procedures which impact upon the
organisation and/or the sections of tlmnenunity served by itEmployees at

this level will be expected to contribute to management of the organisation,
assist or prepare budgets, establish procedures and work praetgaesyees

will be involved in the formation of programs and work practiaed will be
required to provide assistance and/or expert advice to other employees.
Employees may be required to negotiate matters on bedtta organisation.

Positions at this level will require responsibility for decismoaking in the
particular workarea and the provision of expert adviémployees will be
required to provide consultation and assistance relevant to the workplace.
Employees will be required to set outcomes for the work areas for which they
are responsible so as to achieve the objestof the organisatioihey may be
required to undertake the control and-ardination of a program, project
and/or significant work are&mployees require a good understanding of the
long term goals of therganisation.

Employees may exercise managemasponsibility, work independently as
specialists or may be a senior member of a single discipline project team or
provide specialist support to a range of programs or activRiesitions at this

level may be identified byimpact of activities underk&n or achievement of
stated outcomes or objectives for the workplace; the level of responsibility for
decisionmaking; the exercise of judgment; delegated authority; Hred
provision of expert advice.
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(e) Managing time is essential so outcomes can be achigvehigh level of
interpersonal skills is required to resolve organisational issues, negotiate
contracts, develop and motivate staEmployees will be required to
understand and implement effective staff aggment and personnel practices.

Responsibilities

To contribute to the operational objectives of the work area, a position at this level
may include some of the following:

(&) undertake significant projects and/or functions involving the use of analytical
skills;

(b) undertake managerial or specialised funtsioinder a wide range of conditions
to achieve results in line with organisation goals;

(c) exercise managerial control, involving the planning, direction, control and
evaluation of operations which include providing analysis and interpretation
for either a mpor single or multispecialist operation;

(d) undertake a range of duties within the work area, including develop work
practices and procedures; problem definition, planning and the exercise of
judgment; provide advice on policy matters and contribute to their
development;

(e) negotiate on matters of significance within the organisation with other bodies
and/or members of the public;

() provide advice on matters of complexity within the work area and/or
specialised area,;

(g) control and ceordinate a work area or a largamganisation within budgetary
constraints;

(h) exercise autonomy in establishing the operation of the work area;

(i) provide a consultancy service for a range of activities and/or to a wide range of
clients;

() where the prime responsibility lies in a specialiseddfian employee at this
level would undertake at least some of the following:

(i) provide support to a range of activities or programs;

(i)  control and ceordinate projects;

(iif)  contribute to the development of new procedures and methodology;
(iv) provide expert advice araksistance relevant to the work area;

(v) supervise/manage the operation of a work area and monitor work
outcomes;

(vi) supervise on occasions other specialised staff;

(vii) supervise/manage the operation of a discrete element which is part of a
larger organisation;
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(viii) provide consultancy services for a range of activities.

B.6.3 Requirements of the position

Some or all of the following are neededpterform work at this level:

(@)

(b)

(©)

(d)

Skills, knowledge,experience,qualification and/or training

(i)

(ii)
(iii)
(iv)
V)

(vi)
(vii)

comprehensive knowledge of organisatiofiqgies and procedures;

specialist skills and/or supervision/management abilities exercised within
a multi disciplinary or major single function operation;

specialist knowledge gained through experience, training or education;
appreciation of the long tergoals of the organisation;

detailed knowledge of program activities and work practices relevant to
the work area;

knowledge of organisation structures and functions;

comprehensive knowledge of requiremts relevant to the discipline.

Prerequisites

(i)

(i)
(i)
(iv)

degree \ith substantiaéxperience;
postgraduate qualification;
associataliploma with substantial experience;

attained through previous appointments, service and/or study with a
combination of experience, expertise and competence sufficient to
perform the dutiesequired at this level.

Organisational relationships

(i)

works under limited direction from senior employees of the Committee
of Management or Board;

(i)  supervision of staff.

Extent of authority

() exercise a degree of autonomy;

(i) may manage a work area or medium krge organisation or
multi-worksite organisation;

(i) has ggnificant delegated authority;

(iv) selection of methods and techniques based on sound judgment;

(v) manage significant projects and/or functions;

(vi) solutions to problems can generally be found in documentdthigues,

precedents, or instructioné\dvice available on complex or unusual
matters.
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B.7.2
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Social andcommunity services employee level 7
Characteristics of the level

(@) A person employed as Communityservicesemployee &vel 7 will operate
under limited direcbn and exercise managerial responsibility for various
functions within a section and/or organisation or operate as a specialist, a
member of a specialised pessional team or independently.

(b) General features at this level require emplogé®glvement inestablishing
operational procedures which impact on activities undertaken and outcomes
achieved by the organisation and/or activities undertaken by sections of the
community served by the organisation.

(c) Employees are involved in the formation/establishmehtprograms, the
procedures and work practices within the organisation and will be required to
provide assistance tither employees and/or sections.

(d) Positions at this level will demand responsibility for decigizaking and the
provision of expert advic® other areas of the organisati@mployees would
be expected to undertake the control andmbnation of the organisation and
major work initiatives.Employees require a good understanding of the long
term goals of the organisation.

(e) In addition, posibns at this level may be identified by the level of
responsibility for decisinmaking, the exercise of judgent and delegated
authority andhe provision of expert advice.

(H The management of staff is normally a feature at this léu@lployees are
required to set outcomes in relation to the organisation and may be required to
negotiate matters on behalf of the organisation.

Responsibilities

To contribute to the operational objectives of the work area, a position at this level
may include some of the follang:

(&) undertake managerial or specialised functions under a wide range of conditions
to achieve results in line with divisional/corporate goals;

(b) exercise managerial control, involving the planning, direction, control and
evaluation of operations which inde providing analysis and interpretation
for either a major single discipline or muttiscipline operation;

(c) develop work practices and procedures for various projects;

(d) establish work area outcomes;

(e) prepare budget submissions for senior officers and/cordnisation;
() develop and implement significant operational procedures;

(g) review operations to determine their effectiveness;

(h) develop appropriate methodology and apply proven techniques in providing
specialised services
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B.8.1
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(i) where prime responsibility lies inpaofessional field an officer at this level:

(i) controls and ceordinates projects/programs within an organisation in
accordance with corporate goals;

(i) provides a consultancy service to a wide range of clients;

(i)  functions may involve complex professional prablgolving;

(iv) provides advice on policy method and contributes to its development.
Requirements of the position
Some or all of the following are needed to perform work at this level:
(@) Skills, knowledge,experience,qualification and/or training

() comprehensivekowledge of policies and procedures;

(i)  application of a high level of discipline knowledge;

(i) qualifications are generally beyond those required through tertiary
education alone, typically acquired through completion of higher
education qualifications to degrelevel and extensive relevant
experience;

(iv) lesser formal qualifications with acquisition of considerable skills and
extensive relevant experience to an equivalent standard; or

(v) a combination of experience, expertise and competence sufficient to
perform theduties required at this level.

(b) Organisational relationships
(i)  works under limited direction;

(i)  normally supervises other employees and establishes and monitors work
outcomes.

(c) Extent of authority
() may manage section or organisation;
(i)  has significant delegated &airity;

(i) selection of methods angchniques based on sound jodmt (guidance
not always readily available within the organisatioBecisions and
actions taken at th level may have significant effect on
program/project/work areas being managed.

Social and community services employeeeivel 8

Characteristics of this level

(&) A person employed as $%ocial andcommunity servicesemployee kevel 8 is
subject to broad direction from senior officers amitl exercise managerial
responsibility for the organisatiGmrelevant activity.In addition, employees
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(b)

()

(d)

()

(f)

(9)

(h)
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may operate as a senior specialist providing rfufictional advice to either
various departments directly to the organisation.

