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Part 10 Application and Operation

1.

Title

This award is th&®egistered and Licensed Clubs Award 2010

2.

Commencement and transitional

[Varied byPR991564

2.1
2.2

2.3

2.4

2.5

2.6

This award commences on 1 January 2010.

The monetary obligations imposed on employers by this award may be absorbed into
overaward payments. Nothing in this award requires an employer to maintain or
increse any overaward payment.

This award contains transitional arrangements which specify when particular parts of
the award come into effect. Some of the transitional arrangements are in clauses in
the main part of the award. There are also transitional gernaents inSchedule A
andSchedule BThe arrangements Bchedule AandSchedule Bleal with:

1 minimum wages and piecework rates

{ casual or prttime loadings

1 Saturday, Sunday, public holiday, evening or other penalties
1 shift allowances/penalties.

Neither the making of this award nor the operation of any transitional arrangements
is intended to result in a reduction in the tékene pay of emplyees covered by the
award. On application by or on behalf of an employee who suffers a reduction in
takehome pay as a result of the making of this award or the operation of any
transitional arrangements, Fair Work Australia may make any order it cansider
appropriate to remedy the situation.

Fair Work Australia may review the transitional arrangements in this award and
make a determination varying the award.

Fair Work Australia may review the transitional arrangements:
(@) onits own initiative; or

(b) on applicéion by an employer, employee, organisation or outworker entity
covered by the modern award; or

(c) on application by an organisation that is entitled to represent the industrial
interests of one or more employers or employees that are covered by the
modern awrd; or
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(d) in relation to outworker arrangements, on application by an organisation that is
entitled to represent the industrial interests of one or more outworkers to whom
the arrangements relate.

3. Definitions and interpretation

[Varied byPR994478PR997772PR50368%

3.1 In this award, unless tlentrary intention applies:

Act means thé&air Work Act 2009Cth)

[Definition of agreementbased transitional instrumentinserted byPR994478rom 01Jan1p

agreementbased transitiomal instrument has the meaning in th&air Work
(Transitional Provisions and Consequential Amendments) Act @09

assistantsecretary/manager, assistantgeneral manager, assistantchief executive

officer, assistant secretary or assistant manager means a employee who is
appointed by the cldb Board of Directors or Committee of Management to assist
and in the absence of the Secretary/Manager, General Manager, Chief Executive
Officer, Secretary or Manageo undertakeduties the major and substantial tpaf

which is responsibility for the duties of the employees as defined

award-based transitional instrument has the meaning in thd-air Work
(Transitional Provisions and Consequential Amendments) Act @09

club means any club which is registered amcerised under the provisions of
relevant State or Commonwealth Statutes (Liquor and/or Gaming Acts, Asso@ations
Incorporation Acts or Corporations Acts) and which is established and operates on a
not-for-profit basis for the bendfof members and the conunity

club manager meansa person appointed as such who is responsible for the direction
and overall operation of a registered and licensed club, subject to the strategic
direction determined by its Board of Directors or Committee of Management. A club
manager has duties and responsibilities as referreddauseC.110of Schedule @
Classification [2finitions

[Definition of Division 2B Stateaward insered byPR503684pc 01JanijL

Division 2B State award has the meaning irschedule 3A ofthe Fair Work
(Transitional Provisions and Consequential Amendments) Act @09

[Definition of Division 2B Stateemployment agreemeninserted byPR503684pc 01JanijL

Division 2B State employment agreementas the meaning i8chedule 3A othe
Fair Work (Transitional Provisins and Consequential Amendments) Act ZQi9)

double time means duble the ordinary hourly rate
[Definition of employeesubstituted byPR99777Z4rom 01Jan10]

employeemeans nationaystem employee within the meaning of the Act
[Definition of employer substituted byPR99777Zrom 01Jan10]

employer means national system employer within the meaning of the Act
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enterprise award-based instrument has the meaning in theair Work
(Transitional Provisions and Consequential Amendments) Act @09

maintenance and horticultural employee means an employee engaged in a
classification referred to in clau€e9 of Schedule @ Classification 2finitions

NES means the National Employment Standards as containgections 59 to 131
of theFair Work Act 2009Cth)

[Definition of on-hire inserted byPR99447&rom 01Jan10]

on-hire means the ohire of an employee by their employer to a client, where such
employeeworks under the general guidance and instruction of the client or a
representative of the client

public holiday means a day identified as a public holiday in the NES

rostered day offmeans any continuous 24 hour period between the completion of
the last adinary shift and the commencement of the next ordinary shift on which an
employee is rostered for duty

shiftworker meansa seven daghiftworker who is regularly rostered to work on
Sundays and public holidayand includes a club manager

spread of hours means the period of time elapsing from the time an employee
commences duty to the time the employee ceasgsadiiin any period of 24 hours

standard rate means the minimum wage for thee\tel 4 classification (Cook
(tradesperson) grade 3) in claus&2. The standard weekly rate means the
minimum weekly wage for that classification. Téandard hourly rate means the
minimum houly wage for that classification

[Definition of transitional minimum wage instrument inserted byPR994478rom 01Jan10]

transitional minimum wage instrument has the meaning in th&air Work
(Transitional Provisions and Consequential Amendments) Act @09

3.2 Where his award refers to a condition of employment provided for in the NES, the
NES definition applies.

4. Coverage

[Varied byPR99447§

4.1 This avard covers employers of employees engagetdrperformance of all or any
work in or in connection with or for clubs registered or recognised under State,
Territory or Commonwealth legislation and their employees in the classifications
within Schedule @ Classification 2finitions to the exclusion of any other modern
award.

4.2 To avoid doubt, this award covers the work of bar attendants or stewards employed
in a club situated on a football ground, cricket ground or sports ground and persons
engagedas greenkeepers, ground attendants, gardeners, propagatorsndaven
and motor roller drivers and general labourers in the construction and maintenance of
bowling greens and golf courses, but does not cover:
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(@) persons employed kaystudent union of a uravsity;
(b) employees of municipal, shire or county councils;
(c) landscape gardeners and master gardeners;

(d) employees employebly an employer other than thkils, where the employer
operates a golf pro shop, driving range or other golfaaility, or provides
golf coaching or other similar serviceshich are accessible to the general
public;

(e) thoroughbred, harness, trotting and greyhound racing clubs and their
employees in relation to operations covered byRheing Clubs Events Award
201Q or

()  club honorary scretaries.

This award does not apply to employees of employers who are covered by the
following awards:

(@) Hospitality Industry (General) Award 20,10

(b) Cleaning Services Award 2010

(c) Racing Industry GrountMaintenance Award 201@r

(d) Security Services IndugtAward 2010

The award does not cover an employee excluded from award coverage by the Act.

Theaward does not cover employees who are covered by a modern enterprise award,
or an enterprise instrument (within the meaning of FHa& Work (Transitional
Provisions and Consequential Amendments) Act 2q@3h)), or employers in
relation to those employees

4.7 and 4.Biserted byPR994478rom 01Janlp

The award does not covemployeesnvho are covered by a State reference public
sector modern award, or a State reference public sector transitional award (within the
meaning of thd-air Work (Transitional Provisions and Consequential Amendments)
Act 2009(Cth)), or employers inetation to those employees.

This award covers any employer which supplies labour on amrerbasis in the
industry set out in clausd.l in respect of othire employees in classifications
covered by this award, and those-lore employees, while engaged in the
performance of work for a business in that industry. This subclause operates subject
to the exclusions from coverage in this award.

This award covers employers which provide group training services for apprentices
andor trainees engaged in the industry and/or parts of industry set out at 4lause

and those apprentices dodtrainees engaged by a group training service hosted by a
company to perform work at a location where the activitiescdbed herein are
being performed. This subclause operates subject to the exclusions from coverage in
this award.
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[4.6 renumbered as 4t PR99447&rom 01Janl1p

4.9

5.

Where an employers covered by more than one award, an employee of that
employer is covered by the award classification which is most appropriate to the
work performed by the employee and to the environment in which the employee
normally performs the work.

NOTE: Where thee is no classification for a particular employee in this award it is
possible that the employer and that employee are covered by an award with
occupational coverage.

Access to the award and the National Employment Standards

The employer must ensure thebpies of this award and the NES are available to all
employees to whom they apply either on a noticeboard which is conveniently located at or
near the workplace or through electronic means, whichever makes them more accessible.

6.

The National Employment Standards and this award

The NES and this award contain the minimum conditions of employment for employees
covered by this award.

1.
7.1

7.2

7.3

Award flexibility

Notwithstanding any other provision of this a&aan employer and an individual
employee may agree to vary the application of certain terms of this award to meet the
genuine individual needs of the employer and the individual employee. The terms the
employer and the individual employee may agree tyg tfee application of are those
concerning:

(@) arrangements for when work is performed,;
(b) overtime rates;

(c) penalty rates;

(d) allowances; and

(e) leave loading.

The employer and the individual employee must haveiigety made the agreement
without coercion or duress.

The agreement between the employer and the individual employee must:

(&) be confined to a variation in the application of one or more of the terms listed
in clauser.1; and

(b) result in the employee being better off overall than thpleyee would have
been if no individual flexibility agreement had been agreed to.

MAO00058 7


http://www.fwa.gov.au/awardsandorders/html/PR994478.htm
http://www.fwa.gov.au/awardmod/download/nes.pdf

7.4

7.5

7.6

7.7

7.8

7.9

Registered and Licensed Clubs Award 2010

Theagreement between the employer and the individual employee must also:

(@) be in writing, name the parties to the agreement and be signed by the employer
and the individual eployee and, if the employee is under 18 years of age, the
employe@és parent or guardian;

(b) state each term of this award that the employer and the individual employee
have agreed to vary;

(c) detail how the application of each term has been varied by agreeetesieh
the employer and the individual employee;

(d) detail how the agreemengsults inthe individual employedeang better off
overall in relation to the individual employé&e terms and conditions of
employment; and

(e) state the date the agreement commencepdaate.

The employer must give the individual employee a copy of the agreement and keep
the agreement as a time and wages record.

Except as provided in clauged(a)the agreement must not require the approval or
consent of gerson other than the employer and the individual employee.

An employer seeking to enter into an agreement must provide a written proposal to
the employee. Where the emploggenderstanding of written English is limited the
employer must take measurescluding translation into an appropriate language, to
ensure the employee understands the proposal.

The agreement may be terminated:

(@) by the employer or the individual employee giving four wéekstice of
termination, in writing, to the other party and tigreement ceasing to operate
at the end of the notice period; or

(b) at any time, by written agreement between the employer and the individual
employee.

The right to make an agreement pursuant to this clause is in addition to, and is not
intended to otherwisaffect, any provision for an agreement between an employer
and an individual employee contained in any other term of this award.

Part 20 Consultation and Dispute Resolution

8.
8.1

Consultation regarding major workplace change
Employer to notify

(@) Where an employer hasatle a definite decision to introduce major changes in
production, program, organisation, structure or technology that are likely to
have significant effects on employees, the employer must notify the employees
who may be affected by the proposed changdslzeir representatives, if any.

(b) Significant effectsinclude termination of employmentajor changes in the
composition, operation or size of the empld@geworkforce or in the skills
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required; the elimination or diminution of job opportunities, promotion
opportunities or job tenure; the alteration of hours of work; the need for
retraining or transfer of employees to other work or locaticarsd the
restructuring of jobs. Provided thathere the award makes provisidor
alteration of any of treemattersan alteration is deemed not to have significant
effect.

Employer to discuss change

(@) The employer must discuss with the employees affected and their
representativesf any, the introduction of the changes referred to in claige
the effects the changese likely to have on employees amgasures to avert
or mitigate the adverse effects of such changes on employees and must give
prompt consideration to matters raised by the employees and/or their
representativein relation to the change.

(b) The discussions must commence as early as practicable after a definite decision
has been made by the employer to make the changes referred to irBclause

(c) For the purposes of suahscussion, the employer must provide in writing to
the employees concerned and their representativesny, all relevant
information about the changes including tiegure of the changes proposed,
the expected effects of the changes on employees anatlarymatters likely
to affect employees provided that no employsrrequired to disclose
confidential information the disclosure of which would be contrary to the
employefs interests.

Dispute resolution

In the event of a dispute abowat matter under th award, ora dispute in relation to

the NES, in tk first instance the parties musttempt to resolve the matter at the
workplace by discussions between the employee or employees concerned and the
relevant supervisor. If such discussions do not resthlgedispute, the parties will
endeavour to resolve the dispute in a timely manner by discussions between the
employee or employees concerned and more senior levels of management as
appropriate

If a dispute aboua matter arising under this awardaodispute in relation tahe NES
is unable to be resolved at the workplace, and all appropriate stepsclated.1
have been taken, a party to the dispute may refer the digdede Work Australia

The parties may agree oretprocess to be utilisday Fair Work Australiaincluding
mediation, conciliation and consent arbitration.

Where the matter in dispute remains unresql¥eadr Work Australiamay exercise
any method of dispute resolution permitted by thetRAatit constders appropriate to
ensure the settlement of the dispute.

An employer or employee may appoint another person, organisation or association to
accompany and/or represent thiemthe purposes of this clause

While the dispute resolution predure is being anducted, work must continue in
accordance with this awamhd the Act.Subject to applicable occupational health
and safety legislation, an employee must not unreasonably fail to comply with a
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direction by the employeto perform work whether at the samer another
workplace, that is safe and appropriate for the employee to perform.

Part 30 Types of Employment and Termination of Employment

10. Types of employment

[Varied byPR998378PR999579

10.1 Employees under this award will be employed in one of the following categories:
(@ full-time;
(b) parttime; or
(c) casual.

10.2 At the time of engagement, an employer will inform each employdleeoferms of
their engagement and in particular whether they are to beirhd| parttime or
casual. Such decision will then be recorded in a letter of appointment.

10.3  Full-time employment

A full-time employee is an employee who is engaged as such anolyechph a classification

in Schedule @ Classification 2finitions and engaged to work 38dinary hours per week,

or, where the employee is employed on a roster, an average of 38 hours per week over th
roster cycle.

10.4  Part-time employment
(&) Substantive provision

(i) An employer may employ patime employees in any classification in
this award

(i) A parttime employee is an employee who is employed in a classification
in Schedule @ Classification 2finitionsand who:

7is engaged to work fewer than 38 ordinary hours per week or, where
the employer operates a roster, an average of fewer than 38 hours per
week over the roster cycle;

1 has reasonably predictable hewf work; and

1 receives, on a pro rata basis, equivalent pay and conditions to those of
full-time employees who do the same kind of work

(i) At the time of engagement the employer and thetpag employee will
agree in writing on a regular pattern of weither:

1 specifying at least the hours worked each day, which days of the week
the employee will work and the actual starting and finishing times each
day; or
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1 specifying the roster that the employee will work (including the actual
starting and finishingmes for each shift) together with days or parts of
days on which the employee will not be rostered.

(iv) Any agreed variation to the regular pattern of work must be recorded in
writing.

(v) An employer is required to roster a paime employee for a minimum of
three consecutive hours on any shift.

(vi) All time worked in excess of the employeegreed ordinariime hours
will be overtime and paid for at the rates prescribed in clasde
Overtime

(vii) An employee who does not meet the definition of a-fiare employee
and who is not a fultime employee will be paid as a casual employee in
accordance with claud®.5

(viii) A parttime employee employed under the provisions o tfause must
be paid for ordinary hours worked at the rate of 1/38th of the weekly rate
prescribed for the class of work performed

(b) Transitional provision in respectof employers in New South Wales,
Queensland, South Australia, Western Australia and Tasmania

An employer subject to aotional agreement preserving a State awhad
appliedin New South Wales, Queensland, South Australia, Western Australia
or Tasmaniaimmediately prior to January2010which prescribed patime
employment provisions diffent from those in clausE).4(a) may continue to
apply those provisionsThis transitional provisionceases to operate on
31 DecembeR012.

10.5 Casual employment
(&) A casual employee is an employee who is engaged and paid as such.

(b) Casual loading
[10.5(b) varied byPR99957%rom 1Jul10]

Casual employees will be paid the percentage at the ordinary hourly rate for the
classification in which they are employed @escribed in claus29.1, which
includes a 25% casual loading. The late and early work penalty prescribed in
clause 29.4 for work between Monday to Friday also applies to casual
employees.

(c) Casual eployees must be paid at the termination of each engagement, but
may agree tte paid weekly or fortnightly.

[10.5(d) substituted bPR998378rom 17Junel0]

(d) On each occasion a casumahployee (other than a casual employee engaged
solely as a bingo caller or assistant bingo caller) is required to attend work the
empl oyee is entitled to a minimum pa
employee engaged solely as a bingo caller or an assibingo caller is
entitled to a minimum payment for thr

MAO00058 11


http://www.fwa.gov.au/awardsandorders/html/PR999579.htm
http://www.fwa.gov.au/awardsandorders/html/PR998378.htm

12

Registered and Licensed Clubs Award 2010

10.6  Conversion to full-time or regular part-time employment

(@)
(b)

()

(d)

()

(f)

(9)

(h)

This clause only applies to a regular casual employee.

A regular casual employeaneans a casual employee who is employedrby a
employer on a regular and systematic basis for several periods of employment
or on a regular and systematic basis for an ongoing period of employment
during a period of at least X8onths.

A regular casual employee who has been engaged by a partitylryer for

at leastl2 months, may seek (subject to the provisions of this clause) to have
the employeé contract of employment converted to ftihe or paritime
employment.

An employee who has worked at the rate of an average of 38 or more hours a
week in the period ofl2 month® casual employment may seek to hdke
employeé employment converted to fulime employment.

An employee who has worked at the rate of an average less than 38 hours a
week in the period of2 month® casual employment maseek to havehe
employeé employment converted to péine employment.