A person employed as%ocial and ommunityservicesemployeelevel 8 will
be sulect to broad direction from management/the emplayet will exercise
managerial responsibility for an organisatidn. addition, employees may
operate as a senior specialist providing rduitictional advice to other
professional employees, the employ@ommitteeor Board of Management.

General features of this level require the empl&yeavolvement in the
initiation and formulation of extensive projects or programs which impact on
the organisatiols goals and objectivesEmployees are involved in the
identification of current and future options and the development of strategies
achieve desired outcomes.

Additional features include providing financial, specialised, technical,
professional and/or administrative advice on policy matters within the
organisation and/or about external orgatiisas such as government policy.

In addition, employees will be required to develop and implement techniques,
work practices and proceduriesall facets of the work area.

Employees at this level require a high lewkproficiency in the application of
theoretical approaches in the search of optimal solutions to new problems and
opportunities which may be outside of thregmmal field of specialisation.

Positions at this level will demand responsibility for decisimaking within

the constraints of organisational policy and require the employees to provide
advice and support to all facets of the organisattemployees will have
significant impact upon policies and programs and will be required to provide
initiative, and have the ability to formulate, implement, monitor and evaluate
projects angbrograms.

Positions at this level may be identified by the significant independence of
action within the constraints of organisational policy.

Responsibilities

A position at thé level may include some of or similar responsibilities to:

(@)

(b)

()

(d)

()

undertake work of significant scope and complexfiymajor portion of the
work requires initiative;

undertake duties of innovative, novel and/or critical nature with little or no
professional dection;

undertake functions across a range of administrative, specialist or operational
areas which include specific programs or activities, management of services
delivery and the provision of high level advice;

provide authoritative specialist advice policy matters and contribute to the
development and review of policies, both internal and external;

manage extensive programs or projects in accordance with organisational
goals. This may require the development, implementation and evaluation of
those gobs;
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() administer complex policy and program matters;
(g) may offer consultancy service;

(h) evaluate and develop/revise methodology techniques with the organisation.
The application of high level analytical skills in the attainment and satisfying
of organisational lojectives;

()  where the prime responsibility is in a specialised field, employees at this level
would undertake at least some of the following:

(i) contribute to the development of operational policy;

(i) assess and review the standards of work of other specialised
personnel/external consultants;

(i) initiate and formulate organisational programs;
(iv) implement organisational objectives within corporate goals;
(v) develop and recommend ongoing plans and programs.
B.8.3 Requirements of the position
Some or all of the following are neatiso perform work at this level:
(@) Skills, knowledge,experience,qualification and/or training

(i) detailed knowledge of policy, programs, guidelines, procedures and
practices of the organisation and external bodies;

(i) detailed knowledge of statutory requirements
(b) Prerequisites

() qualifications are generally beyond those normally acquired through a
degree course and experience in thkfof specialist expertise;

(i)  substanial post graduate experience;

(ii) lesser formal qualifications and the acquisition of consideshills and
extensive and diverse experience relative to an equivalent standard; or

(iv) attained through previous appointments, service and/or study with a
combination of experience, expertise and competence sufficient to
perform the duties of the position.
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Schedule @ Classification Definitionsd Crisis AccommodationEmployees

C.1l

Crisis accommodation employee level 1

C.1.1 Characteristics of this level

C12

(@)

(@)

(b)

()
(d)

()

A person employed as a Crissscommodationemployee level 1 will work
under general direction in the application of proceduresthods and
guidelines that are well establishddhey would have obtained organisation or
industry specific knowledge sufficient for them to give advice and/or
information.

General features of this level involve solving problems of limited diffycult
using knowledge, judment and work organisational skills acquired through
qualifications and/or previous work experienéesistance isavailable from
senior employees.

Positions at this level allow employees the scope for exercising initiative in the
application of established work procedures and may require the employee to
establish goals/objectives and outcomes for their owticpbar work program

or project.

Employees will be responsible for mammagand planning their own work.

Those with supervisory respsibilities should have a basic knowledge of the
principles of human resource management and be able to assist subordinate
staff or volunteers with othejob training.They may be required to supervise
more than one component of thenk program of the omnisation.

Graduates with a four year degree that undertake work related to the
responsibilities under this leveiill commence at no lower thaoay point 2.

Responsibilities

A position at this level may include some of the following:

(@)
(b)
(©)

(d)

()

undertake responsilttiy for various activities in a specialised area;
exercise responsibility for a function within the organisation;

allow the scope for exercising initiative in the application of established work
procedures;

assist in a range of functions and/or contribtatenterpretation of matters for
which there are no clearly established practices and procedures although such
activity would not be the sole responsibility of such an employee within the
workplace;

assist with or provide a range of records managementcssyvhowever the
responsibility for the records management service would not rest with the
employee;
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proficient in the operation of the computer to enable modification and/or
correction of computer software systems or packages and/or identification of
problems;

apply computing programming knowledge and skills in systems development,
maintenance and implementation under direction of a senior employee;

supervise a limited number of volunteers;

allow the scope for exercising initiative in the application sthblished work
procedures;

implement elementary service programs;
provide assistance to senior employees;

where prime responsibility lies in a specialised field, employees at this level
will undertake at least some of the following:

() undertake some minothpse of a broad or more complex assignment;
(i) perform duties of a specialised nature;

(i) provide a range of information services;

(iv) plan and implement elementary commurtigsed projects or programs;

(v) perform moderately complex functions including social planning,
demographic analysis, survey design and analysis.

C.1.3 Requirements of the position

Some or all of the following are needed to perform work at this level:

(@)

(b)

Skills, knowledge, experience, qualifications and/or training

() thorough knowledge of work activities pemfioed within the
organisation;

(i)  sound knowledge of procedural methods of the organisation;
(i) may utilise professional or specialised knowledge;

(iv) working knowledge of guidelines or statutory requirements relevant to
the organisation;

(v) ability to apply computing oncepts.
Prerequisites

(i) entry level three year degree: the entry level for holders of a relevant
three year degree or equivalent, willfgmeey point 2

(i) entry levels four year degree: the entry level for holders of a relevant four
year degree will bpay point 3;

(i) associatadiploma with experience;
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(iv) Advanced Certificate in Community Services with experience or its
equivalent; or

(v) attained through previous appointments, service and/or study an
equivalent level of expertise and experience to undertake the range of
activities required.

Organisational relationships

(i)  works under general directipn

(i) operate as a member of a team

(iif) supervision of volunteers.

Extent of authority

(i) receive instructions othe broader aspects of the wprk

(i) freedom to act within defined establighpracticesthat is, freedom to
arrange work in a manner the employee feels most comfortable with
provided there is no change to ided established work practices

(i) may set outcomes obfectives for specific projects

(iv) problems can usually be solved byeamnce to procedures, documented
methods and instructions. Assistance is available when problems occur.

Crisis accommodation employee level 2

Characteristics of this level

(@)

(b)

(©)

(d)

(€)

A person employed as ari€ils accommodationemployee ével 2 will work
under genetadirection in functions that require the application of skills and
knowledge appropriate to the work. Generally guidelinesveorit procedures
are established.

General features at this level require the application of knowledge and skills,
which are gaing through qualifications and/or previous experience in a
discipline.Employees will be expected to contribute knowledge in establishing
procedures in the appropriate work related figtdaddition, employees at this
level may be required to supervise wais functions within a work area or
activities of a compbe nature.

Positions may involve a range of work functions, which could contain a
substantial component of supervisidamployees may also be required to
provide specialist expertise or advice initlielevant disgline.

Work at this level requires a sound knowledge of program, activity, operational
policy or service aspects of the work performed imith furction or a number
of work areas.

Employees require skills in managing time, setting presijtiplanning and
organising their own work and that of lower classified staff and/or volunteers
where supervision is a component of the posititm, achieve specific
objectives.
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() Employees will be expected to set outcomes and further develop work methods
where general work procedures are not defined.

Responsibiities

To contribute to the@peratonal objectives of the work area position at this level
may include some of the following:

(@) undertake activities which may regeithe employee to exercise judgnt
and/or contribute critical knowledge and skills where procedures are not clearly
defined,

(b) perform duties of a specialised nature requiring the development of expertise
over time or previous knowledge;

(c) identification of specific or desired performance outes;

(d) contribute to interpretation and administration of areas of work for which there
are noclearly established procedures;

(e) expected to set outcomes and further develop work methods where general
work procedures are nalefined and could exercise judgrt and contribute
critical knowledge and skills where procedures are not clearly defined;

()  dthough still under general direction, there is a greater scope to contribute to
the development of work methods and the setting of outcdrdmegever, these
must be wthin the clear objectives of the organisation and withiddatary
constraints;

(g) provide administrative support of a complex nature to senior employees;
(h) exercise responsibility for varieufunctions within a work area;

(i) provide assistance to a more senionpéoyee in planning, cordinating,
implementing and administering the activities and policies including
preparation of budgets;

() provide assistance on grant applications including b@search or collection
of data;

(k) undertake a wide range of activitieadapolicies including preparatioof
budgets;

(D  case manage clients under supervision;

(m) develop, control and administer a records management service for the receipt,
custody, control, preservation and retrievialezords and related material;

(n) undertake comper operations requiring technical expertise and experience
and may exercise initiative and judgment in the application of established
procedures and practices;

(o) apply computer programming knowledge and skills in systems development,
maintenance and implemigtion;

(p) provide a reference and research information service and technical service
including the facility to understand and develop technologically based systems;
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(q) where the prime responsibility lies in a specialised field, employees at this
level would unlertake at least some of the following:

()
(ii)

(iii)
(iv)
(V)
(vi)

(vii)

liaise with other professionals at a technical/professional level;

discuss techniques, procedures and/or results with clients on straight
forward matters;

lead a team within a specialised project;
provide a referenceesearch and/or technical information service;

carry out a variety of activities in the organisati@quiring initiative and
judgment in the selection and application of established principles,
techniques and methods;

perform a range of planning functie which may require exercising
knowledge of statutory and legal requirements;

assist senior employees with the planning andombnation of a
community program of a complex nature.

C.2.3 Requiremerts of the position

Some or all of the following are needed &rfprm work at this level:

(@)

(b)

Skills, knowledge, experience,qualifications and/or training

(i)
(i)
(iii)

(iv)

v)

knowledge of statutory requirements relevant to work;
knowledge of organisation policies and activities;

knowledge of the role of the organisation and its servicedoand
functions;

specialists require an understanding of the underlying principles in the
discipline;

sound discipline knowledge gained through previous experience, training
or education.

Prerequisites

(i)

(i)
(iii)
(iv)

v)

relevant four yeadegree with two yeanelevant expeeance;
three yeadegree with thre years of relevant experience;
associatediploma with relevant experience;

lesser formal qualifications with substantial years of relevant experience;
or

attained through previous appointments, service and/or study an
equialent level of expertise and experience to undertake a range of
activities.
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employees undertaking specialised services will be promoted to this level once
they have had the appropriate experience and undertake work related to the
responsibilities under i lewel;

employees working as sole employees will commence no lower than this level.
Organisational relationships

(i) works under general direoh;

(i)  supervises other staff and/or volunteers or works in a specialised field.
Extent of authority

(i) required to sebutcomes within defined constraints;

(i)  provides specialist technical advice;

(i) freedom to act governed by clear objectives and/or budget constraints
which may involve the contribution of knowledge in establishing
procedures within the clear objectives and/addet constraints where
there are a defined established practices;

(iv) solutions to problems generally found in preceide guidelines or
instructions. Assistance usually available.

Crisis accommodation employee level 3

Characteristics of the level

(@)

(b)

(©)

(d)

(e)

A person enployed as a Crisisccommodationemployee level 3 will work
under general direction from senior employdesployees undertake a range
of functions requiring the application of a high level of knowledge and skills to
achieve results in line with the orgsatiorts goals.

Employees adhere to established work practit¢éswever, they may be
requiredto exercise initiative and judgent where practices andrettion are
not clearly defined.

General features at this level indicate involvement in establishgansation
programs and procedurdositions will include a range of work functions and
may involve supervisionVork may span more than one disciplireaddition,
employees at this level may be required to assist in the preparation of, or
prepare the ganisatiods budgetEmployees at this level will be required to
provide expert advice to employees classified lower level and volunteers.

Positions at this level demand the application of knowledge, which is gained
through qualifications and/or prews experiencen addition, employees will

be required to set priorities and monitor work flows their area of
responsibility.

Employees are required to set priorities, plan and organise their own work and
that of lower classified staff and/or volunteeand establish the most
appropriate operational methods for the organisation. In addition, interpersonal
skills are required to gain the-operation of clients and staff.
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(H Employees responsible for projects and/or functions will be required to
establishoutcomes to achieve organisation go&pecialists may be required
to provide multidisciplinary advice.

Responsibilities

To contribute to the operational objectives of the ward@ a position at this level
may include some of the following:

(@) responsibity for a range of functions within the organisation requiring a high
level of knowledge and skills;

(b) undertake responsibility for a complexyproject, including planning,
co-ordination, impementation and administration;

(c) assist with the preparation of or paae organisation or program budgets;

(d) set priorities and monitor work flow the areas of responsibility;

(e) provide expert advice to employees classified at lower levels and/or volunteers;
() exercise judgment and initiative where pedares are not clearly fileed;

(g) understanding of all areas of computer operation to enable the provision of
advice and assistance when rstandard procedures/processes are required;

(h) monitor and interpret legislation, regulations and other agreements relating to
occupational heditand safety, workerompensation and rehabilitation;

() undertake analysis/design for the development and maintenance of projects
and/or undertake programming in specialist arbtes/ exercise responsibility
for a specialised area of computing operation;

() undertake publicity assignments within the framework of the organigation
publicity and promotions progranBuch assignments would be of limited
scope and complexity but would involve thearalination of facets of the total
program including media liaisordesign and layout of pubhktionsdisplays
and editing;

(k) operate as a specialist employee in the relevant discipline where decisions
made and taken rest with the employee with no reference to a senior employee;

() undertake duties that require knowledge obgedures, guidelines and/or
statutory requiremestrelevant to the organisation;

(m) plan, coeordinate, implement and administer the activities and policies which
may include preparation of budget;

(n) develop, plan and supervise the implementation of educatianalor
developmental pigrams for clients or community;

(0) case management ofents.
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C.3.3 Requirements of the position

Some or all of the following are needed to perform work at this level:
(a) Skills, knowledge,experience,qualifications and/or training:

() knowledgeof organisational programs, policies and activities;

(i)  sound discipline knowledge gained through experience;

(i)  knowledge of the role of the organisation, its structure and services.
(b) Prerequisites

(i) relevantdegree with relevant experience;

(i) associatediploma with substantial experience;

(i) qualifications in more than one discipline;

(iv) less formal qualifications with specialised skills sufficient to perform at
this level; or

(v) attained through previous appointments, service and/or study an
equivalent level of experiencand expertise to undertake the range of
activities required.

(c) Organisational relationships
Supervise other employees and/or volunteers.
(d) Extent of authority
(i) exercisea degree of autonomy;
(i)  control projects and/or programs;
(i) set outomes for lower classified at;
(iv) establish priorities and monitor woflow in areas of responsibility;

(v) solutions to problems can generally be found in documented techniques,
precedents and guidelines or instructioAAssistance is available when
required.