Where a casual employee seeks to convert to-tifa# or paritime
employment, the employer may consent to or refuse the request, but only on
reasonable grounds. In consideringeguest, the employer may have regard to
any of the following factors:

(i) the size and needs of the workplace or enterprise;
(i)  the nature of the work the employee has been doing;
(ii) the qualifications, skills, and training of the employee;

(iv) the trading patternsf the workplace or enterprise (including cyclical and
saasonal trading demand factors);

(v) the employeés personal circumstances, including any family
responsibilities; and

(vi) any other relevant matter.

Where it is agreed that a casual employee will hd#ve employeés
employment converted to fufime or regular paftime employment as
provided for in this clause, the employer and employee must discuss and agree
upon:

(i) the form of employment to which the employee will convénat is,
full-time or paritime employment; and

(i) if it is agreed that the employee will become a {iare employee, the
matters referred to in claudé.4

The date from which the conversion will take effect is the commencement of
the next pay cycle followmig such agreement being reached unless otherwise
agreed.
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(i) Once a casual employee has converted tetifulk or paritime employment,
the employee may only revert to casual employment with the written
agreement of the employer.

() An employee must not be erggad and/or reengaged (which includes a refusal
to reengage) towid any obligation under thisaard.

(k) Nothing in this clause obliges a casual employee to conveilltéime or
parttime employment, nor permits an employer to require a casual employee
to so convert.

()  Nothing in this clause requires the employer to convert the employment of a
regular casual employee ftoll-time or part-time employment if the employee
has not worked for 12 months or more in a particular establishment or in a
particular ¢assification stream.

(m) Nothing in this clause requires an employer to increase the hours of a regular
casual employee seeking conversiofulbtime or parttime employment.

Apprentices

Apprentices will be engaged in accordance with relevant apprenpcleshisiation
and be paid in accordance with clad3ed

An apprentte under the age of 18 years witit, without the employe®s consentpe
required to work overtimeshiftwork or late work

Junior employees

Junior employes employed in the bar or other places where liquor is sold must be
paid at the adult rate of pay in claukgé.2 for the classification othe work being
performed.

An employer may at any time demand the production of a battificate or other
satisfactory proof for the purpose of ascertaining the correct age of a junior
employee. If a birth certificate is required, the cost of it must be borne by the
employer.

No employee under the age of 18 years will be required to work than 10 hours
in a shift.

Termination of employment
Notice of termination is provided for in the NES.
Notice of termination by an employee

The notice of termination required to be given by an employee is the same as that
required of an employer exdeghmat there is no requirement on the employee to give
additional notice based on the age of the employee concéfaedemployee fails to

give the required notice the employer may withhold from any monies due to the
employee on termination under thisad or the NES, an amount not exceeding the
amount the employee would have been paid under this award in respect of the period
of notice required by this clause less any period of nateally given by the
employee
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Job search entitlement

Where an emplyer has given notice of termination to an employee, an employee
must be allowed up to one dés/time off without loss of pay for the purpose of
seeking other employment. The time sfto be taken at times that are convenient to
the employee after congation with the employer

Redundancy

[Varied byPR994478PR50368%

14.1
14.2

14.3

14.4

14.5

Redundancy pay is provided for in the NES.
Transfer to lower paid duties

Where an employee is transferred to lower paid duties by reason of redundancy, the
same period of notice must be given as the employee would have been entitled to if
the employment had been terminated and the employer naie aemployes

option, make payment instead of an amount equal to the difference between the
former ordinary time rate of pay and the ordinary time rate of pay for the number of
weeks of notice still owing

Employee leaving during notice period

An emplo/ee given notice of termination in circumstances of redundancy may
terminate their employment during the period of notice. The employee is entitled to
receive the benefits and payments they would have received under this clause had
they remained in employemt until the expiry of the notice, but is not entitled to
payment instead of notice

Job search entitlement

(@) An employee given notice of termination in circumstances of redundancy must
be allowed up to one déytime off without loss of pay during each \wesf
notice for the purpose of seeking other employment.

(b) If the employee has been allowed paid leave for more than one day during the
notice period for the purpose of seeking other employment, the employee must,
at the request of the employer, produceopif attendance at an interview or
they will not be entitled to payment for the time absent. For this purpose a
statutory declaration is sufficient.

(c) This entitlement applies instead of cladSe3

Transitional provisionsi NAPSA employees

[14.5 renamed b?R50368%pc 01Janll]

14

(@) Subject to claus&4.5(b) an employee whose employment is terminated by an
employer is entitled to edundancy pay in accordance with the terms of a
notional agreement preserving a State award
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[14.5(a)(i) substitutetty PR99447&rom 01Janl1p

(b)

(€)

(d)

() that would have applied to the employsenediately prior to 1 January
2010, if the employee had at that time been in their current circumstances
of employment and no agreemdraised transitional instrument or
enterprise agreement had applied to the empjayed

(i) that would have entitled themployee to redundancy pan excess of the
employeés entitlement to redulancy pay, if any, under the NES.

The employeé entitlement to redundancy pay under timtional agreement
preserving a State awars limited to the amount of redundancy pay which
exceeds the employ@&eentitlement to redundancy pay, if any, under the NES.

This clause does not operate to diminish an empéyentitlement to
redundancy pay under any other instrument.

Clausel4.5ceases to operate on Bécember 2014.

14.6  Transitional provisionsi Division 2B State employees

[14.6 insertedby PR50368%pc 01Jan1]L

(@)

(b)

(©)

(d)

Subject toclausel4.6(b) an employee whosemployment is terminated by an
employer is entitled to redundancy pay in accordance with the terms of a
Division 2B State award:

() that would have applied to the employee immediately prior to 1 January
2011, if the employee had at that time been in theiremt circumstances
of employment andcho Division 2B State employment agreement or
enterprise agreemehad applied to the employee; and

(i) that wouldhaveentitled the employee to redundancy pay in excess of the
empl oyeebs entitl e mmynuhdertthe NESe d und an ¢

The employeeds entitl e me Divisioh 2B State d u n d
award is limited to the amount of redundancy pay which exceeds the
empl oyeebs entitlement to redundancy

This clause does not operate tbi mi ni s h an empl oyeed
redundancy pay under any other instrument.

Clausel4.6ceases to operate on 31 December 2014.

Part 40 Minimum Wages and Related Matters

15.  Work organisation

Employees must undertake duties as direetgdin the limits of their competence and may
undertake duties across the different streams contained in the classification definitions in
Schedule @ Classification &finitions, provided that outdoostaff will give priority to the

caring of the greens and theyll not becompelled to perform duties associated with or in the

club hous.
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Classifications

The definitions of the classification levels in clads® Minimum wagesare contained in
Schedule @ Classification [2finitions

[Varied byPR997952PR998611PR998378PR502602PR509089

An adult employee within a level specified in the following table (other than an
apprentice or an employee engaged on a supported wage) will be paid not less than
the rate per weelassigned to the classification, as defined Sohedule @
Classification [@finitions for the area in which such employee is working. An
employeés rate of pay is inclusive of the award rate set ouhis clause and the
additional allowance (where applicable) for first aid set out in cla8s®

17.  Minimum wages
17.1  General
17.2

Club employees

[17.2 varied byPR997952corrected byPR998611varied byPR99837&pc17Jund0, PR50908%Ppc01Jull]

Level

Introductory
Level 1

Level 2

Classification

= = =4 4 A = =

= =4 4 4 A

weekly
wage
$

589.30
606.40

Food and beverage

attendant grade 1

Guestservice grade 1

Kitchen attendant grade :
629.70

Child care worker grade !
Clerical grade 1
Cook grade 1

Doorperson/
Security officer grade 1

Food and beverage
attendant grade 2

Front office gradd.
Guest service grade
Kitchen attendant grade
Leisure attendant grade

Maintenance and
horticultural employee
level 1

MAO00058
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hourly (where

wage applicable)
$ $

15.51

15.96
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Level 4
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Classification Minimum  Minimum

= =

= =4 4 4 A4 - -4

= =4 4 A

weekly hourly
wage wage
$ $
Storeperson grade
651.30 17.14
Clerical grade 2
Cook grade 2

Food and beveragmnd
gamingattendant grade 3

Forklift driver
Front office grade
Guest service grade 3

Handyperson
Kitchen attendant grade ¢
Leisure attendant grade 2

Maintenance and
horticultural employee
level 2

Storeperson grade

Timekeeper/
Securty officer grade 2

686.20 18.06
Clerical grade 3

Cook (tradesperson)
grade 3

Food and beverage
attendant (tradesperson)
grade 4

Front office grade
Guest service grade 4
Leisure attendant grade &

Maintenare and
horticultural level3
(tradesperson)

Storeperson grad

729.30 19.19
Child care worker grade 2
Clerical supervisor

Cook (tradesperson)
grade 4

Food and beveragmd

MAO00058
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Level

Level 6

Level 7

Level 8

Level 9
Level 10
Level 11

Level 12
Level 13
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Classification Minimum  Minimum
weekly hourly
wage wage
$ $

=

= =4 4 = = =4 A -

=

T

gaming attendant grade £
Front office supengor
Guest service supervisor

Maintenance and
horticultural leveld

748.80 19.71

Cook (tradesperson)
grade 5

Club manager of a club
with a gross annual
revenue of less than

$500,000

Child care worker grade <

Level A manager 767.60 20.20
Level B manager 800.10 21.06

Maintenance and
horticultural management

level 1

Level C manager 810.70 21.33
Level D manager 840.40 22.12
Level E manager 871.10 22.92

Maintenance and
horticultural management

level 2
Level F manager 926.20 24.37
Level G manager 944.20 24.85

Annual salary
(where
applicable)

$

40,024.86
41,719.50

42272.21
43,820.86
45421.64

48294.71
49,233.29

17.3  Non-application of particular provisions of this awardsto employeeswithin
particular classifications receiving specified salaries

(&) Managerial classification® levels 713 inclusive in clausel7.2

[17.3 varied byPR998378rom 17Junel0]

(i)

Subject to the requirements of the NES, the provisions of dause

1 18.1(hp Higher duties

1 18.3 Broken shifts;
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1260 Ordinary hours of work and rosteringpther than sublause
26.8 Special provisions for accrued rostered days oftlub
managery

11270 Recall to dutg club managers
1283 Overtime and

1290 Penalty rategother than penalty rate provisions relating to public
holidays (see claus9));

will not apply to a club ranager receiving a salary of 20%0excess of
the minimum annual salary rates for the appropriate classification
prescribed irSchedule @ Classification [2finitions.

(i)  Subject to the requirements of the NES, the provisions of dause
118.1(ap Meal allowance
1 18.1(cp Uniformsd club managers
1 18.1(dp Vehicle allowancg
118.1(hp Higher duties
118.3 Broken shifts;
11260 Ordinary hours of work and rostering
1270 Recall to dutg club managers
11283 Overtime
1290 Penalty ratesand
1 34.3 Additional arrangements fféull-time employees

will not apply to club managers receiving a salary in excess @ 50
above the minimum annual salary rate for the appropdatesification
prescribed irSchedule @ Classification 2finitions

(i) To avoid doubt, where a club manager is not paid in accordance with
either paragraph (i) or (ii) above, the club manager will beledtio the
benefits of all relevant provisions of this Award.

Maintenance and horticultural levelsli 4

An employee classified aMaintenance and horticultural leveld 41 (as
defined) may freely agree in writing to payment of a salary of not less than
33%in excess of the minimum weekly rate of pay for level 4 (Maintenance and
horticultural level 8 tradesperson) instead of the following provisions of the
award clausel8.1(ap Meal allowance; claus240 Meal breaks clause26d
Ordinary hours of work and rosteringause283 Overtime and clause340

Public holidays provided that no employee on such a salary arrangement will
be required to work in excess of 38 ordinary hours per week, adecage a

52 week period. An agreement made pursuant to this subclause may be
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terminated by either party after frfonths by giving 28 dagsvritten notice or
such lesser period as is agreed.

17.4  Apprentice wages

(@) Cooking and maintenance andhorticultural apprenticeship

(i)

(ii)

A person who has completed a full apprenticesimpcooking or
maintenance and horticultuneust be paid not less than ttandard rate

An employee apprenticed in the cookimgmaintenance and horticulture
trades will be paid the percentage of tstandard rateas follows:

Year %

First 55
Second 65
Third 80
Fourth 95

(b) Waiting apprenticeship

()

(ii)

Any person who has completed a full apprenticeship as a qualified
tradespeson must be paid not less than steendard rate

An employee apprenticed in the waiting trade will be paidstaedard
rate or the wage as otherwise prescribed, as follows:

First sixmonths 70% of thestandard rate
Second six months 85%oof thestandard rate
Third six months Midway between the total rate prescribed f

Food and beverage attendant grade 2
(waiten in clausel7.2and thestandard rate
and

Fourth six months Midway between the total rate prescribed f
thethird six months, above, and te&ndard
rate

(c) Proficiency payd cooking apprenticeship

()

(ii)

Application

Proficiency pay as set out in clausé.4(c)(ii) will apply to apprentices
who have successfully completed their schooling in a given yea

Payments

Apprentices must receive tlgandard rateluring the latter half of the
fourth year of the apprenticeship where the standard of proficiency has
been attained on one, two or three occasions on the followasig: b

On one occasion only:

9 for the first nine months of the fourth year of apprenticeship, the
normal fourth year rate of pay;
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1 thereafter, thetandard rate
On two occasions:

{ for the first six months of the fourth geof apprenticeship, the normal
fourth year rate of pay;

1 thereafter, thetandard rate
On all three occasions:
1 for the entire fourth year, thetandard rate
(d) Proficiency payment® waiting apprenticeship
(i)  Application

Proficiency pay as set out in claud&.4(d)(ii) will apply to level 2
apprentices who have successfully completed their schooling in the first
year.

(i) Payments

Apprentices who have attaineket standard of proficiency in their first
year must receive thgtandard rateluring the latter half of the second
year of apprenticeship

17.5 Junior employees

(@) The minimum rate of wages for junior employed be the underentioned
percentages of the rate prescribed for the adult classification appropriate to the
work performed for the area in whitihe employeés working

Age %

17 years of age and under 60
18 years of age 70
19 years of age 85
20 years of age 100

17.6 Casual fitness instructors

[17.6 varied byPR997952PR502602PR50908%Ppc01Jul1l]

(@) Minimum rate per houis $3.11
(b)  Minimum engagement one hour.

NOTE: The hourly rate specified in this clause is inclusive of the 25% casual loading in
clause 10.5.

17.7  Supported wage system
SeeSchedule D
17.8  National training wage

SeeSchedule E
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17.9 Management trainees

[17.9 inserted byPR998378rom 17Junel0]

(&) Upon engagement Managementriesgs are to be enrolled into the nationally
accredited qualification: SIT 50307 Diploma of Hospitality Management with
an appropriate Registered Training Organisation.

(b) The minimum rates payable for Management trainees will be the following
percentages ohe Level ® L e v e | B managerdés rat e:

Percentage of Level 8 Level B rate

First year 90
Second year 95
Third year 97.5
Fourth year 100

(c) Progression to the next year of service salary scale will be dependent upon the
trainee having acquired training ks within the nationally accredited
qualification: SIT 50307 Diploma of Hospitality Management for the
preceding year.

18. Allowances

[Varied byPR998070PR50921]

18.1 Expenses incurred in the course of employment

[18.1(a) varied byPR998070PR509211ppc 01Jul1l

(@) Meal allowance
(i) Club employees other than club managers

1 An employee required to work overtime for more than two hours
without being notified on the previous day or earlier that they will be so
required to work mustither be supplied with a meal by the employer
or be paid an allowance of $11.14

1 If an employee who has been given notice of a requirement to work
overtime has provided a meal and is not required to work overtime or is
required to work less than the ambwdvised, themployeemust be
paid as prescribed above for the meal which they h@evided but
which is surplus.

(i)  Club managers

1 Where a club provies meals for members, aanmager employed by the
club will, while on duty, be entitled to a meal free aist to the
maximum value of $1L14, whenever the club is providing such meals.

1 Where an employee due to operational requirements is unable to
partake of a meal free of cost the employek be paid an allowance
of $11.14 per meal.
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1 Despite the provisios of this clause, an employer and an employee
may agree in wting that an allowance of $114 per meabill be paid
insteadof the provision of a meal free of cost to the employee.

1 Where a tub does not provide a meal for members, the employike
be aentitled to an allowance of #114 per meal.

(b) Clothing, equipment and tools

(i)

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

Where a cook is required to use their own tools, the employer must pay
an allowance of $1.5per day or part thereof up to a maximum of $7.60
per weekWhere a maintenance and hauttural employee is required to
supply anduse their own tools, the employer will reimburse the cost of
such tools

Where the employer requires an employee to wear any special clothing
such as coats, dresses, caps, aprons, cafsty footweaand anyother
articles of clothing, the employer must reimburse the employee for the
cost of purchasing such special clothing. The provisions of this clause do
not apply where the special clothingsigppliedby the employer.

Where the employee is responsible lBundering the special clothing the
employer must reimburse themployee for the demonstrated costs of
laundering it.

The employer and the employee may agree on an arrangement under
which the employee will wash and iron the special clothing for an dgree
sum of money to be paid by the employer to the employee each week.

For the purposes of this clause black and white attire (not being dinner
suit or evening dress), shoes, ilog and/or socks are not special
clothing.

Where it is necessary that an eoyde wear waterproof or other
protective clothing such as waterproof boots, aprons, or gloves, the
employer must reimburse the employee for the cost of purchasing such
clothing. The provisions of this clause do not apply where the protective
clothing issuppliedby the employer.