C.4  Crisis accommodation emploge level 4
C.4.1 Characteristics of the level

(&) A person employed as a Crissscommodatioremployee level 4 will operate
under limited direction from senior employees or management and undertake a
range of functions for which operational policies, practices amdefines may
need to be developed.

(b) General features at this level allow employees the scope to influence the
operational activities of the organisation and would require employees to be
involved with establishing operational procedures whiclpaioh upon he
organisation anof the sections of the community served byEinployees at
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this level will be expected to contribute to management of the organisation or a
section thereof, assist or prepare budgets, establish procedures and work
practices Employeeswill be involved in the formation of programs and work
practices and will be required to provide assistance and/or expert advice to
other employee€Employees may be required to negotiate matters oalfoeh

the organisation.

(c) Positions at this level wilfequire responsibility for decisiemaking in the
particular work area and the provision of expert advitmployees will be
required to provide consultation and assistance relevant to the workplace.
Employees will be required to set outcomes for the vewdas for which they
are responsible so as to achieve the objectives of the organiéteynmay be
required to undertake the control and-ardination of a program, project
and/or significant work are&mployees require a good understanding of the
long term goals of the organisation.

(d) Employees may exercise managerial responsibility, work independently as
specialists or may be a senior member of a single discipline project team or
provide specialist support to a range of programs or activRiesitionsat this
level may be identified by impact of activities undertaken or achievement of
stated outcomes or objectives for the workplace; the level of responsibility for
decisionmaking; the exercise of judgment; delegated authority; trel
provision of expd advice.

(e) Managing time is essential so outcomes can be achiévddgh level of
interpersonal skills is required to resolve organisational issues, negotiate
contracts, develop and motivate statEmployees will be required to
understand and implementegtive staff maagement and personnel practices.

() Graduates required to perform duties relevant to their qualification and
undertake work related to the responsibilities under this ledMetommenceat
no lower than gy point 2.

C.4.2 Responsibilities

To contrbute tothe operational objectives of the work area, a position at this level
may include some of the following

(@) undertake significant projects and/or functions involving the use of analytical
skills;

(b) undertake managerial or specialised functions unse@de range of conditions
to achieve results in line with organisation goals;

(c) exercise managerial control, involving the planning, direction, control and
evaluation of operations which include providing analysis and interpretation
for either a major singleor multi-specialist operation; provide advice on
matters of complexity within the work area and/or specialised area;

(d) undertake a range of duties within the work area, including develop work
practices and procedures; problem definitioranping and the exeise of
judgment; provide advice on policy matters and contribute to their
development;
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(e) negotiate on matters of significance within the organisation with other bodies
and/or members of the public;

() control and ceordinate a work area or a larger organ@atwithin budgetary
constraints;

(g) exercise autonomy in establishing the operation of the work area;

(h) plan, coeordinate and administer the operation of a rduiltictional service
including financial management and reporting;

(i) provide a consultancy service farange of activities and/or to a wide range of
clients;

() where the prime responsibility lies in a specialised field an employee at this
level would undertake at least some of the following:

() provide support to a range of activities or programs;

(i)  control andco-ordinate projects;

(iif)  contribute to the development of new procedures and methodology;
(iv) provide expert advice and assistance relevant to the work area;

(v) supervise/manage the operation of a work area and monitor work
outcomes;

(vi) supervise on occasions other siadised staff;

(vii) supervise/manage the operation of a discrete element which is part of a
larger organisation;

(viii) provide consultancy services for a range of activities.
C.4.3 Requiremerts of the position
Some or all of the following are needed to perform work atlével:
(@) Skills, knowledge,experience,qualifications and/or training
(i) comprehensive knowledge of organisation policies and procedures;

(i)  specialist skills and/or supervision/management abilities exercised within
a multidisciplinary or major single functiooperation;

(i) specialist knowledge gained through experience, training or education;
(iv) appreciation of the long term goals of the organisation;

(v) detailed knowledge of program activities and work practices relevant to
the work area;

(vi) knowledge of organisationrsictures and functions;

(vii) comprehensive knowledge of requirements relevant to the discipline.
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Prerequisites

(i) degree with gbstantial experience;

(i) post graduate qualification;

(i) associatediploma with substantial experienas;,

(iv) attained through previous appointms, service and/or study with a
combination of experience, expertise and competence sufficient to
perform the dutie required at this level.

Organisational relationships

(i)  works under limited direction from senior employees of tlen@ittee
of Management oBoard;

(i)  manage a work area or medium to large organisatromulti-worksite
organisation;

Extent of authority
() exercise a degree of autonomy;

(i) may manage a work area or mediuto large organisation or
multi-worksite organisation;

(i) bhas significant delegatedithority; selection of methods amelchniques
based on sound judgent;

(iv) manage significant projects and/or functions;

(v) solutions to problems can generally be found in documented techniques,
precedents, or instructions; advice available on complex or unusual
matters.
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Schedule @ Classification Definitionsd Family Day Care Employees

D.1 Family day care employedevel 1
An employee engageat this level will undertake work that:

D.1.1 will initially require completion of standard work routines, have clearly defined
objectives/perfamance outcomes or undertake tasks of an assisting or supportive
nature. Such employees will receive instruction/supervision from another employee
as to the perfonance of their duties. Employeeall require good communication,
numeric and written skillsand may require equipment skills (e.g. keyboard,
switchboard etc). May include preparation for and involvement/assistirtgldtare
providerftaregiver training, support, social and/or learning activities. (e.g. equipment
maintenance, motoring and basicataloguing);

D.1.2 develops knowledge and skills, through experience about the orgardsation
procedures.

D.2 Family day care employee leve?
An employee engageat this level, in addition tdevel 1 responsibilities:

D.2.1 will be expected to operate with a degreeanfonomy and may receive instruction
from another employee asttoe performance of their duties;

D.2.2 may be responsible for particular functions with an agency which may include
assisting in the administration and-@alination of a unit of an agercy

D.2.3 may reagiire knowledge of child development, health, hygiene, welfare and safety
issues relevant to their position (e.g. may select and order library equipment,
maintain and distribute educatiorequipment and materials and undertake
cataloguing).

D.3 Family day care enployee level3
An employee engageat this level, in addition tdevel 2 responsibilities

D.3.1 will be engaged in

(@) service deliverywhich may includeregular fieldwork monitoring standards of
childcare, support and development of childcare provider/cansgivibe
recruitment, selection and training of childcare providers/caregivers, liaison
with parents, placement of children, liaison with government departments;
and/or

(b) providing administrate support of a complex nature, whichay include
preparation of gant applications and/or preparation of budgets and/or the
development and administration of records management and/or applications of
computer program knowledge skills,

D.3.2 where requiredwill have knowledge of child development, an understanding of
childcare, community development and welfare issues where appropriate, and a high
level of interpersonal communications skills
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D.3.4

D.3.5

D.3.6

D.3.7

D.3.8

D.4
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would be expected to operate with a higher degree of autonomy thawel®
employee and may operate under minimal supervision;

may have involvement in service planning, policy development and implementation,
responsibility for service delivery and ensuring statutory requirements are met;

may be responsible for the overall administration and/ofordmation of a
unit/program of a seree;

may have involvement in more than one discipline within a service including
planning for recruitment, assessment, training and development and support of
childcare providers, early childhood education programming and health, hygiene,
welfare and safetgolicy setting;

may undertake projects requiring the use of analytical skills (e.g. basis research,
collection of data) and subsequent preparatiaepdrts and/or recommendations.

Quialification

Qualifications are asequired by State or Statutes, or wheuch a Statute does not
exist, experience in this or a related work discipline and ability to use appropriate
skills and techniques.