An employer may require an employee on commencing employment to
sign a receipt for item/s of uniform and property. This receipt must list
the item/s of uniform and property and the value of them. If, when an
employee ceases emplognt, the employee does not return the item/s of
uniform and property (or any of them) in accordance with the receipt, the
employer will be entitled to deduct the value as stated on the receipt from
the employeé wages.

In the case of genuine wear andrfelamage, loss or theft that is not the
employeés fault the provisions of claud&.1(b)(vii)will not apply.

Where the employer requires an employee to provide and use any towels,
tools, ropes, brushes, knives, chopperspléments, utensils and
materials, the employer must reimburse the employee for the cost of
purchasing such equipment. The provisions of this clause do not apply
where these items aseippliedby the employer.
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(d)

()

(f)

(9)
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Uniformsd club managers

()  Where the employer regas a nanager to wear a uniform while on duty,
the employer must reimburse th@nager for the cost of purchasing the
uniform. The provisions of this subclause do not apply where the uniform
is suppliedby the employer.

(i) Where the employer requiresvanayer to wear a uniform, the employer
must pay to the employee an allowance of.@Q@er week to cover the
costs of laundering the uniform. The provisions of this clause do not
apply where the employer arranges for the uniform toladomdered
without cost o the nanager.

(i) An employer may require an employee on commencing employment to
sign a receipt for item/s of uniform and property. This receipt must list
the item/s of uniform and property and the value of them. If, when an
employee ceases employment, émeployee does not return the item/s of
uniform and propertyor any of them)n accordance with the receipt, the
employer will be entitled to deduct the value as stated on the receipt from
the employeé wages.

(iv) In the case of genuine wear and tear, damlage or theft that is not the
employeés fault the provisions of clauses.1(c)(iii) will not apply.

Vehicle allowance

An employee who is required by their employer to use their own vehicle in or
in connection with the offial business of the employer must be paid an
allowance of$0.74 each kilometre of authorised travel. An employer may
require an employee to record full details of all such official travel
requirements in a log book as a4e@ndition for the employee qufging for

the allowance.

Working late

When an employer requires an employee to work until it is unreasonable to
travel by their normal method of transport hortiee employer must pay the
cost of transport for the employee to get hoffleis clause doesot apply
where the employer provides accommodation for the employee for the night
free of charge or provides transport for the employee to get home.

Working early

When an employer requires an employee to start work before their normal
starting time and défore their normal method of transport to work is available
the employer must pay the cost of transport for the employee to get to work.
This clause does not apply where the employer provides transport for the
employee to get to work.

Working away from usual place of work

This clause applies where an employer requires an employee other than a
casual to work at a place more than 80 kilometres from the empéoyeseal
place of work.
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(i) The employer must pay the employee an amount equal to the cost of
faresreasonably spent by the employee in travelling from the empi®yee
usual place of work to the new place of work.

(i) The employer may recover any amount paid to an employee under this
clause if the employee concerned leaves their employment or is
dismissed fo misconduct within three months of receiving such a
payment

(h) Higher duties

(i) Any employee employed for two or more hours of one day on duties
carrying a higher rate thahe employeés ordinary classificationwill be
paid the higher rate for each ddfthe employee is employed for less
than two hours on such duties, temployee isentitled to be paid the
higher rate for the time so worked.

(i) A higher paid employeevill, when necessary, temporarily relieve a
lower paid employee without loss of pay

() Expense$ club managers

(i)  An employeewill be reimbursed for all moes reasonably expended by
the employedor and on behalf of the employer subjectBoward policy
or approval.

(i) The Board of [rectors or a duly gpointed representative of theo&d
may predetermia the parameters for the usage of credit cards igsued
the employee and advise théulr card holder of those parameters
accordingly.

() Maintenance andhorticultural employees training allowance

Maintenance and horticultural employees undertaking a hdttraiil
maintenance and/or greenkeeping certificate cogaired by their employer

will be given leave in the employsrtime to attend such classes, lectures and
examinations as required by the relevant technical college. Fees for the course
will be rembursed by the employer to the employee at the successful
completion of each year.

(k) Adjustment of expense related allowances

() At the time of any adjustment to tilségandard rateeach expense related
allowance will be incresad by the relevant adjustment factor. The
relevant adjustment factor for this purpose is the percentage movement in
the applicable index figure most recently published by the Australian
Bureau of Statistics since the allowance was last adjusted.

(i) The applcable index figure is the index figure published by the
Australian Bureau of Statistics for the Eight Capitals Consumer Price
Index (Cat No. 6401.0), as follows:

Allowance Applicable Consumer Price Indexfigure
Meal allowance Take away and fast foodslsgroup
Clothing, equipment  Clothing and footwear group
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18.2

18.3

19.
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and tools allowance

Vehicleallowance Private motoring sugroup

Allowance for responsibilities or skills that are not taken into account in rates of
payd first aid allowance

An employee who &s undertaken a first aid course and who is the holder of a current
recognised first aid qualification such as a certificate from the StAwliulance or
similar body and who is apptdied by the employer as a firgid attendant must be
paid an allowanceper week, equal t0.2% of the standard weekly rafer all
purposes.

Allowance for disabilities associated with the performance of particular tasks or
work in particular conditions or locationsd broken periods of work

An employee (other than casual) wisaequired to work any dheir ordinary hours

on any day in more than one period of employment, other than for meal breaks as
prescribed in accordance with the provisions of cl@48eMeal breaks will be paid

an allowance of 0.4%f the standard weekly ragger day, for such broken work
period worked.

District allowances

[Varied byPR99447§

19.1

Northern Territory

An employee inlie Northern Territory is entitled to payment of a district allowance
in accordance with the terms of an award made undeWtirplace Relations Act
1996(Cth):

[19.1(a) substitutedy PR994478rom 01Jan1p

19.2

(@) that would have applied to the employee immediately priordanuary 2010,
if the employee had at that time been in their current circumstances of
employment andno agreemenbased transitional instrument or enterprise
agreemenbad applied to the employeznd

(b) that would have entitled the employee to payment of a district allowance.
Western Australia

An employee in Western Australia is entitled to payment of a district allowance in
accordance with the terms ofnational ageemenm preserving a State awaaodt an
award made under tiWorkplace Relations Act 1996th):

[19.2(a) substitutedy PR994478rom 01Jan1p

(@) that would have applied to the employee imraggly prior to 1January 2010,
if the employee had at that time been in their current circumstances of
employment andno agreemenbased transitional instrument or enterprise
agreement had applied to the emplqQaeal

(b) that would have entitled the employteegpayment of a district allowance.
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19.3 This clause ceases to operate on 31 December 2014.

20.  Accident pay

[Varied byPR994473PR503684

[20.1 varied byPR994478substituted byPR503684pc 01Janll]

20.1  Subject to claus20.2 an employee is entitled to accident pay in accordance with the
terms of an award made under ¥Werkplace Relations Act 199€th) that would
have applied to the employee immediately prior to 27 March 2006, a notional
agreement meserving a State award that would have applied to the employee
immediately prior to 1 January 2010 or a Division 2B State award that would have
applied to the employee immediately prior to 1 January 2011:

(a) if the employee had at that time been in theirrentr circumstances of
employment and no agreemdrdsed transitional instrument, enterprise
agreement or Division 2B State employment agreement had applied to the
employee; and

(b) that would have entitled the employee to accident pay in excess of the
employeés entitl ement to accident pay, I

[20.2 substituted b?PR503684pc 01Janll]

202 The employeeds entitl ement t o ageeemedte nt
preserving a Stateward or the Division 2B State award is limitiedthe amount of
accident pay which exceeds the empl oyee
any other instrument.

20.3  This clause does not operate to diminish an empésyaditlement to accident pay
under any other instrument.

20.4  This clause ceases to operate on 31 December 2014.

21. Payment of wage

21.1  Except upon the termination of employment all wages including ovestiithebe
paid on any day other than Friday, Saturday or 8und each week. However, by
agreement between the employer and the majority of employees in the workplace, in
a week where a holiday occurs payment of wages may be maderiday.

21.2 By agreement between the employer and the employee wages may be hgid eit
weekly or fortnightly by one of the following means:

(a) cash;
(b) cheque; or

(c) payment into employée bank account by electronic funds transfer, without
cost to the employee.

21.3 However, an employer may pay an employee weekly by cash without consultation.
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Empoyees who are paid their wages at any time other than during their working
time, will, if kept waiting more thai5 minutes, be paid overtime rates for all such
waiting time.

Employees whose rostered day off falls on payw#lybe paid their wages, they
so desire, before going off duty on the working day prior to their day off. However,
this provisionwill not apply to employees paid by electronic funds transfer.

Schootbased apprentices

SeeSchedule F

23.

Superannuation

[Varied byPR990552PR992167PR994478

23.1

23.2

23.3

Superannuation legislation

(&) Superannuation legislation, including thé&uperannuation Guarantee
(Administration) Act 1992Cth), theSuperannuation Guarantee Charge Act
1992 (Cth), theSuperannuation Industry (Supervision) Act 198&) and the
Superannuon (Resolution of Complaints) Act 1998th), deals with the
superannuation rights and obligations of employers and employees. Under
superannuation legislation individual employees generally have the opportunity
to choose their own superannuation furfdan employee does not choose a
superannuation fund, any superannuation fund nominated in the award
covering the employee applies.

(b) The rights and obligations in these clauses supplement those in superannuation
legislation.

Employer contributions

An empbyer must make such superannuation contributions to a superannuation fund
for the benefit of an employee as will avoid the employer being required to pay the
superannuation guarantee charge under superannuation legislation with respect to
that employee.

Voluntary employee contributions

(@) Subject to the governing rules of the relevant superannuation fund, an
employee may, in writing, authorise their employer to pay on behalf of the
employee a specified amount from the pas@ation wages of the employee
into the same superannuation fund as the employer makes the superannuation
contributions provided for in claugs.2

(b) An employee may adjust the amount the employee has authorised their
employer to pay from the wages of the empoy®m the first of the month
following the giving of three montlasvritten notice to their employer.

(c) The employer must pay the amount authorised under cl23s&&)or (b) no
later than 28 dayafter the end of the month in which the deduction authorised
under clause®3.3(a)or (b) was made.
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23.4  Superannuation fund
[23.4 varied byPR994478rom 01Jan10]

Unless, to comply with superannuation legislation, the employer is required to make
the superannuation contributions provided for in claud®2 to another
superannuation fund that is chodey the employee, the employer must make the
superannuation contributions provided for in cla®32 and pay the amount
authorised under claus28.3(a)or (b) to one ofthe following superannuation funds

or its successor

(@) ClubPlusSuperannuatioRty Limited,;
(b) Club Super;

(c) HOSTPLUS;

(d) Sunsuper;

(e) Tasplan;

()  AustralianSuper; or

(g) any superannuation fund to which the employer was making superannuation
contributions for the baediit of its employees before 1Reptember 2008,
provided the superannuation fund is an eligible choice fund.

23.5 Absence from work

Subject to the governing rules of the relevant superannuation fund, the employer
must also make the superannuation contributionsigied\vfor in claus®3.2and pay
the amount authorised under claug8s3(a)or (b):

(a) Paid leaved while the employee is on any paid leave;

(b) Work-related injury or illnessd for the period of absence from work of the
employee due to workelated injury or workrelated illness provided that:

() the employee is receiving workers compensation payments or is
receiving regular payments directly from the employer in accordance
with the statutory requirements; and

(i) the employee remains employed by the employer.

Part 50 Hours of Work and Related Matters

24. Meal breaks

24.1 If an employee, including a casual employee, is required to work for five or more
hours in a dayhe employeanust be given an unmhimeal break of no less than
30minutes. The break must be given no earlier th&rhoursafter starting work and
no later than five hours after starting work.

24.2 If an employee is not given a meatebk in accordance with claus.1 the
employer must pay the employee an extra hourly or pareof payment at the rate
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25.
25.1

25.2

26.
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of 50% of the ordinary hourly rate from the end of five hours until either the meal
break is given or the shift ends.

If an employee is required to work morerHae hours aftethe employeés given
the unpaid meal breakhe employeemust be given an addition20 minute paid
break.

Where the club employs fewer than 10 people covered by this atvardthe break
prescribed byclause24.2 can be substituted by a pa2@ minute crib break, which
can be taken, as trade permits, at any time within thaks dayft, aad the penalty
prescribed bylause24.2will not apply.

If either:
(&) an employeé hours bwork fall entirely between 11.06mand 8.00 am; or
(b) an employee is the only employee rostered for duty on a particular day or shift;

the employeeavill be given a paid break of no less than 20 minutes. This paid break
may be given isteadof the unpaidneal break provided iclause24.1

A maintenance and horticultural employee is entitled to two tea bredksnahutes
duration each, to be counted as time worked, in the morning and afternoon of each
day at a time to be amged by the employer. Alternatively, the employer and
employee may agree to combihe breaks into one break of 20 minutes.

A maintenance and horticultural employee working overtime will be allowed a crib
break of 20 minutes duration without deduction pfy after each four hours of
overtime worked if the employee continues work after such a break.

Where the period of overtime is to be for more thahours such aemployee will
be allowed a meal break 20 minutes after ordinary hours befastarting wertime.
This break will be paid for at ordinary rates.

Roster

A roster for all full-time and parttime employees showing normal starting and
finishing time and the surname and initials of each employiéde prepared by the
employer andwill be postedin a conspicuous place or places accessible to the
employees concerned.

The rostewill be alterable by mutual consent at any time or by amendment of the
roster on seven dayeotice. Where practicable two weékmtice of rostered day or

days offwill begiven provided that the days off may be changed by mutual consent
or through absence, through sickness or other cause over which the employer has no
control.

Ordinary hours of work and rostering

[Varied byPR998378

26.1

30

The hours of work of a fullime employee are an average of 38 per week.
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Each fulltime employee is entitled to two full days off per week (normal rostered
days off).

The average of 38 hours per week is to be workedénad the following ways:

(@) al9day month of eight hours per day; provided that the ordinary daily hours
(exclusive of meal breaksjill not exceed eight per day or shift, worked within
a spread o1l hours per day;

(b) four days of eight hours and one of &iaurs; provided that the ordinary daily
hours (exclusive of meal breaksill not exceed eight per day, worked within a
spread ofl1 hours per day, except that the daily maximwith be six hours
worked within a spread of eight hours for ong dafive urder this method;

(c) four days of 9.5 hours per day (exclusive of meal breaks) within a spread of
12 hours;

(d) five days of seven hours 36 minutes per day worked (exclusive of meal breaks)
within a spread of 10.5 hours;

(e) 152 hours per each four week period watminimum of eight normal rostered
days off per each four week peria;

() any combination of the above.

The arrangement for working the average of 38 hours per week is to be agreed
between the employer and the employee from the alternatives in 2&@se

Where the hours of work arrangement provides for 152 hours per each four week
period:

(@) no employee is to work more thd® days in a row without a normal rostered
day off;

(b) where an employee works more than 20 daya four week period, the 21st
and any subsequent days worked in the four week period must be paid at the
rates prescribed iclause28.2

Special provisions for maintenance and horticultural employees

For maintenance and horticultuemployees the ordinary hours will be worked
betweenthe hours of 6.00m and 6.00 pm Monday to Friday asdd0 an and
12.00noon on Saturday, provided that by agreement between the employer and the
majority of employees the span of hours may be increagaglio one hour. The
maximum number of ordinary hours worked on any one day will not exceed eight
hours on Monday to Friday and four hours on Saturday.

Special provisions for accrued rostered days off

(@) Overtime accrued rostered days off may, by agreemdr#t, banked to a
maximum of five days credit andill be taken at a time or times that are
mutually agreeable to the employer and the employee.

(b) Employeeswill be entitled to a maximum df2 accrued days off in any one
calendar year.
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Accrued time will beeduced pro rata for any unpaid rattendance.

For the purposes of the overtime provisions of the award, the standard day for
full-time employees engaged on an accrued day off arrangemknbe
deemed to be eight ordinary hours.

A full-time employee wh is absent from duty (other than on annual leave,
long service leave, paid e r s 0 n aleave; aompassisate leave, public
holidays or other paid leavaill have eight hours ordinary time rate of pay
deducted fronthe employeé wages for each dayd¢temployee is absent.

The hourly rate of pawill be calculated by dividing the ordinary weekly rate
by 38.

Any accrued time granted to an employee in advance or owing to an employee,
at the time of termination of employment, and not offset by time vaonkl
be deducted from or added to the final payment on termination.

Special provisionsfor accrued rostered days of® club managers

(@)

(b)

(©)

(d)

()

(f)

(9)

(h)

Each employewiill be free from duty for at least nine days in each four weekly
period provided that in each such peritbet on at least two occasions such
dayswill be consecutive.

Where the employer and an employee mutually agree in writing to substitute an
alternative method of taking time off, then that metidd apply.

In clubs where only a club manager is emplotfegl Board of Directors and the
club manager may, by mutual consent in writing, agree to the club manager
taking eight full days and two half days off in each four week period.

The club& Board of Directors or a duly authorised representative of the Board
will have the right to direct when a rostered daywwlif not be worked and, in

the case of an emergency, the right to direct when a rostered dajyil dfe
worked.

An employee who works atheir rostered day(s) off as directedll be paid at
overtimerates for all hours so worked.

Details of all work performed on a rostered day off by any employee covered
by this awardwill be submitted in writing by the club manager to the @ub
Board of Directors or to a duly authorised representative of the Bwandto

or at the meeting of the Board following the day on which such wa%
performed and payment for such wavkl be made on the first pay day after
that meeting.

Where details of work are not submitted in accordance with c2&8gf), no
entitlement to paymentill arise.