Family day care employee level

An employee rgaged under thigvelwill, in addition tdevel 3 responsibilities

D.4.1
D.4.2

D.4.3

D.4.4

D.4.5

D.4.6
D.4.7

D.5
D51

beresponsible for the administration and/orardination of a service;

have a broad understanding of chslsre, community development and welfare
issues, support services liaison and community dtucand service administration;

have substantial involveme in service planning, policy development,
implementation and administration, responsibility for service delivery and ensuring
statubry requirements are met;

hawe involvement in more than omkscipline/program within a service, which may
include plannig for recruitment, assessment, training aedetbpment and support

of childcare providers/caregivers, early childhood education programming, health,
hygiene, welfare and safety policy settifigancial management and reporting;

undertake significant pregts requiring the use of analytical skills and subsequent
preparation ofeports and/or recommendations;

have substantial human services management skills.
Quialifications

Requires relevant qualifications as gate Regulations.
Family day care employedevel 5

An employeeappointed to thisevel will operate at a higher level of discretion, skill
and responsibility than Bevel 4 employee. In addition to the duties oflexvel 4
employee this employee will

(a) take a leadership role in areas of management;
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(b) operate with a higher level of independence and be responsible for the overall
management of a complex scheme;

(c) operate with a higher level of autonomy in the financial/lhuman resources
function of the scheme;

(d) provide advice to the management committeanajor areas of policy and/or
on key issues of significance to the organisation;

(e) exercise influence which would hasecritical effect onthe performance of the
organisation as a whole;

(H manage and be responsible for multiple services or exercise skdls an
responsibility equivalent to managing a multiple service.

D.5.2 Multiple service mears, for example, one or mofamily day careschemés) or one
family day care scheme and #ong day care centre and/oout-of-school hours care
and/orvacationcare.

[ScheduleE deleted by?R99539%pc 26Marl0]
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Schedule B Classification Definitionsd Home Care Employees

[Schedule F renumbered as Schedule PR99539%pc 26Mar10]

[Schedule E varied bRR50064%

E.1l

Home care employedevel 1

A position in this level has the following characteristics:

E.1l1

E.1.2

A person appointed to thmosition will have less than 12 monffexperience in the
industry.

Accountability and extent of authority

[Schedule E.1.2 varied lBR500644rom 23Augl10]

E.1.3

E.14

E.1.5

E.1.6

An employee in thisevel performs broad tasks involving the utilisation of age of
basic skills in the provisionf domestic assistance and support and is responsible for
the quality of their work.

Judgment and decisioamaking

Work activities are routine and clearly defined. Tiasks to be performed may
involve the use of a limited range of techniques and methods within a specified range
of work. An employee may resolve minor problems that relate to immediate work
tasks.

Specialist knowledge and skills

Indicative but not exclusie tasksinclude: the undertaking of serskilled work,
including cleaning, vacuuming, dusting, washing and ironing, shopping, sweeping
paths, minor maintenance jobs, preparation and cooking of meals, defrosting
refrigerators, emptying and cleaning of coodes, banking and account payment,
organising appointments, assistance with care of pets, and care of indoor and outdoor
pot plants.

Interpersonal skills

Positions in thislevel may require basic oral communication skills and where
appropriate written sk#, with clients, members of the public and other employees.

Qualifications and experience

An employee in thidevel will have commenced ethejob training which may
include an induction course.
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Home care employedevel 2

A position in thislevel has thdollowing characteristics:

E.2.1

E.2.2

E.2.3

E.24

E.2.5

E.3

Accountability and extent of authority

An employee in thisevel performs broad tasks involving the utilisation of a range of
developed skills in the provision of domestic assistance and support. Work
performed falls within genat guidelines but with scope to exercise discretion in the
application of established practices and procedures. May assist others in the
supervision of work of the same or lowlerel and is responsible for assuring the
quality of work performed.

Judgmentand decisiormaking

In these positions, the nature of the work is clearly defined with established
procedures well understood or clearly documented. Employees leuvbisire called
upon to use some originality in approach with solutions usually atbhaitto
application of previously encountered procedures and practices.

Specialist knowledge and skills

Indicativebut not exclusive taskaclude:the provision of personal care, supervising
daily hygiene, laying out clothes and assisting in dressingerbekls, tidy rooms,
preparation and cooking of meals and assistance with meals, dry cleaning, perform
gardening duties, undertake basic repairs, clean, fitting and removal of aids and
appliances, monitoring medications, fitting and changing of cathessistance with
communication, accompanying clients on outings, domestics assistance and
organising appointments.

Interpersonal skills

Positions in thislevel require oral communication skills and where appropriate
written skills, with clients, members dfé public and other employees.

Quialifications and experience

As a minimum an employee in thlevel will have satisfactorily completed the
requirements oflevel 1 or equivalent. Indicative but not exclusive of the
gualificationsrequired in thidevel include Home Care Certificate or equivalent; or
relevant experience/ethe-job training commensurate with the requirements of work
in thislevel.

Home care employedevel 3

A position in thislevel has the following characteristics:

E.3.1

Accountability and extent d authority

Employees perform work under genesalpervision. Employees in thisvel have
contact with the public or other employees which involves explanations of specific
procedures and practices. Employees in kn®l are accountable for the quality,
guantity and timeliness of their own work in so far as available resources permit, and
for the care of assets entrusted to them.
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E.3.3

E.3.4

E.3.5

E.4
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Judgment and decisioamaking

Thesepositions require personal jusignt. The nature of work is usually specialised
with procedues well understood and clearly documented. The particular tasks to be
performed will involve selection from a range of techniques, systems, equipment,
methods or processes.

Specialist knowledge and skills

Indicativebut not exclusive taskaclude:compuer and other office skillanaintain

mail register and records; sort, process and record invoices and correspondence;
prepae meals and special functions; provide input into meal planning; order
foodstuffs and commaodities; liaise with dieticians on spewéads; schedule work
programs on a routine and regular basispbnate and direct the work of support
staff including maintenancéno more than four); oversee the provision of domestic
services; provide personal care to clients with particular empbiagtsose requiring
extra help due to specific physical problems or frailty; schethdatenancevork
programs on a routine and regular basis; plan, develop, aodlitate diversional
therapy program@nd carry out general maintenance falling within suepe of
trades skills

Interpersonal skills

Positions in thidevel require skills in oral and written communication with clients,
other employees and members of the public.

Qualifications and experience

Indicative but not exclusive of the qualificatiomequired in thislevel is an
accredited qualification to the position at the level of CertifiGaed/or knowledge
and skills gained through d@he-job training commensurate with the requirements of
the work in thidevel.

Home care employedevel 4

A position in thislevel has the following characteristics:

E4.1

E.4.2

E.4.3

Accountability and extent of authority

Employees areexpected to exercise discretion within standard practices and
processes, undertaking and implementing quality control measures. Positions in this
level may provide direction, leadership, administration and rostering of direct care
employees.

Judgment and decisioamaking

The objectives of the work are well defined bl tparticular methshy process of
equipment to be used must be selected from aerahgvailable alternatives. For
employees undertaking rostering duties, the process often requires the quantification
of the amount of resources needed to meet those objectives.

Specialist knowledge and skills

(@) Employees will be required to plan, directdanrain subordinate staff.
Employees are also required to have a thorough understanding of the relevant
technology, procedures and processes used within their operating unit.
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(b) Indicative but not exclusive of the skills required include: the manipulation of
data eg. modify fields of information and create spreadsheets; create new
forms of files or records using a computer based records system; access and
extract information from external sourceg.docal authorities; rostestaff and
direct work progrars; oversee the work and training of lowewvel employees;
provide guidance and counselling; assist in the development of budgets; order
consumables and routine stock items used in domestic support areas; develop
client care plans and oversee the provisiodashestic services.