The taking of rostered days off may be deferred with the prior approval of the
club& Board, with such rostered days off to be banked, by written agreement
for a period not exceedingj2 months fromthe date such rostered days off
accrued to the employee, to be taken at a time agreed upon between the
employer and employee; provided that the number of rostered days off so
bankedwill at no time exceed 18uch days.
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The employer and the employee mayese in writing that the money value of
any rostered days off accrued and bankeosuant to claus26.8(h) but not
taken by the employee, may be p&idthe employee insteanf taking such
accrued and banked rostered dayls Baymentwill be made at normal time
rates of pay.

By agreement with the employer, the emplageaccruedrostered days off
may be added to the emploge@nnual leave (no annual leave loadinij
apply to such accruals).

Upon termination of the empfeas employment for any reasothe money
value of any rostered days off accrued and banked pursuant to 2&6¢e)
but not taken by the employewijll be paid to the employee at normal time
rates of pay. Any rostered day accrued in excess @D will be disregarded.

[26.8(]) inserted byPR998378rom 17Junel0]

26.9

27.

()

Despite anything to the contrary in this Award, and subject to further order of
Fair Wok Australia, the provisions of this swfause 26.8 apply from

1 January 2010 to club managers employed or engaged in New South Wales or
the Australian Capital Territory, and will not apply to club managers employed
or engagedh any other State or Territory until 1 January 2013.

Make-up time

An employee may elect, with the consent of their employer, to work Humakene,
under which the employee takes time off ordinary hours, and works those hours at a
later time, during thepsead of ordinary hours provided in the award.

Recall to dutyd club managers

An employee recalled to work any overtime in one or more periods after having lefiitthe
premiseswill, when such overtime is worked after the conclusion of the ordinary hbong o

shift and before the commencement of the ordinary hours of the next shift (whether notified
before or after having left the said premises), be paid for a minimum of oné ook,
provided such overtime is not required to be paid because of thee faf the employee to
perform a duty, or function, durintpe employeé ordinary working hours. The employee

will not be paid for the time spent travelling to and fromctbb on a recall.

28.
28.1

28.2

Overtime

An employer may require any fetiime or paritime empoyee to work reasonable
overtime at overtime rates.

All time worked in excess of the hours and/or outside the spread of hours or outside
the rostered hours prescribed in this awaitl be overtime anavill be paid for at
the following rates:

(@)

(b)

Monday toFriday irclusived time and a half for the first two hours and double
time for all work thereatfter;

between midnighFriday and midnight Saturdéytime and threeuarters for
the first two hours and double time for all work thereatfter;
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29.1

29.2
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(c) between midnight Satday and midnight Sunddydouble time for all time
worked;

(d) all work performed on a public holiddydouble timeand a half for all time
worked,with a minimum payment of four houed the rate of double time and
a half

(e) all work performed on an employ@erostered day off double time, with a
minimum payment of four hours at the rate of double time.

Overtime on any dawill stand alone.

If an employee is so long on overtime duty ttied employeédnas not had 10 howss
rest beforghe employeés next regulastarting timethe employeevill be allowed at
least 10 hourest without deduction of pay evill be paid at overtime rates for all
time of duty untilthe employedas had at least eight hodirsst.

Notwithstanding the rates prescribed in claB8e&at the instigation of the employee
there may be an agreement in writing between the employee and the employer to
take time off with pay equivalent to the amount for which payment would otherwise
have been made. Such accumudaiene must be taken within four weeks from the
time of accrual.

An apprentice under the age 18 yearswill not, withoutthe employeés consent, be
required to work overtimgshiftwork or late work.

A full-time or regular pattime employee required twork overtime for more than
two hours without being notified on the previous day or earlierttietwill be so
required to worlwill be either supplied with a meal by the employer or be paid the
allowance prescribed in clau$8.1(a)(i)

Penalty rates

An employeeother than a maintenance and horticultural empl@gré&rming work
on the following days will be paid the following percentage of the minimum wage
rate in clausd70 Minimum wagedor the relevant classification:

MY oy sy
% % % %
Full-time and partime 100 150 175 250
Casual (inclusive of the 25% 125 150 175 250

casual loading)

A maintenance and horticultural empleyperforming work on the following days
will be paid the following percentage of the minimum wage rate in claude
Minimum wagedor the relevant classification:

Monday to Friday Saturday after Sunday Public
and Saturday 12noon holiday
before 12 noon

100% 150% forthe first 200% 250%
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2 hours ther200%

Public holidays

(@)

(b)

(€)

An employee other than a casual working on a public holiday will be paid for a
minimum of four hour@work.

Employeesother than maitenance or horticultural employeetio work on a
prescribed holiday may, by agreement, perform such work at ordinary rates
plus 50% additional loadinginstead of the penalty rate prescribed in
clause29.1, provided that equadent paid time is added to the empldayee
annual leave or one day insteafdsuch public holiday will be allowed to the
employee during the week in which such holiday falls. Provided that such
holiday may be allowed to the employee within 28 days of botday falling

due.

An employee other than a casual working on Christmas Day when it falls on a
weekend will be paid an additional loading of 50% of their ordinary time rate
for the hours worked on that day and will also be entitled to the benefit of a
substitute day.

Late and early work penalty

Employeesother than maintenance or horticultural employe#isbe entitled to the
following additional penalty for work performed at the following times:

(@)

(b)

Monday toFriday, 7.00 pm to midnight: 10% of the stiard hourly rate per
hour or any part of an hour for such time worked within the said hands;

Monday toFriday, midnight to 7.00 am: 15% of the standard hourly rate per
hour or any part of an hour for such time worked within the said hours.

Penalty rates not cumulative

Except as provided in claugdd Meal breaks where time worked is required to be
paid for at more than the ordinary rate such twile be not subject to more than one
penalty, butwill be subjected to that penalty which is to the empl&yegreatest
advantage

Part 60 Leave and Public Holidays

30.
30.1

30.2

Annual leave

Leave entitlement

(@)
(b)

Annual leave is provided for in the NEi&does not apply to casual employees.

For the purpose of the additional week leave provided by th&ES, a
shiftworker meansa seven daghiftworkerwho is regularly rostered to work
on Sundays and public holidaynd includes a club manager.

The NES prescribes the basis for payment for annual leave, including payment for
untaken leave upon the termination of employment.

MAO00058 35



30.3

30.4

31.

Registered and Licensed Clubs Award 2010

In addition to the payment provided for in the NES, an employer is required to pay
an additional leave loading of 17.5% of that payment.

Requirement to take leave notwithstanding terms of the NES

An employer may require an employee to take annual leave by giving at least four
week®notice in the following circumstances:

(&) as part of a closdown of its operations; or

(b) where more than eight wedéitsave is accrued.

Personal/carels leave and compassionate leave

Personal/areiis leave and compassionate leave are provided for in the NES.

32.

Community service leave

Community service leave is provided for in the NES.

33.
33.1
33.2

33.3

33.4

33.5

34.
34.1
34.2

36

Professional development leavé club managers
This clause applies only to club managers.

In order to failitate progression through the classification structure, an employee is
entitled to five dayS paid professional development leave in each calendar year,
subject to the provisions of this clause.

Professional development leave is only available forpghesose of undertaking
continuing education and industry activity programs.

The entitlement to paid professional development leave is dependent on:

(@) the employee providing théub with at least 28 dagsiotice or a lesser period
as mutually agreed, of ¢hdates on which the employee seeks to take
professional development leave;

(b) the granting of leave not unduyfecting the operation of théub; and

(c) the employee agreeing provide, if requested by théub, a report outlining
the potential benefits dhe training undeaken to the operation of thaub.

The club will reimburse an employee for any costs associated with undertaking
continuing education programs and industry activities.

Public holidays
Public holichys are provided for in the NES.

By agreement between the employer and the majority of employees in the relevant
enterprise or section of the enterprise, an alternative day mikére as the public
holiday insteasf any of the days prescribed ii$5of theAct.
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34.3  Additional arrangements for full -time employees

(@) A full-time employee whose rostered day off falls on a public holiday must,
subject to claus29.3

() be paid an extra déypay;
(i) be provided with an alternative day off within 28 days; or
(i) receive an addinal days annual leave.

(b) Clause34.3a)does not apply in relation to Easter Saturday, if employees have
their ordinary hours rostered only on Monday to Friday.

(c) A full-time employee who works on jpublic holiday which is subject to
substitution as provided for by the NES will be entitled to the benefit of the
substitute day.

Part 70 Industry Specific Provisions

35.  Accommodationd club managers

[35.1 varied byPR994478rom 01Jan10]

35.1 Where aclub provides accommodation for a club manager, a club manager and
spouseor de facto partneror a club manager, spouse de facto partneand
dependent children, thelub will be entitled to deduct ammountagreed in writing
between thelab and the employee, from the emplo§ewages for rental of such
accommodation.

35.2 A written agreement entered into bylab and its employee under this clause must
contain a provision specifying the method by whitle agreed deduction for
accommodation may be varied and the dates upon which the review is to take place.
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Schedule A Transitional Provisions

[Varied byPR991566 PR502602PR50368%

Note: The general transitional provisions in this Schedule operate subject to the special
transitional provisions for &ith Australia inSchedule Bfor particular modern award
provisions.

A.l  General

[A.1.3 inserted byPR50260Zrom 01Jul10]

A.1.1 The provisions of this schedule dlgath minimum obligations only.
A.1.2 The provisions of this schedule are to be applied:

(@) whenthere is a difference, in money or percentage terms, between a provision
in arelevanttransitional minimum wage instrument (including the transitional
default casualoading) orawardbased transitional instrument on the one hand
and an equivalent provision this award on the other

(b) when a loading or penalty in a relevant transitional minimum wage instrument
or awardbased transitional instrument has no equivaleotvipion in this
award,

(c) when a loading or penalty in this award has no equivalent provision in a
relevant transitional minimum wage instrument or awaaded transitional
instrument; or

(d) when there is a loading or penalty in this award but there is no m¢leva
transitional minimum wage instrument or awda@sed transitional instrument.

A.1.3 Transitional provisions in respect of employers in New South Wales and the
Australian Capital Territory

The additional payment referred to in clausé3(a)(i) transitions from the previous 30%
referred to under Club Managers awaaked transitional instruments in New South Wales
and the Australian Capital Territory by the following percentages

First full pay period on or after

1 July 2010 28%
1 July 2011 26%
1 July 2012 24%
1 July 2013 22%
1 July 2014 20 %o

A.2  Minimum wagesi existing minimum wage lower

A.2.1 The following transitional arrangements apply to an employer which, immediately
prior to 1 January 2010:

(a) was obliged,
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(b) but for the operation ofin agreemeritased transitional instrumemr an
enterprise agreemewbuld have been obliged, or

(c) ifit had been an employer in the industry or of the occupations covered by this
award would have been obliged

by a transitional minimum wage instrument amdém awarebased transitional
instrument to pay a minimum wage lower than that in this award for any
classification of employee.

In this clause minimum wage includes:

(@) a minimum wage for a junior employee, an employee to whom training
arrangements apply amath employee with a disability;

(b) a piecework rate; and
(c) any applicable industry allowance.

Prior to the first full pay period on or after 1 July 2010 the employer must pay no less
than the minimum wage in the relevant transitional minimum wage instrumeot and
awardbased transitional instrument for the classification concerned.

The difference between the minimum wage for the classification in this award and
the minimum wage in clauge?2.3is referred to as the transitional amau

From the following dates the employer must pay no less than the minimum wage for
the classification in this award minus the specified proportion of the transitional
amount:

First full pay period on or after

1 July 2010 80%
1 July 2011 60%
1 July 2a2 40%
1 July 2013 20%

The employer must apply any increase in minimum wages in this award resulting
from an annual wage review.

These provisions cease to operate from the beginning of the first full pay period on or
after 1 July 2014.

Minimum wagesi existing minimum wage higher

The following transitional arrangements apply to an employer which, immediately
prior to 1 January 2010:

(a) was obliged,

(b) but for the operation of an agreemdaised transitional instrumemtr an
enterprise agreemewbuld have beenbliged, or

(c) ifit had been an employer in the industry or of the occupations covered by this
award would have been obliged
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A.3.3

A3.4

A.3.5

A.3.6

A.3.7

A4
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by a transitional minimum wage instrument and/or an awasskd transitional
instrument to pay a minimum wage higher than that irs thward for any
classification of employee.

In this clause minimum wage includes:

(@8 a minimum wage for a junior employee, an employee to whom training
arrangements apply and an employee with a disability;

(b) a piecework rate; and
(c) any applicable industry allowaa.

Prior to the first full pay period on or after 1 July 2010 the employer must pay no less
than the minimum wage in the relevant transitional minimum wage instrument and/or
awardbased transitional instrument for the classification concerned.

The difference between the minimum wage for the classification in this award and
the minimum wage in clauge 3.3 s referred to as the transitional amount.

From the following dates the employer must pay no less than the minimum wage for
the classification in this award plus the specified proportion of the transitional
amount:

First full pay period on or after

1 July 2010 80%
1 July 2011 60%
1 July 2012 40%
1 July 2013 20%

The employer must apply any increase in minimum wages inathésd resulting

from an annual wage review. If the transitional amount is equal to or less than any
increase in minimum wages resulting from the 2010 annual wage review the
transitional amount is to be set off against the increase and the other progfsions
this clause will not apply.

These provisions cease to operate from the beginning of the first full pay period on or
after 1 July 2014.

Loadings and penalty rates

[Varied byPR5026@ from 01Jul10]

A.5
AS5.1

For the purposes of this schedule loading or penalty means a

1 casual or paftime loading;

1 Saturday, Sunday, public holiday, evening or other penalty;

1 shift allowance/penaltgincluding the broken shift allowance in clause?3).

Loadings and penalty rates existing loading or penalty rate lower

The following transitional arrangements apply to an employer which, immediately

prior to 1 January 2010:
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(a) was obliged,

(b) but for the operation of an agreemdaised transibnal instrumentor an
enterprise agreemewbuld have been obliged, or

(c) ifit had been an employer in the industry or of the occupations covered by this
award would have been obliged

by the terms ofa transitional minimum wage instrumenbr an awardbased
transitional instrument to pay a particular loading or peratliglower ratethanthe
equivalent loading or penalty this award for any classification of employee.

Prior to the first full pay period on or after 1 July 2010 the employer must paysno les
than theloading or penalty in the relevant transitional minimum wage instruorent
awardbased transitional instrument for the classification concerned.

The difference between the loading or penalty in this award and the rate in
clauseA.5.2is referred to as the transitional percentage.

From the following dates the employer must pay no less than the loading or penalty
in this award minus the specified proportion of the transitional percentage:

First full pay period on or after

1 July 2010 80%
1 July 2011 60%
1 July 2012 40%
1 July 2013 20%

These provisions cease to operate from the beginning of the first full pay period on or
after 1 July 2014.

Loadings and penalty rates existing loading or penalty rate higher

The folowing transitional arrangements apply to an employer which, immediately
prior to 1 January 2010:

(a) was obliged,

(b) but for the operation of an agreenmdaised transitional instrumemtr an
enterprise agreemewbuld have been obliged, or

(c) if it had been an empVer in the industry or of the occupations covered by this
award would have been obliged

by the terms ofa transitional minimum wage instrument an awarebased
transitional instrument to pay a particular loading or peratlghigherratethanthe
equivalent loading or penaltynithis awardor to paya particular loading or penalty
and there is no equivalent loading or penalty in this awardany classification of
employee.

Prior to the first full pay period on or after 1 July 2010 the employer paysho less
than the loading or penalty in the relevénainsitional minimum wage instrument or
awardbased transitional instrument.
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The difference between the loading or penalty in this award and the rate in
clauseA.6.2is rdferred to as the transitional percenta@nere there is no equivalent
loading or penalty in this award, the transitional percentage is the raté. i

From the following dates the employer must pay no lleas the loading or penalty
in this award plus the specified proportion of the transitional percentage:

First full pay period on or after

1 July 2010 80%
1 July 2011 60%
1 July 2012 40%
1 July 2013 20%

These provisions cease to operate from the begjrof the first full pay period on or
after 1 July 2014.

Loadings andpenalty ratesi no existing loading or penalty rate

The following transitional arrangements apply to an employer not covered by
clauseA.5 or A.6 in relation to a particular loading or penailtythis award

Prior to the first full pay period on or after 1 July 2010 the employer need not pay the
loading or penalty in this award.

From the following dates the employer must pay nssl¢han the following
percentage of the loading or penattythis award

First full pay period on or after

1 July 2010 20%
1 July 2011 40%
1 July 2012 60%
1 July 2013 80%

These provisions cease to operate from the beginning of the first fudiepagt on or
after 1 July 2014.

Former Division 2B employers

[A.8 insertedby PR50368%pc 01Jani]L

A8.1

A.8.2

A.8.3

This clause applies to an employer which, immediately prior to 1 January 2011, was
covered by a Division 2B State award.

All of the terms of a Division 2B State award applying to a Division 2B employer are
continued in effect until the end of the full pay period commencing before
1 February 2011.

Subject to this clause, from the firstlifypay period commencing on or after

1 February 2011 a Division 2B employer must pay no less than the minimum wages,
loadings and penalty rates which it would be required to pay under this Schedule if it
had been a national system employer immediately pri@ January 2010.
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A.8.4 Despite claus@.8.3, where a minimum wage, loading or penalty rate in a Division

A.8.5

A.8.6

2B State award immediately prior to 1 February 2011 was lower than the
corresponding minimum wage, loading or penalty mtthis award, nothing in this
Schedule requires a Division 2B employer to pay more than the minimum wage,
loading or penalty rate in this award.

Despite clausé\.8.3, where a minimum wage, loading or penalty rate in a Dimisio
2B State award immediately prior to 1 February 2011 was higher than the
corresponding minimum wage, loading or penalty rate in this award, nothing in this
Schedule requires a Division 2B employer to pay less than the minimum wage,
loading or penalty ratm this award.

In relation to a Division 2B employer this Schedule commences to operate from the
beginning of the first full pay period on or after 1 January 2011 and ceases to operate
from the beginning of the first full pay period on or after 1 Jul{20
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Schedule B Transitional Provisionsin respect to South Australia

[Varied byPR991566 PR503684PR50609%

[Note varied byPR50609%pc 01Jani]l

Note: The transitional provisions in respect to South Australia in this Schegdrate
instead of the general transitional provisionsSchedule A in respect to the particular
modern award provisions dealt with in this Schedule.

This award covers Stateferredemployers and Stateeferredemployees froml January

2011 noting that the National Employment Standards have applied since 1 January 2010
(subject to the no detriment rufe Item 37, Schedel 3A of the Fair Work (Transitional
Provisions and Consequential Amendments) Act 2009

The award coverage exemptions as listesuinclaused.2 and4.3 of this awardalso apply to
Statereferredemployers.

[B.1 varied byPR503684renumbered as B.1.1 IRR506095pc 01Janll]

B.1.1 Schedule B applies througho8buth Australia to employers engaged in the Club
industry who were, as at 31 December 2009, applying the terms and conditions of the
Notional Agreement Preserving a State Awardvho were, at 31 December 2010,
applying the terms and conditions of the Bign 2B State award containing the
terms of theHotels, Clubs, Etc., AwarlAN150066i SA or RA150066 SA] to one
or more employees.

B.1.2 Division 2B State referred employers and employees
[B.1.2 inserted byPR50609%5pc 01Janl1l]

All of the terms of a Division 2B State award applying to a Division 2B employer are
continued in effect until the end of the full pay period commencing before
1 February 2011.

The other transitional provisions Schedule B apply to all Stateferredemployers
from 1February 2011.

A State referred employer is a national system employer who becomes such by
virtue of s30N of theFair Work Act 2009

A State referred employeeis a national system employee who becomes such by
virtue of s.30M of theFair Work Act 2009

B.2 Schedle B will cease to operate from 31 December 2014

B.3 The following clauses outlined below replace the corresponding clause or part
thereof in the body of thisodern award

B.3.1 Hotels, Clubs Etc., Award [AN1500661 SA]

(@ Minimum rates of pay

[new B.3.1(a) insertedy PR50609%pc 01Jan11]

The provisions of170 Minimum wagesdo not apply to Stateeferred
employers covered byglauseB.1.2 urtil the first full pay period commencing
on or after 1 February 2011.
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Refer to clausd3.1.20 Division 2B State referred employers and employees
for more information.

(b) Part-time employment[clause10.4in the award]

[B.3.1(a) renumbered as B.3.1(b) BiR50609%pc 01Janl1l]

(i)

(ii)

(iii)

(iv)

(v)

(vi)

An employer may employ patime employees in any classification in
this award.

A part-time employeemeans an employee who is employed on a regular
and systematic basis for a minimum of 15 ordinary hours per week and
up to a maximum of 35 ordinary hours per week.

An employer is required to roster a pame employee for a minimum of
two consecutive hours on any shift.

An employee who does not meet the definition of a-fpiae employee
and who is not a fultime employee will be paid as a casual employee in
accordance with claud® 3.1(g)(ii) within this Schdule.

All time worked in excess of eight hours per day, outside the spread of
hours specified in claus#6.3 of this award or in excess of 35 ordinary
hours per week will be overtime and paid for at the rates prescribed in
clauseB.3.1(f) of this schedule.

A parttime employed under the provisions of this clause must be paid
for ordinary hours at the rate of 1tB&f the weekly rate prescribed in
clause176 Minimum wagesof the award, plus 10% for all worked
performed.

(c) Junior employees (other than office juniors)clausel12.1in the award]

[B.3.1(b) renumbered as B.3.1(c) BIR50609%pc 01Janll]

The minimum rates of pay for junior employees are the undermentioned
percentages of the rates prescribed for the appropriate adult classification for
the work performed for the area in which such juniavasking:

Year 2010 2011 2012 2013 2014
% of appropriate adult rate

17 years and under 60 62.5 65 67.5 70

18 years 70 72.5 75 77.5 80

19years 85 87.5 90 90 90

20years 95 95 95 100 100

21years 100 100 100 100 100
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(d) Apprentice wagegclausel7.4in the award]

[B.3.1(c) renumbered as B.3.1(d) BR50609%5pc 01Janl11]
(i) Cooking apprenticeship

An employee apprenticed in the cooking trade will be paigéneentage
of thestandard rateas follows:

Year 2010 2011 2012 2013
% of appropriate adult rate

First year 55 55 55 55

Secondyear 65 65 65 65

Third year 77.5 80 80 80

Fourthyear 87.5 90 92.5 95

(i)  Adult apprentices

Any apprentice cook who is 21 years of age or oldl receive a
minimum rateof pay equal to 95% of the rate for a Level 3 employee.

[B.3.1(d) renumbered as B.3.1(e) BR50609%pc 01Janll]

(e) Allowance for disabilities associated with performance of particular tasks or
work in particular conditions or locatiodsroken periods of work [clause
18.3in the award]

(i) Employees other than cassialho have a broken work day must receive
an additional allowance for the spreadholurs described in claug&o
Ordinary hours of work and rosterinmgthe award, as follows:

Rate per day
% of standard weekly rate

Under 10 hours Nil

10 hours and under 10.5 hours 0.21
10.5 hours and under 11.5 hours 0.41
11.5 hours or more 0.62

(i) Provided that where any such broken work period extends into any
period for which claus€9.49 Late and early work penaltyf the award
or clauseB.3.1(f)0 Overtime of this schedule applies, the penalties or
allowances will not be cumulative, but the highest applicable penalty or
allowance willapply.

() Overtime [clause28in the award]
[B.3.1(e) renumbered as B.3.1(f) BR50609%pc 01Janl1l]

() All time worked in excess of the hours and/or outsidespread of hours
or outside the rostered hours prescribed in this award will be overtime.
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The following overtime rates are payable to an employee, other than a
casuakemployee, depending on the time at which the overtime is worked:

1 Monday to Friday: 15% their normal rate of pay for the first three
hours ofovertime, 200% for the rest of the overtime.

1 Between midnight Friday and midnight Saturday: 175% their normal
rate ofpay for the first three hours of overtime, 200% for the rest of the
overtime.

1 Between midnight Saturday and midnight Sunday: 200%.

1 0n a rostered day off falling Mondayg Saturday: 150% for the first
eighthours, 175% for the next three hours and 200% thereatfter.

1 On a rostered day off falling on a Sunday: 200%

(g) Penaltyrates[clause29.1in the award]

[B.3.1(f) renumbered as B.3.1(g) BR50609%pc 01Janll]

(i)

(ii)

A full-time and partime employee performing work on the following
days will bepaid the followingpercentage of the minimum wage rate in
clausel? for the relevantlassification:

Monday to Saturday Sunday Public holiday
Friday
% % % %
100 125 175 250

Rates of pay for casual employees

1 Casual employeemust be paid per hour at the rate of 1/38th of the
weeklyrate prescribed for the work performed plus 50 per cent.

f Casual employees will not be entitled to any loadings for work
performedbetween 7pm andam Monday to Friday, on Saturday or
Sunday or fowork performed on a public holiday or overtime.

1 The allowances contained withifausel83d Allowancesof this award
will not be payabléo casuabmployees

(h) Other penalty rates [clause29.2in the award]

[B.3.1(g) renumbered as B.3.1(h) BR50609%pc 01Janl1]

(i)

An employee (other than a casual employee) who is required to work any
of their ordinary hows between the hours of 7pm and 7am, Monday to
Friday inclusive, must be paid an additional amount of 0.25% of the
standard rat@er hour or part of an hour for such time worked within the
said hours.
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Provided that:

7in the case of any such employee (other than a casual employee) the
minimum payment in respect of any one dayl be 0.35% of the
standard rate

7 an employee (other than a casual employee) who is required to work
their total odinary hours between 7pm and 7am Monday to Friday
inclusive will be paid 0.25% of thestandard ratgper hour, with a
minimum payment in the case of a ftithe employee only of 1.85% of
thestandard ratper day; and

1 this clausewill not apply to any of the holidays prescribed in the NES.

(i) Classification Definitionsd Food andbeverage[ScheduleC.2in the
award]

[B.3.1(h) renumbered as B.3.1(i) B\R50609%pc 01Janll]

()

(ii)

(iii)

Food and beverage attendant grade Ineans an employee who is
engaged in any dhe following:

1 Picking up glasses
1 Emptying ashtrays

1 General assistance to food and beverageastgs of a higher grade
notincluding service to customers

1 Removing food plates
1 Setting and/or wiping down tables
1 Cleaning and tidying of associated areas.

Food and beverage attendant grade theans an employee who has not
achievedthe appropriate level dfaining and who is engaged in any of
the following:

1 Supplying, dispensing or mixing of liquor including the sale of liquor
from thebottle department

1 Assisting in the cellar or bottle department

7 Undertaking general waiting duties of both food and/or sye
includingcleaning of tables

1 Receipt of monies
1 Attending a snack bar
1 Engaged on delivery duties.

Food and beverage attendant grade Bieans an employee who has the
appropriate level of training and is engaged in any of the following:

1 Supplying, dispensg or mixing of liquor including the sale of liquor
from thebottle department
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1 Assisting in the cellar or bottle department, where duties could include
working up to four hours per day (averaged over the relevant work
cycle) in the cellawithout supervieon

f Undertaking general waiting duties of food both and/or beverage
includingcleaning of tables

1 Receipt and dispensing of monies
1 Assembly and preparation of ingredients for cooking
1 General pantry duties

In addition to the tasks performed by aodoand begrage attendant
grade2 theemployee is also involved in:

1 The operation of a mechanical lifting device
1 Operates a TAB or Lotteries Commission Terminal

f Holds an approval as a Gaming Machine Employee pursuant to the
Gaming Machines Act 1993A)

and/or meansn employee who is engaged in any of the following:
{ Mixing a range of sophisticated drinks

1 Supervising food and beverage attendants of a lower grade

1 Taking reservations, greeting and seating guests

1 Training food and beverage attendants of a lower level

Food and beverage attendant (tradesperson) grade #eans an
employee who:

1 Supervises food and beverage attendants of a lower level

f Has completed an apprenticeship in waiting or who has passed the
appropriaterade test and carries out specidi skilled dties in a fine
dining room orestaurant

1 Full control of a cellar or liquor store (including the receipt, delivery
andrecording of goods within such an area

fIs a fulHtime or paritime employee who holds an approval as a
Gaming MachineMlanager pursuant tine Gaming Machines Act 1992
(SA)

7Is a casual employee who holds an approval as a Gaming Machine
Manager pursuant to theGaming Machines Act 1992SA) and
undertakes the duties of &aming Machine Manager for any
engagement.

Food and beverage supervisoevel5 mears:

1 An employee who has the appropriate level of training including a
supervisorycourse and has the responsibility for supervision, training
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and coordination oFood andbeveragestaff, or stock control for a bar
or series of bars

7Is an employeewho holds an approval as a Responsible Person
pursuant to th&iquor Licensing Act 1997SA) and is appointed by the
employer or Manager to act asResponsible Person. Where a person
has been approved as a Respondfdeson, whether futime, regular
parttime or casual, and is performing tlaeities of a Responsible
Person pursuant to a direction given by the employenamager, they
are to be paid at Level 5 for the time actually worked BResponsible
Person only.
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Schedule @ Classification Definitions

[Varied by PRO91566 PR992174PR998378

C.1 Generaldefinitions

C.1.1 Introductory level means the level of an employee who enters the industry and who
has not demonstrated the competency requirementswa 1. Such an employee
will remain at this level for up to three months while the appropriate training for
Level 1 is undertaken and assessment made to move from the introductory level to
Level 1. At the end of three months from entry, an employee will mouetel 1
other than where agreement has been reached and recorded between the employee
and the employer thdurther training of up to three months is required for the
employee to achieve cqatence for movement teevel 1.

C.1.2 Management traineemeans an employee appointed as such by théscBiard of
Directors or Committee of Management grd person, includintghe club nanager,
authorised to make such appointment and engaged in management training.

C.1.3 Appropriate level of training whenused in this Schedule means that an employee:

(&) has completed an appropriate training program that meets the traimihg
assessmérrequirements of a qualification or one or mdesignated units of
competency from a Training Package; and/or

(b) has been assessed by a qualified skills assessor to have skills at least equivalent
to those attained in an appropriate training course; and/or

(c) at 31 December 2009, has been doing the work of a particular classification for
a period of at least three months.

(Note: The minimum classification level for an employee who has comphepéd
Certificate Il qualifications relevant to the classificationwhich they areemployed

is the Level 4 rate prescribed in cladse2 Any disputec oncer ni ng an el
entittement to be paid at Level 4 may be refertedFair Work Australia for
determination. Fair Work Australia magquire anemployee to demonstrate to its
satisfaction that the employee utilises skilisxd knavledge derived from
Certificatelll competencies, and that these astevant to the work the employee is
doing).

C.2 Food and beverageand gaming
[C.2 renamed b$R998378rom 17Junel0]

C.2.1 Food and beverage attendant grade fneans an employee who is engaged in any
of the following:

(&) picking up glasses;
(b) emptying ashtrays;

(c) general assistance t@dd and beverage attendants of a higher grade not
including service to customers;
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(d) removing food plates;
(e) setting and/or wiping down tables;
() cleaning and tidying of associated areas.

Food and beverage attendant grade fheans an employee who has not actae
the appropriate level of training and who is engaged in any of the following:

(@) supplying, dispensing or mixing of liquor including the sale of liquor from the
bottle department;

(b) assisting in the cellar or bottle department;

(c) undertaking general waitinduties of both food and/or beverage including
cleaning of tables;

(d) receipt of monies;
(e) attending a snack bar;
() engaged on delivery duties.

Food and beverageand gaming attendant grade 3means an employee who has
the appropriate level of training andeisgaged in any of the following:

[C.2.3 varied byPR998378rom 17Junel0]

C24

(&) assisting in the cellar or bottle department, where duties could include working
up to four hours per day\eraged over the relevant work cycle) in the cellar
without supervision;

(b) receipt and dispensing of monies;
(c) the operation of a mechanical lifting device;

(d) attending a wagering (e.g. TAB) terminal, electronic gaming terminal or
similar terminal;

(e) full contrd of a cellar or liquor store (including the receipt, delivery and
recording of goods within such an area);

()  mixing a range of sophisticated drinks;
(g) supervising food and beverage attendants of a lower grade;
(h) training food and beverage attendants of a layvade

Food and beverage attendant (tradesperson) grademeans an employee who has
completed an apprenticeship in waiting or who has passed the appropriate trade test
and as such carries out specialised skilled duties in a fine dining room or restaurant.

[C.2.5 substituted bPR998378rom 17Junel0]

C.25

Food and beverage and gaming attendant graderBeans:

(@) anemployee responsible for locking and securing the Club premises; and/or
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(b) an empbyee responsible and accountable for the whole operation of a safe or
counting room from which change is issued to bars and poker machine change
areas, rather than the mere physical movement of monies only, and including
the responsibility and accountabylifor the safe balance and for checking the
balances reported by operators of tills, change cages, TABs, Keno operations,
etc; and/or

(c) an employee who has the appropriate level of training including a supervisory
course and who has the responsibility for

(i) supervision, training and eardingion of food and beveragand/or
gamingstaff; or

(i)  stock control for a bar or series of bars.

C.2.6 Liquor service employeemeans a person employed to sell or dispense liquor in bars
and/or bottle departments or shops anduides$ a cellar employee.

C.3 Kitchen
C.3.1 Kitchen attendant grade 1means an employee engaged in any of the following:

(&) general cleaning duties within a kitchen or food preparation area and scullery,
including the cleaning of cooking and general utensils usedkitclaen and
restaurant;

(b) assisting employees who are cooking;
(c) assembly and preparation of ingredients for cooking; or
(d) general pantry duties.

C.3.2 Kitchen attendant grade 2 means an employee who hag thppropriate level of
training and who is engaged in sp&lcsed norcooking duties in a kitchen or food
preparation area, or supervision of kitchen attendants.

C.3.3 Kitchen attendant grade 3means an employee who has the appropriate level of
training including a supervisory course, and has the responsibility Her t
supervision, training and eardination of kitchen attendants of a lower grade.

C.3.4 Cook grade 1means an employee who carries out cooking of breakfasts and snacks,
baking, pastry cooking or butchering.

C.3.5 Cook grade 2means an employee who has the appraptevel of training and who
performs cooking duties including bakingastry cooking or butchering.

C.3.6 Cook (tradesperson) grade 3neans a commi chef or equivalent who has completed
an apprenticeship or who has passed the appropriate trade test, and ngagéesien
cooking, baking, pastry cooking or butchering duties.

C.3.7 Cook (tradesperson) grade 4neans a demi chef or equivalent who has completed
an apprenticeship or has passed the appropriate trade test and who is engaged to
perform general or specialisedaking, butchering, baking or pastry cooking duties
and/or supervises and trains other cooks and kitchen employees.
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C.3.8 Cook (tradesperson) grade S5means a chef de partie or equivalent who has
completed an apprenticeship or has passed the appropriate tsade teoking,
butchering, baking or pastry cooking and has completed additional appropriate
trainingandwho performs any of the following:

C.4

(@)

(b)
()

general and specialised duties including supervision or training of other kitchen
staff;

ordering and stock cordt; or

solely responsible for other cooks and other kitchen employees in a single
kitchen establishment.