Inter personal skills

Positions in thidevel require the ability to gain eoperation and assistance from
members of the public and other employees in the performance of well defined
activities. Employees in thigvel may also be expéad to write reports in their field

of expertise.

Quialifications and experience

An employee in thidevel will have satisfactorily completed the requirements of
level 3 or equivalent as well as have relevant experience.

Home care employedevel 5

A position in thislevel includes care cordinator,forgpersonand maintenancesupervisor.A
position in thidevel has the following characteristics:

E.5.1

E.5.2

Accountability and extent of authority

(@) Positions in thidevel may coeordinate resources and/or give support trenm
senior employees or be engaged in duties of a specialist nature.

(b) In positions where the prime responsibility is for resourcerdination, the
freedom to act is governed by clear objectives and/or budgets with frequent
prior consultation with more sem employees and a regular reporting
mechanism to ensure adherence to plans.

(c) Whatever the nature of the position, employees inlé¢lisl are accountable for
the quality, effectiveness, cost and timelsekthe programs, projects or work
plans under the control and for the safety and security of the assets being
managed.

(d) Employees with cerdination responsibilities are also required to ensure that
all employees under their direction are trained in safe working practices and in
the safe operation of agpment and are made aware of all occupational health
and safety policies and procedures.

Judgment anddecisionrmaking

In these positions, the objectives of the work are usually well defined but the
particular method, technology, process or equipment taseel must be selected
from a range of available alternatives. However, problems irleid are often of a
complex or technical nature with solutions not related to previously encountered
situations and some creativity and originality is required. Guidand counsel may

be available within the time available to make a choice.
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Specialist knowledge and skills

Co-ordinators in thislevel require a thorough understanding of the relevant
technology, procedures and processes used within their operatinGanidinators

are required to have an understanding of the function of the position within its
organisational context, including relevant policies, regulations and precedents.
Positions in thidevel may provide direction, leadership and structured tngioir on
thejob training to supervised employees or groups of employees.

Management skills

(@) These positions require skills in managing time, setting priorities and planning
and organising orie own work and that of supervised employees so as to
achieve spdfic and set objectives in the most efficient way possible within the
resources available and within a set timetable.

(b) The position requires an understanding of and ability to implement basic
personnel policies and practices including those related td eqyaoyment
opportunity, occupational health and safety and empldy&esming and
development.

Interpersonal skills

Positions in thidevel require the ability to gain eoperation and assistance from
clients, members of the public and other employedate administration of defined
activities and in the supervision of other employees or groups of employees.
Employees in thisevel are expected to write reports in their field of expertise and to
prepare external correspondence of a routine nature.

Qualifications and experience

The skills and knowledge needed for entry to this level are beyond those normally
acquired through completion afTAFE certificate or associate diploma alone. They
might be acquired through completion of a degree or diploma cauttséttle or no
relevant work experience, or through lesser formal qualifications with relevant work
skills, or through relevant experience and work skills commensurate with the
requirements of work in thigvel.
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Schedule B Supported Wage System

[Sched G renuivered as Sched F IBR99539%pc 26MarlQvaried byPR998748PR51067]

F.1

F.2

F.3
F.3.1

F.3.2

This schedule defines the conditions which will apply to employees who because of
the effects of a disability are eligible for a supported wage under the terms of this
award.

In this schedule:

approved assessomeans a pspn accredited by the management unit established
by the Commonwealth under the supported wage system to perform assessments of
an individuaés productive capacity within the supported wage system

assessment instrumentmeans the tool provided for under teapported wage
system that records the assessment of the productive capacity of the person to be
employed under the supported wage system

disability support pension means the Commonwealth pension scheme to provide
income security for persons with a didapias provided under th8ocial Security
Act 1991(Cth), as amended from time to time, or any successor to that scheme

relevant minimum wagemeans the minimum wage prescribed in this award for the
class of work for which an employee is engaged

supported wage system(SWS) means the Commonwealth Government system to
promote employment for people who cannot work at full award wages because of a
disability, as documented in the Supported Wage System Handbook. The Handbook
is available from the following welist www.jobaccess.gov.au

SWS wage assessment agreemeaneans the document in the form required by the
Department of Education, Employment and Workplace Relations that records the
employeés productive capacityna agreed wage rate

Eligibility criteria

Employees covered by this schedule will be those who are unable to perform the
range of duties to the competence level required within the class of work for which

the employee is engaged under this award, becauge @ffects of a disability on

their productive capacity and who meet the impairment criteria for receipt of a

disability support pension.

This schedule does not apply to any existing employee who has a claim against the
employer which is subject to theqvisions of workers compensation legislation or
any provision of this award relating to the rehabilitation of employees who are
injured in the course of their employment.
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Supported wage rates

Employees to whom this schedule applies will be paid the adiqpercentage of
the relevant minimum wage according to the following schedule:

Assessed capacityc(auseF.5) Relevant minimum wage

% %
10 10
20 20
30 30
40 40
50 50
60 60
70 70
80 80
90 90

[F.4.2 varied byPR998748PR51067(pc 01Julll

F.4.2
F.4.3

F.5
F.5.1

F.5.2

F.6
F.6.1

F.6.2

Provided that the minimum amount payable must be not less Thgedveek.

Where an employée assessed capacity is 10%, they must receive a high degree of
assistance and support.

Assessment of capacity

For the purpose of establishing the percentage of the relevant minimum wage, the
productive capacity of the employee wlile assessed in accordance with the
Supported Wage System by an approved assessor, having consulted the employer
and employee and, if the employee so desires, a union which the employee is eligible
to join.

All assessments made under this schedule musibbentented in an SWS wage
assessment agreement, and retained by the employer as a time and wages record in
accordance with the Act.

Lodgement of SWS wage assessment agreement

All SWS wage assessment agreements under the conditions of this schedule,
including the appropriate percentage of the relevant minimum wage to be paid to the
employee, must be lodged by the employer \Wair Work Australia

All SWS wage assessment agreements must be agreed and signed by the employee
and employer parties to the assessim#/here a union which has an interest in the
award is not a party to the assessment, the assessment will be refdfeed \lprk
Australiato the union by certified mail and the agreement will take effect unless an
objection is notified td-air Work Augraliawithin 10 working days.
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F.7 Review of assessment

The assessment of the applicable percentage should be subject to annual or more frequent
review on the basis of a reasonable request for such a review. The process of review must be
in accordance with therocedures for assessing capacity under the supported wage system.

F.8  Other terms and conditions of employment

Where an assessment has been made, the applicable percentage will apply to the relevant
minimum wage only. Employees covered by the provisionkisfschedule will be entitled to

the same terms and conditions of employment as other workers covered by this award on a
pro rata basis.

F.9  Workplace adjustment

An employer wishing to employ a person under the provisions of this schedule must take
reasonableteps to make changes in the workplace to enhance the engplogpacity to do

the job. Changes may involve-design of job duties, working time arrangements and work
organisation in consultation with other workers in the area.

F.10 Trial period

F.10.1 In order foran adequate assessment of the empisyeapacity to be made, an
employer may employ a person under the provisions of this schedule for a trial
period not exceeding 12 weeks, except that in some cases additional work adjustment
time (not exceeding four wkg) may be needed.

F.10.2 During that trial period the assessment of capacity will be undertaken and the
percentage of the relevant minimum wage for a continuing employment relationship
will be determined.

[F.10.3 varied byPR998748PR51067(pc 01Jul1]

F.10.3 The minimum amount payable to the employee during the ggebd must be no
less than $7per week.

F.10.4 Work trials shoud include induction or training as appropriate to the job being
trialled.