Guest service

[Varied byPR998378

C.4.1 Guest service grade Ineans an employeehe performs any of the following:

CA4.2

C.4.3

(@)

(b)

()
(d)

laundry and/or linen duties which may include minor repairs to linen or
clothing such as buttons, zips, seams, and working with flat materials;

the collection and delivery of gue8tgersonal dry cleaning and laundryydn
and associated materials to and from accommodation areas;

performs general cleaning duties; or

parking guest cars

Guest service grade Zneans an employee who has the appropriate level of training
and who is engaged in any of the following:

(@)
(b)
(c)
(d)
()
(f)
(9)

servichg accommodation areas and cleaning thereof;

receiving and assisting guests at the entrance to the establishment;
driving a passenger vehicle or courtesy bus;

transferring guestdaggage to and from rooms;

assisting in the dry cleaning process;

cleanng duties using specialised equipment and chemicals; or

providing butler services such as food, beverage and personalised guest
service.

Guest service grade 3neans an employee who has the appropriate level of training
and who is engaged in any of tleldéwing:

(@)
(b)

()

supervising guest service employees of a lower grade;

providing butler services such as food, beverage and personalised guest
service;

major repair of linen and/or clothing including basic tailoring and major
alterations and refitting; or
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(d) drycleaning.

C.4.4 Guest service grade 4neans an employee who has completed an apprenticeship or
who has passed the appropriate trade test or otherwise has the appropriate level of
training to peform the work of a tradesperson in dry cleaning, tailoring or as a
butler.

C.4.5 Guest service supervisormeans an employe@ho hasthe appropriate level of
training including a supervisory course, who supervises, trains anddottes the
work of employees engaged in a housekeeping department.

C.4.6 Front office grade 1 means a employee who is engaged as an assistant in front
office duties including night auditing, telephonist, receptionist, cashier, information
services or reservations.

C.4.7 Front office grade 2 means an employee who has the appropriate level of training
and is inthe front office engaged imluties includingtelephonist, receptionist,
cashier, information services or reservations.

C.4.8 Front office grade 3means an employee who has the appropriate level of training
and is in the front office engaged in duties includessisting in training and
supervision of front office employees of a lower grade.

C.4.9 Front office supervisor means an employee who has the appropriate level of
training including a supervisory coursedawho supervises, trains and-calinates
the work of font office employees.

[C.4.10 inserted biPR998378rom 17JunelO]

C.4.10 Child care worker grade 1 means an unqualified child care worker who is engaged
in a role that requires some prewsorelevant experience or qualifications, detailed
ontthejob training for the specific employers requirements and work under
supervision.

[C.4.11 inserted biPR998378rom 17Junel]

C.4.11 Child care worker grade 2 means a child care worker who has completed as a
mi ni mum an AQF Certificate 3 or 4 in Ch

[C.4.12 inserted bPR998378rom 17Junel10]

C.4.12 Child care worker grade 3 means a child care worker who is engaged as a
supervisor and who has completed as a mininaumA QF Di pl oma i n C
Services.

C.5 Administration

C.5.1 Clerical grade 1 means an employee who is required to perform basicalend
routine office duties such as collating, filing, photocopying and delivering messages.

C.5.2 Clerical grade 2 means an employee who is engaged in general clerical or office
duties, such as typing, filing, basic data entry and calculating functions.

C.5.3 Clerical grade 3 means an employee who has the appropriate level of training and
who performs any of the following:
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(@)

(b)

()

(d)

(€)

(f)

(9)

(h)

()
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operates adding machines, switchboard, paging system, telex machine,
typewriter or calculator;

uses knowledge of keyboard and function kegysehter and retrieve data
through computer terminal;

copy types at 25 words per minute with 98% accuracy;
maintains mail register and records;

maintains established papessed filing/records systems in accordance with set
procedures including creatirand indexing new files, distributing files within
the organisation as requested, monitoring file locations;

transcribes information into records, completes forms, takes telephone
messages;

acquires and applies a working knowledge of office or sectiopatating
procedures and requirements;

acquires and applies a working knowledge of the organigat&iructure and
personnel in order to deal with inquiries at first instance, locates appropriate
staff in different sections, relays internal informatioesponds to or redirects
inquiries, greets visitors;

keeps appropriate records;

sorts, processes and records origimalree financial documents (eigvoices,
cheques, correspondence) on a daily basis; maintains and records petty cash;
prepares bank depits and withdrawals and does banking;

and who has the appropriate level of training and also performs any of the following:

(k)

()

(m)

(n)

(0)
(P)

operates computerised radio telephone equipment, micro/personal computer,
printing devices attached to personal commtatictgphone equipment,
typewriters;

produces documents and correspondence using knowledge of standard formats,
touch types at 40 words per minute with 98% accuracy, audio types;

uses one or more software application package(s) developed for a
micro/personal amputer to operate and populate a database,
spreadsheet/worksheet to achieve a desired result; graph previously prepared
spreadsheet; use simple menu utilities of personal computer;

follows standard procedures or temptater the preceding functions using
existing models/fields of information andreates, maintains and generates
simple reports;

uses a central computer resource to an equivalent standard,;

uses one or more software packages to create, foraigt,peoofread, spell
check, correct, print anshve text documents, e.g. standard correspondence and
business documents;
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() takes shorthand notes at 70ords per minute and transcribeswith
95%accuracy;,

(n arranges travel bookings and itineraries, makes appointments, screens
telephone calls, follows vigr protocol procedures, establishes telephone
contact on behalf of executive;

(s) applies a working knowledge of the organisafisoproducts/services, functions,
locations and clients;

(t) responds to and acts upon most internal/external inquiries in owndiniega;

(u) uses and maintains a compui@sed record management system to identify,
access and extract information from internal sources; maintains circulation,
indexing and filing systems for publications, reviews files, closes files,
archives files;

(v) maintains financial records and journals, collects and prepares time and wage
records; prepares accounts queries from debtors; posts transactions to ledger.

Clerical supervisor means an employee who has the appropriate level of training
including a supervigy course and who eordinates other clerical staff.

Security

Doorperson/security officer grade Imeans a person who assists in maintenance of
dress standards and good order at an establishment.

Timekeeper/security officer grade 2 means a person who igsponsible for
timekeeping of staff, for the security of keys, for the checking in and out of delivery
vehicles and/or for the supervision of doorperson/security officer grade 1 personnel.

Leisure activities
Leisure attendant grade 1Imeans a person who:

(a) attends a shop associated with th&ds activities, for example a golf petop
owned and operated by thieils; or

(b) acts as an assistant instructor, pool attendant and/or can be responsible for the
setting up, distribution and care of equipment, andakieg of bookings.

[C.7.2 varied byPR998378rom 17Junel0]

C.7.2

Leisure attendant grade 2means a person who has the appropriate level of training
and takeslasses and/or directs lefsuactivities such as sporting areas, health clubs
and swimming poolsThis classification includes an assistant bingo caller.

[C.7.3 varied byPR99837&rom 17Junel0]

C.73

Leisure attendant grade 3means a person who has the appropriate levedining,

and who plans and oadinates leisure activities for guestsid may supervise other
leisureactivities. This classification includes a bingo caller (being a person engaged
to present, hst or compere the games of Bingo, Alphy and Housie, or gamas of
like nature

MAO00058 57


http://www.fwa.gov.au/awardsandorders/html/PR998378.htm
http://www.fwa.gov.au/awardsandorders/html/PR998378.htm

Registered and Licensed Clubs Award 2010

C.7.4 (Casual) fitness instructor means an employee engaged in instructing people in
either aqua aerobics, aerobics, pump, step aerobics, boxing circuits, circuits, walking,
cardiac class, yoga or similar disciplines. An employee engaged as a fitness
instructorwill be engaged for a minimumi&hof onehour.

C.8 Stores and other activities

C.8.1 Storeperson grade 1means an employee who receives and stores general and
perishable goods andeelns the store area.

C.8.2 Storeperson grade 2means an employee who, in addition to the duties for a
storeperson grade 1, may also operate mechanical lifting equipment such as a fork
lift and/or who may perform duties afmore complex nature.

C.8.3 Storeperson grale 3means an employee who has the appropriate level of training
and who:

(@) implements quality contragechniques and procedures;

(b) understands and is responsible for a stores/warehouse areagw seletron of
such an area;

(c) has a highly developed levdlinterpersonal ashcommunications skills;

(d) is able to supervise and provide direction and guidance to other employees
including the ability to assist in the provision of-thejob training and
induction;

(e) exercises discretion within the scope of thisdgreand who may exercise skills
attained through the successful completion of an appropriate warehousing
certificate; and may perform indicative tasks at this level such as:

(i) liaising with management, suppliers and customers with respect to stores
operatims;

(i) detailing and ceprdinating activities of other storepersons and acting in a
leading hand capacity for in excesslOfstorepersons;

() maintaining control registers including inventory control and being responsible
for preparation and reconciliation eggular reports or stock movements,
dispatches, et@nd

(g) supervises the receipt and delivery of goods, records, outgoing goods,
responsible for the contents of a store.

C.9 Ground maintenance

C.9.1 Maintenance and horticultural employee level 1 meansan employee pmarily
engaged in the following activities:

(@) keeping areas clean and tidy;
(b) weeding and watering;
(c) trimming, mowing of surrounds, etc., with hand implements;

(d) assistance in preparing areas for play;
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(e) assistance in course or green maintenance and cdiwstruc
()  operation of a limited range of veles, including motor vehicles;
(g) performs nortrade tasks incidental the employeés work.

Employees of this level will normally have undergone structured training at the
introductory level and are appropriatedgsessed during the first three months of
work; provided that employees graded at levelill be promoted to level 2 not later
than at the expation of three montliservice.

Maintenance and horticultural employee level 2 means aremployee who has
satishctorily attained the appropriate level of traininglétel 2) and is engaged in
the following activites in addition to the work o&vel 1:

(a) operation and minor maintenance of motorised equipment under supervision,
other than machinery or equipment wegmg the holding of specialised
licences;

(b) assistance in the maintenance, renovation and reconstruction of greens and
fairways, and/or maintenance of playing surfaces, including mowing, rolling,
top dressing, seeding, turfing and sprigging, fertilisinglarnsupervision,
planting and maintenance oéés, pruning under supervision;

(c) applies fertilisers, fungicides, herbicides and insecticides under general
supervision

(d) gardening duties including the planting and trimming of treesjrg), planting
and cutthg of grass, and the watering of plants, gardens, trees, lawns and
displays;

(e) performs routine maintenance of turf, synthetic, araficand other play
surfaces;

() completion of basic records;
(g) assistance in the construction and installation of facilitieb systems
(h) peforms tasks incidental tine employeés work.

Maintenance and horticultural employee level 3 (tradesperson) means an
employeewho has completed trade or equivalent qualifications and undertakes one
or more of the following duties (includin nontrade tasks incidental tdhe
employeés work):

(a) operates, maintains and adjusts turf machinery as appropriate;

(b) cleans machinery and inspects machinery after each use, reporting any
problems taamanagement employge

(c) applies fertilisers, fungicidesherbicides and insecticides as directed by a
management employee;

(d) prepares turf, synthetic, artificial and other surfaces for play;

(e) maintenance and repair of vehicles and/or motor engines;
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() repair and minor renovation work involving carpentry and/or tpajnand/or
welding;

(g) formation and maintenance of all gardens, lawns and greens;
(h) the planting, maintenance and care of trees
(i) training and supervision of employees of a lower grade, including apprentices

Maintenance and horticultural employee level4 (tradesperson) means an
employee who has satisfactorily attained the appropriate level of training at trade or
the equivalent level, together with the additional requirements in supervision or other
appropriate specialist modules. In addition to the dati¢ésvels 1 ta3, the employee

is also engaged in the following activities:

(&) supervision and training of subordinate staff, including tradespersons;
(b) presentation of written and or verbal reports including budgets,

(c) general liaison with management;

(d) activities requiring application of specialist skills

Maintenance and horticultural management levell means aemployee appointed

to this level who reports directly to either the Committee of Management or
Managemenemployee level 2 as appropriate and undiedathree or more of the
following duties:

(&) responsible for supervision of all staff involved in daily course maintenance,;

(b) responsible for planning, scheduling and supervision of all aspects of turf
maintenance;

(c) supervises and participates in the operatiand maintenance of pumps,
irrigation equipment and drainage systems;

(d) instructs operators in the safe and efficient operation of all equipment
associated with turf maintenance;

(e) supervises the majority of chemical and fertiliser applications and undsrtak
the appropriate training of operators in this field;

() alocates specific daily duties having regard toc¢hdaG work program.

Maintenance and horticultural management leveR meansamployee appointed to
this levelwho reports directly to the Committe# Management and undertakes three
or more of the following duties:

(@) responsible for implementatioof all major turf projects for the facility
according to Course Architéstdesin;

(b) responsible for the development of an annual work program for all autdoo
staff that incorporates both further devetggnt and continued maintenance;

(c) responsible for quervision of all outdoor staff;

(d) responsible for the operation and maintenancd afirh equipment;
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(e) responsible for all Occupational Héanand Sfety managem# in outdoor
ares;

()  responsible for purchasing thin the limits imposed by thdub policy and the
definition of the budget

(g) responsible for ensuring that all administrative systems are complied with by
thestaff undetthe employeés direction

C.10 Miscellaneous

Handyperson means a person who is not a tradesperson and whose duties include the
performance of routine repair work and maintenance in and about the ergplugenises.

C.11 Club managers®d duties and responsibilities
C.11.1 Administration
(a) Policy

() The implemetation of club policy as laid down by the Board of
Directors;

(i) the implementation of Board of Direct@iastructions;

(i) reporting to the Board of Directors, including a written report to the
Board, on the running of the club since the last monthly repag w
written;

(iv) recommending courses of actionthe Board of Directors.
(b) Secretarial
() Organisation and control of office staff activities;

(i) supervision of wages preparation, and verification, where necessary, of
employeés entitlements;

(i) supervision of prearation of upto-date membership lists and registers;
(iv) preparation of statutory returns relating to:

1 poker machines;

1 financial performance;

1 taxation;

1 licensing requirements;

1 maintenance of proper records, including preparation of accurate
minutes.

(c) Legal

Interpretation and application of the relevant Statutes and Acts of parliament
and regulations made thereunder, in so far as each of these affeclisbthe
including but not limited to the regulation of the following issues:
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(i) industrial relations;

(i)  corporations and associations;
(i) taxation;

(iv) trade practices;

(v) liquor, gaming and food;

(vi) workplace health and safety;
(vii) discrimination;

(viii) accommodation;

(ix) security;

(x) registered clubs.

Accounting

() Supevision of accounting proceduresand where appropriate,
prepration of accounts, and accounting procedures and maintenance;

(i) preparation of annual accounts and annual reports;
(i) interpretation of financial results;

(iv) preparation of budgets an@asury returns.
Personnel/human resources

() Establishprocedures and poles in relation to matters pertaimgnto
positive employment practs;

(i) delegation of authority and responsibility to staff;

(i) explanation to, and general supervision of duties of subordinate
managerial staff members;

(iv) the engagement of staff, except wehe Board reserves the right to
make the appointment, and the termination of staff in appropriate
circumstances;

(v) interpretation and application of the relevant Statutes and Acts of
parliament and regulations made thereunder, in so far as each of these
affects theclub, including but not limited to the regulation of the
following issues:

{ industrial relations;

{ income taxation;

1 occupational superannuation;

1 vocational education and training;

9 affirmative action;
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1 discrimination;
1 workplace health and &y;
7 annual and long service leave;
1 workers compensation;
1 negotiations with staff and/or unions, and problem resolution;
1 training and development of staff;

7 staff motivation (otherwise than by overaward payments and/or
conditions, without prioBoardapproval);

1 maintenance of effective employer/employee relations.

Bar operations

(i)

(i)
(i)
(iv)
)
(vi)
(Vi)
(viii)
(ix)
(x)

Responsibility for supervision of activities bhr staff (in conjunction
with the everagemanager, where applicable);

supervision of liquor purchasing;

supervision of sick control procedures;

supervision of security of bar areas;

responsibility for security of cash takings;

general control of effective and economical staff rostering;
analysis and interpretation of bar trading results;
responsibiliy for hygiene in br areas;

responsibilityfor standard of liquor service; and

implementation of Responsible Service of Alcohol practices and
procedures.

Catering operations

(i)

(i)
(iii)

Responsibility for supervision of activities of caterirgfaff (in
conjunction with the ateringmanager, wher applicable):

1 menu planning;
1 dish costing;
1 food preparation;
1 food service techniques;
1 billing procedures;
responsibility for supervision of food purchasing;

responsibility for supervision of stock control procedures;

MAO00058 63



64

(h)

()

Registered and Licensed Clubs Award 2010

(iv) responsibility for ecurity of cash takings;

(v) general control of effective and economical staff rostering;
(vi) analysis and interpretation of food trading results;

(vii) responsibility for hygiene in food service areas; and

(viii) maintenance of upo-date knowledge of new products, seedacand
equipment.

Poker machinegaming and wagering operations

() Responsibility for supervision of activities of poker machine staff (in
conjunction with thegamingmanager, where applicable);

(i) maintaining upto-date knowledge of models and their operatjon
(i) arranging for maintenance and repairs;

(iv) compilation of returns to statutory authorities;

(v) prevention of frauds;

(vi) responsibility for supervien of cash takings procedures;

(vii) analysis and interpretation of trading results;

(viii) responsibility for all dber fams of gaming within thelab, including but
not limited to TAB facilities and Ken@nd

(ix) implementation of practice and procedures for the Responsible Conduct
of Gaming.

Premises operations

() Responsibility for supervisigupkeep and maintenance aib property
buildings and capital equipment in alub areas (in conjunction with the
maintenancenanager, where applicable);

(i)  responsibility for supervising cleaning operations irclb areas;

(iif) responsibility for checking of need and arranging for maariea and
repairs;

(iv) responsibility for arranging for overalllub major maintenance and
repairs, in accordance with expressed policy of the Board;

(v) planning and cebrdinating of activities in connection with renovations or
extensions, in accordance with eagsed policy of the Board;

(vi) submission of samples and/or tenders for selection byBibad of
furniture and fittings;

(vii) responsibility for ecurity for all stocks and morsen theclub; and

(viii) responsibility for security and safety of premises.
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Club promotion

(i) Responsibility for supervision of activities of promotional staff (in
conjunction with the marketing and promotions manager, where
applicable);

(i) by personal conduct and bearing, the maintenance of good relations with
members; exemplified by prompt:

{1 handling of membef&omplaints;
1 dealing with intoxicated members and guests;
(i) social activities with members;
(iv) productionof memberénewsletters and journals;
(v) creation, production and implementationstitegicmarketingplans.
Club entertainment/function

() Responsibility forclub entertainment (in conjunction with entertainment
manager, where applicable);

(i) determine programmes and schedules for functions/
entertainment;

(i) engagement of artists, in accordance with Board poéiog
(iv) arranging and publisingclub entertainment and functions.
Club sporting/greens and course operations

Responsibility for supervision upkeep and maintenanceclalb sporting
facilities and capital equipment (in conjunction with the designated sports
manager, greenkeeper aurse superintendent where applicable).

Club information and technology operations

Responsibility for supervision establishment, upkeep and maintenance of club
information and technology systems and capital equipment including but not
limited to, club webite and computer hardware and software systems (in
conjunction with the designated filanager where applicable).

Club commitment and involvement with sporting, charity, and community
activities

() Responsibility forclub sporting activities:
1 liaison withclub sports associations;
1 publicising d¢ub sporting activities;

1 provision of club sporting equipment and facilities, as approved by
the Board, in response to requests by internal sports committees;

(i) organisation, planning and promotionabdib functions;
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(i) maintenance or establishment oful®s community activities, in
accordance with the expressed policy of the Board;

(iv) facilitating support to charities;
(v) establishing alternative areas of community involvement.
(0) Club external relations

() Maintenance or edblishment of relations with organisations and
Government departments;

(i) employer®associations;
(i) industrial unions;
(iv) liquor licensing division;
(v) treasury/gaming.
C.11.2 Classifications
Club managers will be classified as:

1 Club manager of a club with a gross aahrevenue of less than $500,000 (level 6
in the classification structure in clauke.?); or

1A manager level A to G, in respect of which the Management Committee of an
employing club will establish an appragte management classification level for
management positions at their respective club. From the commencement date of
this award and subject to this clause a management employee will be classified in
accordance with the nature of the job being perform#ad, any of the following
classification levels.

(@) Level A manager

(i) Directly supervises the work of other employees and is supervised by
more senior management;

(i)  hascompleted the pregbed standard of training;
(ii) indicative tasks of a&lel Amanager include

f supervision of staff in one or more sections of tigb, including
allocation of duties, preparation of rosters, approval of overtime,
employee counselling, disdipe and performance appraisal;

{ plan and imptment improved work procedures;

1 make recommadations to senior management or the Management
Committee on staff including training qeirements and staffing
levels;

{ decides in consultation with senior management or the Management
Committee on the engagement, termination anamptimn of non
manageribstaff;
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1 trains noAmanagerial staff;

7 supervises clerical work, maintains recorggluding the use of
computers;

1 supervision of stock control and stdaking;

1 contributes ideas for long term planning, including the areas of new
equipment, maintenae, hunan resources, marketing;

7 checks and supervises quality of serviceggiéne and safety
arrangements;

1 checks equipment and facilities for maintenan@placement and
upgrading;

1 checks, organises amplements security procedures;
1 places supply orders amaithorises payments within set procedures.
(b) Level B manager

() Directly supervises the work of other employees and is supervised by
more senior management;

(i) hascompleted the prescribed standard of training; and

(i) works at a level above and beyottie skills required of alevel A
manager;

(iv) Indicative tasks of bevel Bmanager include duties of a lower level plus:

1 establishes stock control levels, checks accuracy of stocktaking,
evaluates suppliersggotiates pricing and/or terms;

1 sets quality standasdfor facilities, service, etc.;

1 more complex checking than forlavel A manager including the
economical use of old plant and equipment or thedrfer new plant
and equipment;

T implements ad checks emergency procedures;

{ organises training, evaluates trainingateriab for normanagerial
employees;

7 consults withunion delegates, requiring an accurate knowledge of
industrial awards

1 collects statisticsanalyses income; reads and understands ctamp
system and user materials;

1 authorises payments or expenditazording taclub procedures;

1 updates security procedures.
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(c) Level C manager

()

(i)
(iii)

(iv)

Directly supervises the work of other employees which may include
othermanagers and is sup&ed by more senior management;

hascompleted the prescribed standard of trainimgt a

works at a level above and beyotite skills required of develB
manager.

Indicative tasks of eevel Cmanager include duties of a lower level plus:

f supervision of other managerial employees, including discipline,
analysis of training needs, alldiman of duties, performance appraisal;

1 determines suitability oftraining courses and/or methods;

{ negotiats about industrial issues withnion delegates and other
employees;

7 designs information collection systems; consultshwcomputer
suppliers/advise,

1 plans emergency procedures;
{ interprets and applies specific Bdaoolicy in the running of thelub;

{ assesses tenders and quotations; inspects works done on property;
liaises with outside businesses;

1 provides ideas folonger term financial planning;

fanalyses income andxpenditure for a number of thelubd
operations; calculates costs and/or value of stock @ed;s

{ investgates financial irregularities.

(d) Level D manager

()

(ii)

(iif)

(iv)
v)

Assumes a higher level of management responsibility thdevahA, B
or Cmanayer; or

where themanager is responsiblerfthe general management oflabc
and may be supported by anothmeanager. Themanagets duties are
clearly within the scope of this level;

has completed the prescribed standard of training or has experience
equivalent to the prescribed level of training; and

works at a level above and beyond the skills lefval C manager.
Indicative tasks of &evel Dmanager include duties of a lower level plus:

fensures legal requirements are met, prepares statutoryngetur
required to interget relevant Acts and Statutes;

{ organises safety procedures, keeps abreast of developments in safety
and is responsible foramtenance of safety equipment;
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1 implements m&eting programs and activities;

1 determines longerm planning porities, including how and which
information is to be collected; contributes ideas for {tergnforward
planning of property;

7 supervises financial reports and calculation of finances, establishes
stocktaking procedures, is involved in the identificatadrfinancial
risks and evaluation of financial options; may supervise preparation
of wages; caldates costs of services;

1 evaluates computer hardware;
1 prepares agendas and propos$atsonsideration by the Board;

1 establishes praures that apply to tivehole dub.

(e) Level E manager

(i)

(i)
(iii)
(iv)

Is amanager responsible for the general managementohfbaand is
supported by another manager/managargl whoseduties are clearly
within the scope of this level;

hascompleted the prescribed standard of training; and
works at a level above and beyond the skills lefval D manager.

Indicative tasks of a Level Eanager include duties of a lower level
plus:

1 consults/negotiates with employer and employee organisations about
industrial ppblems, laws, regulations, etc.

1 negotiates legal requirements;

1 prepares policy recommendations for the Board and assists the Board
to decide policy; makes recommendations to the Board on
management staffing matters;

1 prepares financial reports; @vdinates annual reports;

1 establishedinancial procedures including authorisatiam foutine or
regular payments;

1 negotiaes sales contracts/agreements;
1 prepares rarketing/promotional materials;
1 evaluates computer software;

T represents the lub at speaking engagents, including annual
meetirgs/dub meetings.

(f) Level F manager

(i)

Is amanager responsible for the general managementohibaand is
supported by othemanagers; and whose duties are clearly within the
scope of this level;
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(i)  has completed the prescribed standard of training; and
(i) works at a level atve and beyond the skills of a le\emanager.
(iv) Indicative tasks of &evel Fmanager include duties of a lower level plus:

7 defines industrial relations policy, negotiate about problems with
Union officials and implment procedures for reklution;

1 designs staff appraisal systems;

1 liaises with media, government, chaimeetings of outsidgroups
(e.g. community groups);

1 manags property maintenance and development contracts; negotiate
with potential property developers.

(g) Level G manager

(i) Is amanager responsible for the general managementohfbaand is
supported by othemanagers; and whose duties are clearly within the
scope of this level;

(i)  hascompleted the prescribed standard of training; and
(iif) works at a level above and beyond thelskif alevel F manager.
(iv) Indicative tasks of &evel Gmanager include duties of a lower level plus:

{ the characteristics of the clubs in which managers at this level work
require them to engage in more complex planning and design, and to
have increaseakVels of accountability angsponsibility.

(h) Prescribed level of training
For the purpose of this clauggescribed level of training means:

(i) Satisfactory completion of a training course in accordance with the
guidelines listed in Appendikto Schedule Bor

(i) That the employes skills have been assessed to be at least the
equivalent of those attained through the su@abburse described in
Appendix1.
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Appendix 1 to Schedule C
Cl1 The qualifications framework

The Qualifiations Framework forms one of the components of the overall Hospitality
Training Package for club employees and managers

In simple terms, the Qualifications Framework:

fidentifies the full range of national qualifications that are available in the
hospitality industry;

{ shows the titles for each of the qualifications; and

1 sets down the skill requirements for each of the qualifications.
Cl1.2 The hospitality training package
C1.2.1 Competency standards

Competency standards define the skills and knoveetgt people need to perform their jobs
and the standard of performance that is required.

Competency standards can be used for:
1 compiling job descriptions
{ organising work structures
{ recruitmentdetermining training
1 developing training programs needs
{ appraisals and/or skills assessment
C1.2.2 Assessmentgidelines

Assessment guidelines describe the hospitality industry assessment system including the
qualifications required by assessors and other quality assurance mechanisms.

The focus of assessmagaton whether a person has the skills, not on how they acquired them.
People undertaking training may be assessed on or off the job. In the workplace, people who
already have the skills may also be assessed.

C1.2.3 Qualifications framework

When individals have been assessed, whether in the workplace or as part of their training;
they are able to receive formal recognition of their skills.

The Qualifications Framework defines all the different hospitality qualifications. There are six
levels of qualifiation:

1. Certificate I; suitable for club operational level staff

2. Certificate IlI; suitable for club operational level staff
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Certificate Ill; suitable for club operational level staff

Diploma; suitable for club managers Level B

3
4. Certificate 1V; suitable for club managers Level A
5
6

Advanced Diploma; suitable for club managers Levdt.C

Cl24

How does it relate to the club management training system?

The Registered and Licensed Clubs Award 2@HMhing requirements and the managetne
traineeship are linked directly to the Australian Qualifications Framework.

Cl1.2.5

Looking at industrial requirements

Training requirement Qualification

Level A
Level B

Level C

Cl2.6

manager Certificate IV in SIT40307 (Club Supervision)

manager Diploma of Hosptiality Management SIT50307 (Club
Management)

, D or E manager Advanced Diploma of Hospitality Management SIT603!

(Club Management)

Looking at traineeship guidelines

Management traineeship Qualification

Stage 1
Stage 2
Stage 3
Stage 4

Cl2.7

Certificate 1l in Hospiality SIT20207 (Club Operations)
Certificate 11l in Hospitéty SIT30707 (Club Operations)
Certificate 1V in SIT40307{Club Supervision)

Diploma of Hospitality Management SIT50307 (Club
Management)

What training units should you do?

The Registered and Licensed Clubs Award 26& out seven levels of management from A

to G that are classified according to duties and responsibilities. Each level has training
requirements to assist the development of the required skitl knowledge to carry out the
particular management role. This provides a clear career path to follow.

By comparing your existing skills and knowledge to each level you can determine which unit
you need to complete to address é&fkllsbgap and to mve up the career ladder.

(d) Level A manager

Completion of all Certificate Il in Hospitality SIT30707Club Operations)
requirements, PLUS the Core units listed below, and the required Elective units (12)
refer to the Elective List, satisfies the requiremsefor National Certificate IV in
Hospitality SIT40301Club Supervision)

SITXCOMOO03A Deal with conflict situations
SITXFINOO3A Interpret financial information
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Lead and manage people
Receive and store stock
Control and order stock
Monitor work operations

Implement and monitor workplace health, safety anc
security practices

Level B manager

Completion of all Certificate IV requirements, PLUS the Core units listed below, and
the required Elective units (16) refer to the Elective List, satisfies the requirements
for National Diploma of Hospitality Management SIT503CTub Management)

SITXCCSO003A
SITXFINOO4A
SITXFINOOSA
SITXGLCOO01A

SITXHRMOO3A
SITXHRMOO7A
SITXMGTOO01A

(f)

Manage quality customer service
Manage finances within a budget
Prepare and monitor budgets

Develop and update legal knowledge required for
business compliance

Roster staff
Manage workplace diversity
Develop and implement operational plans

Level C manager

Competencies fdcevels A and B plus:

SITHGAMOO1A

SITXHRMOOGA
SITXHRMOO8A
SITXPRMOO5A

(9)

Analyse and report on gaming machine data
Monitor staff performance

Manage workplace relations

Develop and manage marketing strategies

Level D manager

Competencies fdcevels A, B and C plus:

SITXFINOOSA
SITXFINOO7A
SITXGAMOO5A

(h)

Manage financial operations
Manage physical assets
Develop and manage gaming activities

Level E manager

Competencies fdcevels A, B, C and D plus:

SITXHRMOO2A
SITXINVOO3A

Recruit and select staff
Manage and purchase stock
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SITXMGTO04A Develop and implement a business plan

Completion of all Diploma of Hospitality Management SIT503{Tlub
Managementyequirements, PLUS the @ units listed above LeveliCevel E
manager, and the required Elective units (18) refer to the Elective List, satisfies the
requirements for National Advanced Diploma of Hospitality Management SIT60307
(Club Management)

(i) Level F manager
Competencies fdcevels A, B, C, D, and E.
() Leve G manager

The training requirements are as for a Leveh&hager and additionally where duties
are clearly within the scope of this level.

C1.3 Elective units
Certificate level

Client and customer service

SITXCCSO001A Provide visitor information I
SIRXCCSO001A Apply pointof-sale handling procedures I
SITXCCSO002A Provide quality customer service I
SITXCCS004A Provide club reception services I

Communication and team work

TDTES597B Carry out basic workplace calculations I
SITXCOMOO03A Deal with conflict situations 1]
SITXCOMOO04A Communicate on the telephone 1]
SITXCOMOO5A Make presentations 1]
SITXCOMOO6A Address protocol requirements 1]
Finance

SITXFINOO1A Process financial transactions I
SITXFINOO2A Maintain fnancial records Il
SITXFINOO3A Interpret financial information 1]

Food and beverage

SITHFABOO1A Clean and tidy bar areas I
SITHFABOO2A Operate a bar I
SITHFABOO3A Serve food and beverage to customers I
SITHFABOO5A Provide table servicef alcoholic beverages I
SITHFABOO9A Provide responsible service of alcohol I
SITHFABO10A Prepare and serve naificoholic beverages I
SITHFABO12A Prepare and serve espresso coffee I
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SITHFABOO4A
SITHFABOOGA
SITHFABOO7A
SITHFABOOSA
SITHFABO11A
SITHFABO13A
SITHFABO14A
SITHFABO15A
SITHFABO16A
SITHFABO17A
SITHFABO18A
FDFCDSEWB
FDFCDSSTTA
Food safety

SITHFSAOO3A

SITHFSAO01A
Inventory
SITXINVOO1A
SITXINVOO2A
Administration
SITXADMOO1A
SITXADMOO02A
SITXADMOO3A
SITXADMOO4A
BSBEBUSAD1A
Gaming
SITHGAMOO1A
SITHGAMOO02A
SITHGAMOO3A
SITHGAMOOG6A
SITHGAMOO4A
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Provide food and beverage service
Operate cellar systems

Complete retail liquor sales
Provide room service

Certificate level

Develop and update food abdverage knowledge Il

Provide specialist advice on food

Provide pecialist advice on wine

Prepare and serve cocktails

Plan and monitor espresso coffee service
Provide gueridorservice

Provide silver service

Evaluate wines (staadd)

Conduct a standard product tasting

Transport and store food in a safe and hygienic I

manner
Implement food safety procedures

Receive and store stock
Control and order stock

Perform office procedures
Source and present information
Write business documents
Plan and manage meetings
Conduct online research

Attend gaming machines

Operate a TAB outlet

Conduct a Keno game

Provide responsible gambling services
Analyse and report oragning machine data

Risk management and security

PRSSO217A

Provide lost and found facility
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Certificate level

Computer operations and ICT management

BSBADM304A Design and develop text documents 1]
BSBADMB305A Create and use databases 1]
BSBCMN108A Develop keyboard skills 1]
BSBCMN205A Use business technology 1]
BSBCMN213A Produce simple worg@rocessed documents 1]
BSBCMN306A Produce business documents 1]
Environmental sustainability

SITXENVOO1A Participate in environmentally sustabie work 1
practices

First aid
HLTFA301B Apply first aid 1]

MAO00058



Registered and Licensed Club&ward 2010

Schedule @ Supported Wage System

[Varied byPRO91566 PR994478PR998743PR51067]D

D.1

D.2

D.3
D.3.1

D.3.2

This schedule defines the conditions which will apply to employees whodeech
the effects of a disability are eligible for a supported wage under the terms of this
award.