F.10.5 Where the employer and employee wish to establish a continuing employment
relationship following the completion of the trial period, a further contract of
employment will be enterednto based on the outcome of assessment under
clauseF.5
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Schedule @ National Training Wage
[Sched G inserted FRR508061ppc 1JanlQvaried byPR50913]1
G.1 Title

This is theNational Training Wage Schedule
G.2 Definitions

In this schedule:

adult trainee is a trainee who would qualify for the highest minimum wage in Wage
Level A, B or C if covered by #t wage level

approved training means the training specified in the training contract

Australian Qualifications Framework (AQF) is a national framework for
qualifications in postompulsory education and training

out of schoolrefers only to periods out gichool beyond Year 10 as at the first of
January in each year and is deemed to:

(@) include any period of schooling beyond Year 10 which was not part of or did
not contribute to a completed year of schooling;

(b) include any period during which a trainee repeatsvhole or part a year of
schooling beyond Year 10; and

(c) notinclude any period during a calendar year in which a year of schooling is
completed

relevant State or Territory training authority means the bodies in the relevant
State or Territory which exel® approval powers in relation to traineeships and
register training contracts under the relevant State or Territory vocational education
and training legislation

relevant State or Territory vocational education and training legislationmeans
the followingor any successor legislation:

Australian Capital TerritoryTraining and Tertiary Education Act 2003;
New South WalesApprenticeship and Traineeship Act 2001;

Northern TerritoryNorthern Territory Employment and Training Act 1991;
QueenslandvocationalEducation, Training and Employment Act 2000;
South AustraliaTraining and Skills Development Act 2008;
TasmaniaVocational Education and Training Act 1994;

Victoria: Education and Training Reform Act 2006; or

Western Australiav¥ocational Education andiraining Act 1996
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trainee is an employee undertaking a traineeship under a training contract

traineeship means a system of training which has been approved by the relevant
State or Territory training authority, which meets the requirements of a training
package developed by the relevant Industry Skills Council and endorsed by the
National Quality Council, and which leads to an AQF certificate level qualification

training contract means an agreement for a traineeship made between an employer
and an employe&hich is registered with the relevant State or Territory training
authority

training package means the competency standards and associated assessment
guidelines for an AQF certificate level qualification which have been endorsed for an
industry or enterpsie by the National Quality Council and placed on the National
Training Information Service with the approval of the Commonwealth, State and
Territory Ministers responsible for vocational education and training, and includes
any relevant replacement traigipackage

year 10includes any year before Year 10
Coverage

Subject to clause&.3.2to G.3.60f this schedule, this schedule applies in respect of
an employee covedeby this award who is undertaking a traineeship whose training
package and AQF certificate level is allocated to a wage levélppendix G to

this schedule or by claus§&5.40f this schedule.

This schedule only applies toQ¥ Certificate Level IV traineeships for which a
relevant AQF Certificate Level Il traineeship is listed Appendix Gl to this
schedule.

This schedule does not apply to the apprenticeship system or to any training program
which applies to the same occtipa and achieves essentially the same training
outcome as an existing apprenticeship in an award as at 25 June 1997.

This schedule does not apply to qualifications not identified in training packages or
to qualifications in training packages which are mntified as appropriate for a
traineeship.

Where the terms and conditions of this schedule conflict with other terms and
conditions of this award dealing with traineeships, the other terms and conditions of
this award prevail.

At the conclusion of theaineeship, this schedule ceases to apply to the employee.

Types of Traineeship

The following types of traineeship are available under this schedule:

G441

G.4.2

a full-time traineeship based on 38 ordinary hours per week, with 20% of ordinary
hours being approved treng; and

a parttime traineeship based on less than 38 ordinary hours per week, with 20% of
ordinary hours being approved training solelytbejob or partly orthejob and
partly off-the-job, or where training is fully ofthe-job.

MAO000100 85



Social, Community, Home Care and Disability Services Industry Awarcd010

G.5 Minimum Wages

[G.5 substitutedby PR50913ppc 01Jul11]

G.5.1 Minimum wages for full-time traineeships
(@) Wage Level A

Subject to clausé&.5.3 of this schedule, the minimum wages fottrainee
undertaking a fultime AQF Certificate Levelillll traineeship whose training
package and AQF certificate levels are allocated to Wage Level A by

AppendixGlare:

Highest year of schooling completed

Year 10 Year 11 Year 12

per week per week  per week

$ $ $

School leaver 264.70 291.60 347.40
Plus 1 year out of school 291.60 347.40 404.30
Plus 2 years out of school 347.40 404.30 470.50
Plus 3 years out of school 404.30 470.50 538.70
Plus 4 years out of school 470.50 538.70

Plus 5 or morgears out of school  538.70
(b) Wage Level B

Subject to claus&s.5.3 of this schedule, the minimum wages for a trainee
undertaking a fultime AQF Certificate Levelillll traineeship whose training
package and AQF certificate vils are allocated to Wage Level B by

AppendixG1lare:

Highest year of schooling completed

Year 10 Year 11 Year 12

per week  Per week per week

$ $ $

School leaver 264.70 291.60 338.10
Plus 1 year out of school 291.60 338.10 388.80
Plus 2 years oudf school 338.10 388.80 456.00
Plus 3 years out of school 388.80 456.00 520.10
Plus 4 years out of school 456.00 520.10

Plus 5 or more years out of schoc 520.10
(c) Wage Level C

Subject to claus&.5.3 of this schedule, #h minimum wages for a trainee
undertaking a futtime AQF Certificate Levelillll traineeship whose training
package and AQF certificate levels are allocated to Wage Level C by
AppendixGlare:
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Highest year of schooling completed
Year 10 Year 11 Year 12
per week per week per week

$ $ $
School leaver 264.70 291.60 338.10
Plus 1 year out of school 291.60 338.10 380.50
Plus 2 years out of school 338.10 380.50 425.00
Plus 3 years out of school 380.50 425.00 473.60
Plus 4 years out of school 425.00 473.60

Plus 5 or more years out of schoo  473.60
(d) AQF Certificate Level IV traineeships

(i)  Subject to claus&.5.30f this schedule, the minimum wages for a trainee
undertaking a fultime AQF Certificate Level IV traineeshipreathe
minimum wages for the relevant fulme AQF Certificate Level Il
traineeship with the addition of 3.8% to those minimum wages.

(i)  Subject to claus&.5.30f this schedule, the minimum wages for an adult
trainee undertakop a fulktime AQF Certificate Level IV traineeship are
as follows, provided that the relevant wage level is that for the relevant
AQF Certificate Level lll traineeship:

Wage level First year of Second and
traineeship subsequent years
of traineeship
per week per week
$ $

Wage Level A 559.40 581.10
Wage Level B 539.70 560.40
Wage Level C 491.20 509.80

G.5.2 Minimum wages for part-time traineeships
(@) Wage Level A

Subject toclauseds.5.2(f) and G.5.3of this schedule, the minimum wages for

a trainee undertaking a pdnine AQF Certificate Levelillll traineeship whose
training package and AQF certificate levels are allocated to Wage Level A by
AppendixGlare:
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Highest year of schooling ompleted
Year 10 Year 11 Year 12
per hour per hour per hour

$ $ $
School leaver 8.71 9.60 11.43
Plus 1 year out of school 9.60 11.43 13.30
Plus 2 years out of school 11.43 13.30 15.48
Plus 3 years out of school 13.30 15.48 17.72
Plus 4 years oudf school 15.48 17.72

Plus 5 or more years out of school  17.72
Wage Level B

Subject toclauseds.5.2(f)and G.5.30f this schedule, the minimum wages for

a trainee undertaking parttime AQF Certificate Levelillll traineeship whose
training package and AQF certificate levels are allocated to Wage Level B by
AppendixGlare:

Highest year of schooling completed
Year 10 Year 11 Year 12
per hour per hour per hour

$ $ $
Sclool leaver 8.71 9.60 11.13
Plus 1 year out of school 9.60 11.13 12.79
Plus 2 years out of school 11.13 12.79 15.00
Plus 3 years out of school 12.79 15.00 17.11
Plus 4 years out of school 15.00 17.11

Plus 5 or more years out of schoo  17.11
Wage Level C

Subject to clauseG.5.2(f)andG.5.30f this schedule, the minimum wages for
a trainee undertaking a pditne AQF Certificate Levelillll traineeship whose
training packageral AQF certificate levels are allocated to Wage Level C by
AppendixGlare:

Highest year of schooling completed
Year 10 Year 11 Year 12
per hour per hour per hour

$ $ $
School leaver 8.71 9.60 11.13
Plus 1 year out of school 9.60 11.13 12.52
Plus2 years out of school 11.13 12.52 13.98
Plus 3 years out of school 12.52 13.98 15.58
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Highest year of schooling completed
Year 10 Year 11 Year 12
per hour per hour per hour
$ $ $
Plus 4 years out of school 13.98 15.58

Plus 5 or more years out of school  15.58
Schootbased traineeships

Subject to clause&.5.2(f)and G.5.30f this schedulethe minimum wages for

a trainee undertaking a schdmsed AQF Certificate Level lll traineeship
whose training package and AQF certificate levels are allocated to Wage
Levels A, Bor C by AppendixG1l are as follows when the trainee works
ordinary hours:

Year of schooling

Year 11 or lower Year 12
per hour per hour

$ $

8.71 9.60

AQF Certificate Level IV traineeships

() Subject to clause&.5.2(f) and G.5.3 of this schedule, the minimum
wages for a trainee undertaking a garte AQF Certificate Level IV
traineeship are the minimum wages for the relevant-tpagt AQF
Certificate Levelll traineeship with the ddition of 3.8% to those
minimum wages.

(i)  Subject to clause&.5.2(f) and G.5.3 of this schedule, the minimum
wages for an adult trainee undertaking a-tiave AQF Certificate Level
IV traineeship are as follows, provided that the relevant wage level is that
for the relevant AQF Certificate Level Il traineeship:

Wage level First year of Second and
traineeship subsequent years of
traineeship
per hour per hour
$ $
Wage Level A 18.41 19.12
Wage Level B 17.75 18.44
Wage Level C 16.16 16.77

Calculating the actual minimum wage

()  Where the fultime ordinary hours of work are not 38 or an average of
38 per week, the appropriate hourly minimum wage is obtained by
multiplying the relevanminimum wage in clause&.5.2(a) (e) of this
schedule by 38 and then dividing the figure obtained by thetifod
ordinary hours of work per week.
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(i)  Where the apprad training for a paitime traineeship is provided fully

off-the-job by a registered training organisation, for example at school or

at TAFE, the relevant minimum wage in clause$.2(aj (e) of this
schedule applies to each ordinary hour worked by the trainee.

(i) Where the approved training for a pame traineeship is undertaken
solely onthe-job or partly orthejob and partly ofthe-job, the relevant
minimum wagein clausesG.5.2(aj (e) of this schedule minus 20%
applies to each ordinary hour worked by the trainee.

Other minimum wage provisions

(@8 An employee who was employed n employer immediately prior to

becoming a trainee with that employer must not suffer a reduction in their
minimum wage per week or per hour by virtue of becoming a trainee. Casual
loadings will be disregarded when determining whether the employee has

suffered a reduction in their minimum wage.

(b) If a qualification is converted from an AQF Certificate Level Il to an AQF
Certificate Level Il traineeship, or from an AQF Certificate Level Ill to an

AQF Certificate Level IV traineeship, then the trainee muspdid the next

highest minimum wage provided in this schedule, where a higher minimum

wage is provided for the new AQF certificate level.
Default wage rate

The minimum wage for a trainee undertaking an AQF Certificate Leudl |
traineeship whose trainingackage and AQF certificate level are not allocated to
wage level byAppendx Gl is the relevant minimum wage under this schedule for
trainee undertaking an AQF Certificate to Levellll traineeship whose training
package and AQF certificate levekallocated to Wage Level B.

Employment conditions

a
a

A trainee undertaking a schelodsed traineeship may, with the agreement of the
trainee, be paid an additional loading of 25% on all ordinary hours worked instead of
paid annual | e a veleave mradipaid apsenceson public hotidays,e r 6
provided that where the trainee works on a public holiday then the public holiday

provisions of this award apply.

A trainee is entitled to be released from work without loss of continuity of
employment and to gaent of the appropriate wages to attend any training and

assessment specified in, or associated with, the training contract.

Time spent by a trainee, other than a trainee undertaking a dus® traineeship,
in attending any training and assessmentifipd in, or associated with, the training

contract is to be regarded as time worked for the employer for the purposes of

calculating the traineebds wages and

Subject to claus&.3.50f this scheduleadll other terms and conditions of this award
apply to a trainee unless specifically varied by this schedule.
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Appendix G1: Allocation of Traineeships to Wage Levels

The wage levels applying to training packages and their AQF cat#ifievels are:

Gl1.1 Wage Level A

Training package
Aeroskills
Aviation

Beauty
Business Services

Chemical, Hydrocarbons and Refining

Civil Construction

Coal Training Package

Communiy Services

Construction, Plumbing and Services
Integrated Framework

Correctional Services
Drilling
Electricity Supply Industy Generation

Sector

Electricity Supply Indust Transmission,
Distribution and Rail Sector

Electrotechnology

Financial Services

Floristry
Food Processing Industry
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I
Il
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91



Social, Community, Home Care and Disability Services Industry Awarcd010

Training package AQF certificate level
Gas Industry 11

Information and Communications I
Technology I
1l

Laboratory Operations I
1l

Local Government (other than Operatione I
Works Cert | and Il) Il
1]

Manufactured Mineral Products 1l

Manufacturing I
I
1]

Maritime |
Il
I

Metal and Engineering (Technical) I
11l

Metalliferous Mining I
11l

Museum, Library and Librafinformation I
Services Il

Plastics, Rubber and Cablemaking 1]
Public Safety i

Public Sector 1
I

Pulp and Paper Manufacturing Industries 1]

Retail Services (including wholesale and i
Community pharmacy)

Telecommunications 1
11

Textiles,Clothing and Footwear i

Tourism, Hospitality and Events I
I
I

Training and Assessment Il
Transport and Distribution 1]
Water Industry (Utilities) 11
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G1.2 Wage Level B

Training package
Animal Care and Management

Asset Maintenance

Australian Meat Industry

Automotive Industry Manufacturing

Automotive Industry Retail, Service and
Repair

Beauty
Caravan Industry

Civil Construction
Community Recreation Industry
Entertainment

Extractive Industries

Fitness Industry
Floristry
Food Processing Industry

Forest and Forest Products Industry

Furnishing

Gas Industry
Health
Local Government (Operational k)

Manufactured Mineral Products
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Training package AQF certificate level
Il

Metal and Engineering (Production) Il
1]

Outdoor Recreation Industry I
I
1

Plastics, Rubber and Cablemaking Il

Printing and Graphic Arts Il
M

Property Services I
Public Safety I
Pulp and Bper Manufacturing Industries I
Retail Services I

Screen and Media [

Sport Industry Il
1

Sugar Milling I

Textiles, Clothing and Footwear I
Transport and Logistics I

Visual Arts, Craft and Design I

Water Industry I
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G1.3 Wage LevelC
Training package
Agri-Food

Amenity Horticulture

Conservation and Land Management

Funeral Services

Music

Racing Industry

Rural Production

Seafoodndustry
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