In this schedule:

approved assessomeans a person accredited by the management unit established
by the Commonwealth under the supported wage system flurmpesissessments of
an individuaés productive capacity within the supported wage system

assessment instrumentmeans the tool provided for under the supported wage
system that records the assessment of the productive capacity of the person to be
employed ader the supported wage system

disability support pension means the Commonwealth pension scheme to provide
income security for persons with a disability as provided undeStuwal Security
Act 1991(Cth), as amended from time to time, or any successihiatcscheme

relevant minimum wagemeans the minimum wage prescribed in this award for the
class of work for which an employee is engaged

supported wage system{SWS) means the Commonwealth Government system to
promote employment for people who cannot watlull award wages because of a
disability, as documented in the Supported Wage System Handbook. The Handbook
is available from the following websiteiww.jobaccess.gov.au

SWS wage assessment agreemeaneans tb document in the form required by the
Department of Education, Employment and Workplace Relations that records the
employeés productive capacity and agreed wage rate

Eligibility criteria

Employees covered by this schedule will be those who are unaplerftam the

range of duties to the competence level required within the class of work for which
the employee is engaged under this award, because of the effects of a disability on
their productive capacity and who meet the impairment criteria for receipt o
disability support pension.

This schedule does not apply to any existing employee who has a claim against the
employer which is subject to the provisions of workers compensation legislation or
any provision of this award relating to the rehabilitatminemployees who are
injured in the course of their employment.
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Supported wage rates

Employees to whom this schedule applies will be paid the applicable percentage of
the relevant minimum wage according to the following schedule:

Assessed capacityc(auseD.5) Relevant minimum wage

% %
10 10
20 20
30 30
40 40
50 50
60 60
70 70
80 80
90 90

[D.4.2 varied byPR994478PR998748PR51067(pc 01Jull]

D.4.2
D.4.3

D.5
D.5.1

D.5.2

D.6
D.6.1

D.6.2

Provided that the minimum amount payable must be not less Thapebweek.

Where an employée assessed capacity is 10%, they must receive a high degree of
assistance and support.

Assessment of capacity

For the purpose of establishing the percentage of the relevant minimum wage, the
productive capacity of the employee will be assessed in accordaiticethe
Supported Wage System by an approved assessor, having consulted the employer
and employee and, if the employee so desires, a union which the employee is eligible
to join.

All assessments made under this schedule must be documented in an SWS wage
assessment agreement, and retained by the employer as a time and wages record in
accordance with the Act.

Lodgement of SWS wage assessment agreement

All SWS wage assessment agreements under the conditions of this schedule,
including the appropriate percege of the relevant minimum wage to be paid to the
employee, must be lodged by the employer \Wair Work Australia

All SWS wage assessment agreements must be agreed and signed by the employee
and employer parties to the assessment. Where a union wdscnhinterest in the

award is not a party to the assessment, the assessment will be refdfeed \lprk
Australiato the union by certified mail and the agreement will take effect unless an
objection is notified td-air Work Australiavithin 10 workingdays.
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D.7 Review of assessment

The assessment of the applicable percentage should be subject to annual or more frequent
review on the basis of a reasonable request for such a review. The process of review must be
in accordance with the procedures for assesspgcity under the supported wage system.

D.8 Other terms and conditions of employment

Where an assessment has been made, the applicable percentage will apply to the relevant
minimum wage only. Employees covered by the provisions of this schedule will thedetati

the same terms and conditions of employment as other workers covered by this award on a
pro rata basis.

D.9 Workplace adjustment

An employer wishing to employ a person under the provisions of this schedule must take
reasonable steps to make changabénworkplace to enhance the emplagesapacity to do

the job. Changes may involve-design of job duties, working time arrangements and work
organisation in consultation with other workers in the area.

D.10 Trial period

D.10.1 In order for an adequate assessmenthef employeé& capacity to be made, an
employer may employ a person under the provisions of this schedule for a trial
period not exceeding 12 weeks, except that in some cases additional work adjustment
time (not exceeding four weeks) may be needed.

D.10.2 During that trial period the assessment of capacity will be undertaken and the
percentage of the relevant minimum wage for a continuing employment relationship
will be determined.

[D.10.3 varied byPR994478PR998748PR51067(pc 01Jull]

D.10.3 The minimum amount payable to the employee during the teabg must be no
less than %5 per week.

D.10.4 Work trials should include induction or training as appropriate to the job being
trialled.

D.10.5 Where the employer and employee wish to establish a continuing employment
relationship following the completion of the trigleriod, a further contract of
employment will be entered into based on the outcome of assessment under
clauseD.5.
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Schedule B National Training Wage

[Sched Enserted byPR994478pc 01Janl0yaried byPR991566 PR997952PR509089

E.1 Title

This is theNational Training Wage Schedule
E.2  Definitions

In this schedule:

adult trainee is a trainee who would qualify for the highest minimum wage in Wage
Level A, B or C if covered by that wage level

approved training means the training specified in the training contract

Australian Qualifications Framework (AQF) is a national framework for
qualifications in postompulsory education and training

out of schoolrefers only to periods out of school beyond Year 10 dkeafirst of
January in each year and is deemed to:

(@) include any period of schooling beyond Year 10 which was not part of or did
not contribute to a completed year of schooling;

(b) include any period during which a trainee repeats in whole or part a year of
schooling beyond Year 10; and

(c) notinclude any period during a calendar year in which a year of schooling is
completed

relevant State or Territory training authority means the bodies in the relevant
State or Territory which exercise approval powers in relatm traineeships and
register training contracts under the relevant State or Territory vocational education
and training legislation

relevant State or Territory vocational education and training legislationmeans
the following or any successor legislation

Australian Capital TerritoryTraining and Tertiary Education Act 2003
New South WalesApprenticeship and Traineeship Act 2001

Northern TerritoryNorthern Territory Employment and Training Act 1991
Queenslandvocational Education, Training and Enggiment Act 2000
South AustraliaTraining and Skills Development Act 2008
TasmaniaVocational Education and Training Act 1994

Victoria: Education and Training Reform Act 2Q@6

Western Australiav¥ocational Education and Training Act 1996
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E.3
E.3.1

E.3.2

E.3.3

E.3.4

E.3.5

E.3.6
E.4
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trainee is an employee undertaking a traineeship under a training contract

traineeship means a system of training which has been approved by the relevant
State or Territory training authority, which meets the requirements of a training
package developed by the relatdndustry Skills Council and endorsed by the
National Quality Council, and which leads to an AQF certificate level qualification

training contract means an agreement for a traineeship made between an employer
and an employee which is registered with tekevant State or Territory training
authority

training package means the competency standards and associated assessment
guidelines for an AQF certificate level qualification which have been endorsed for an
industry or enterprise by the National Qualityudoil and placed on the National
Training Information Service with the approval of the Commonwealth, State and
Territory Ministers responsible for vocational education and training, and includes
any relevant replacement training package

year 10includes ag year before Year 10
Coverage

Subject to clausel.3.2to E.3.60f this schedule, this schedule applies in respect of
an employee covered by this award who is urdtéry a traineeship whose training
package and AQF certificate level is allocated to a wage leveppgndix Elto this
schedule or by clauge5.40f this schedule.

This schedule only applies to AQF Certificate Level IV temiships for which a
relevant AQF Certificate Level Ill traineeship is listed Appendix Elto this
schedule.

This schedule does not apply to the apprenticeship system or to any training program
which applies to the same occupation and achieves essetitiallyame training
outcome as an existing apprenticeship in an award as at 25 June 1997.

This schedule does not apply to qualifications not identified in training packages or
to qualifications in training packages which are not identified as appropriate fo
traineeship.

Where the terms and conditions of this schedule conflict with other terms and
conditions of this award dealing with traineeships, the other terms and conditions of
this award prevail.

At the conclusion of the traineeship, this schedulseg#o apply to the employee.

Types of Traineeship

The following types of traineeship are available under this schedule:

E4.1

E.4.2

a full-time traineeship based on 38 ordinary hours per week, with 20% of ordinary
hours being approved training; and

a parttime traine@ship based on less than 38 ordinary hours per week, with 20% of
ordinary hours being approved training solelytbejob or partly orthejob and
partly off-the-job, or where training is fully ofthe-job.
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E.5 Minimum Wages

[E.5 substituted bPR997952PR50908%pc 01Jull]

E.5.1 Minimum wages for full-time traineeships

(@)

(b)

()

Wage Level A

Subject to clausd.5.3 of this schedule, the minimum wages for a trainee
undertaking a fultime AQF Certificate Levelillll traineeship whose training
package and AQF certificate levels are allocated to Wage Level A by
AppendixElare:

Highest year of stiooling completed

Year 10 Year 11 Year 12

per week per week  per week

$ $ $
School leaver 264.70 291.60 347.40
Plus 1 year out of school 291.60 347.40 404.30
Plus 2 years out of school 347.40 404.30 470.50
Plus 3 years out of school 404.30 470.50 538.70
Plus 4 years out of school 470.50 538.70

Plus 5 or more years out of schoo 538.70
Wage Level B

Subject to clausé.5.3 of this schedule, the minimum wages for a trainee
undertaking a fultime AQF Certificate LevelT lll traineeship whose training
package and AQF certificate levels are allocated to Wage Level B by
AppendixEl are:

Highest year of schooling completed
Year 10 Year 11 Year 12
per week  Per week per week

$ $ $
School leaver 264.70 291.60 338.10
Plus 1 year out of school 291.60 338.10 388.80
Plus 2 years out of school 338.10 388.80 456.00
Plus 3 years out of school 388.80 456.00 520.10
Plus 4 years out of school 456.00 520.10

Plus 5 or more years out of schoc 520.10
Wage Level C

Subjectto clauseE.5.3 of this schedule, the minimum wages for a trainee
undertaking a futtime AQF Certificate Levelillll traineeship whose training
package and AQF certificate levels are allocated to Wage Level C by
AppendixE1 are:
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Highest year of schooling completed
Year 10 Year 11 Year 12
per week per week per week

$ $ $
School leaver 264.70 291.60 338.10
Plus 1 year out of school 291.60 338.10 380.50
Plus 2 years out of school 338.10 380.50 425.00
Plus 3 years out afchool 380.50 425.00 473.60
Plus 4 years out of school 425.00 473.60

Plus 5 or more years out of schoo  473.60
(d) AQF Certificate Level IV traineeships

(i)  Subject to clausk.5.30f this schedule, the minimum wages for a te&in
undertaking a fultime AQF Certificate Level IV traineeship are the
minimum wages for the relevant fulme AQF Certificate Level Il
traineeship with the addition of 3.8% to those minimum wages.

(i)  Subject to claus&.5.30f this schedule, the minimum wages for an adult
trainee undertaking a futime AQF Certificate Level IV traineeship are
as follows, provided that the relevant wage level is that for the relevant
AQF Certificate Level lll traineeship:

Wage level First year of Second and
traineeship subsequent years
of traineeship
per week per week
$ $

Wage Level A 559.40 581.10
Wage Level B 539.70 560.40
Wage Level C 491.20 509.80

E.5.2 Minimum wages for part-time traineeships
(@) Wage Level A

Subiject to clauses.5.2(f)andE.5.30f this schedule, the minimum wages for a
trainee undertaking a parme AQF Certificate Levelillll traineeship whose
training package and AQF certificate levels are alloctied/age Level A by
AppendixEl are:
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Highest year of schooling completed
Year 10 Year 11 Year 12
per hour per hour per hour

$ $ $
School leaver 8.71 9.60 11.43
Plus 1 year out of school 9.60 11.43 13.30
Plus 2 years out of school 11.43 13.30 15.48
Plus 3 years out of school 13.30 15.48 17.72
Plus 4 years out of school 15.48 17.72

Plus 5 or more years out of school  17.72
Wage Level B

Subject to clauses.5.2(f)andE.5.30f this schedule, the minimum wages for a
trainee undertaking a parme AQF Certificate Levelillll traineeship whose
training package and AQF certificate levels are allocated to Wage Level B by
AppendixEl are:

Highest year of schooling completed
Year 10 Year 11 Year 12
per hour per hour per hour

$ $ $
School leaver 8.71 9.60 11.13
Plus 1 year out of school 9.60 11.13 12.79
Plus 2 years out of school 11.13 12.79 15.00
Plus 3 years out of school 12.79 15.00 17.11
Plus 4 years out of school 15.00 17.11

Plus 5 or more years out of schoo  17.11
Wage Level C

Subject taclauses.5.2(f)andE.5.30f this schedule, the minimum wages for a
trainee undertaking a partne AQF Certificate Levelillll traineeship whose
training package and AQF certificate levels are allocated to Wage Level C by
AppendixEl are:

Highest year of schooling completed
Year 10 Year 11 Year 12
per hour per hour per hour

$ $ $
School leaver 8.71 9.60 11.13
Plus 1 year out of school 9.60 11.13 12.52
Plus 2 years out of school 11.13 12.52 13.98
Plus 3 years out of school 12.52 13.98 15.58
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Highest year of schooling completed

Year 10 Year 11 Year 12

per hour per hour per hour
$ $ $

Plus 4 years out of school 13.98 15.58
Plus 5 or more years out of school  15.58

Schootbased traineeships

Subject to clauses.5.2(f)andE.5.30f this schedulethe minimum wages for a
trainee undertaking a schelmhsed AQF Certificate Level lll traineeship
whose training padge and AQF certificate levels are allocated to Wage
Levels A, B or C byAppendixEl are as follows when the trainee works
ordinary hours:

Year of schooling

Year 11 or lower Year 12
per hour per hour

$ $

8.71 9.60

AQF Certificate Level IV traineeships

() Subject to clause&.5.2() and E.5.3 of this schedule, the minimum
wages for a trainee undertaking a garte AQF Certificate Level IV
traineeship are the minimum wages for théevent partime AQF
Certificate Levelll traineeship with the addition of 3.8% to those
minimum wages.

(i) Subject to clause&.5.2(f) and E.5.3 of this schedule, the minimum
wages foran adult trainee undertaking a pame AQF Certificate Level
IV traineeship are as follows, provided that the relevant wage level is that
for the relevant AQF Certificate Level Il traineeship:

Wage level First year of Second and
traineeship subsequentyears of
traineeship
per hour per hour
$ $
Wage Level A 18.41 19.12
Wage Level B 17.75 18.44
Wage Level C 16.16 16.77

Calculating the actual minimum wage

()  Where the fultime ordinary hours of work are not 38 or an average of
38 per week, the appropte hourly minimum wage is obtained by
multiplying the relevant minimum wage in clauge$.2(aj (e) of this
schedule by 38 and then dividing the figure obtaingdHhe fulltime
ordinary hours of work per week.
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(i)  Where the approved training for a ptine traineeship is provided fully

off-the-job by a registered training organisation, for example at school or

at TAFE, the relevant minimum wage in claude$.2(a)(e) of this
schedule applies to each ordinary hour worked by the trainee.

(i) Where the approved training for a pame traineeship is undertaken
solely onthe-job or patly on-thejob and partly ofthe-job, the relevant
minimum wage in clauseg&.5.2(aj(e) of this schedule minus 20%
applies to each ordinary hour worked by the traine

Other minimum wage provisions

(& An employee who was employed by an employer immediately prior to
becoming a trainee with that employer must not suffer a reduction in their
minimum wage per week or per hour by virtue of becoming a trainee. Casual
loadings will be disregarded when determining whether the employee has

suffered a reduction in their minimum wage.

(b) If a qualification is converted from an AQF Certificate Level Il to an AQF

Certificate Level Il traineeship, or from an AQF Certificate Level lllaio

AQF Certificate Level IV traineeship, then the trainee must be paid the next
highest minimum wage provided in this schedule, where a higher minimum

wage is provided for the new AQF certificate level.
Default wage rate

The minimum wage for a trainee umtiking an AQF Certificate Levelilll

traineeship whose training package and AQF certificate level are not allocated to a

wage level byAppendix Elis the relevant minimum wage under this schedule for
trainee undertaking an AQF Certificate to LeVvellll traineeship whose training
package and AQF certificate level are allocated to Wage Level B.

Employment conditions

a

A trainee undertaking a schelodsed traineeship may, with the agreement of the

trainee, be paid an additional loading of 25% on all orgihaurs worked instead of
paid annual | eave, paid personal / car

er 6 s

provided that where the trainee works on a public holiday then the public holiday

provisions of this award apply.

A trainee is entitled to be releed from work without loss of continuity of
employment and to payment of the appropriate wages to attend any training
assessment specified in, or associated with, the training contract.

Time spent by a trainee, other than a trainee undertaking al dws®d traineeship,

and

in attending any training and assessment specified in, or associated with, the training
contract is to be regarded as time worked for the employer for the purposes of

calculating the traineeb6s wameetsonditiond.

Subject to claus&.3.50f this scheduleall other terms and conditions of this award
apply to a trainee unless specifically varied by this schedule.
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Appendix E1: Allocation of Traineeships to Wage Levels

Thewage levels applying to training packages and their AQF certificate levels are:

E1.1 Wage Level A

Training package AQF certificate level
Aeroskills I

Aviation |
Il
11

Beauty [l

Business Services |
Il
11

Chemical, Hydrocarbons and Refining I
I
I

Civil Construction 11

Coal Training Package Il
1

Community Services Il
1

Construction, Plumbing and Services I
Integrated Framework Il
1

Correctional Services [l
I

Drilling Il
1

Electricity Supply Industy Generation Il
Sector [l (in Western Australia only)

Electricity Supply Indust Transmission, Il
Distribution and Rail Sector

Electrotechnology I
Il
[l (in Western Australia only)

Financial Services |
[l
"

Floristry [l
Food Processing Industry 1]

MAO00058 87



Registered and Licensed Clubs Award 2010

Training package AQF certificate level
Gas Industry 11

Information and Communications I
Technology I
I

Laboratory Operations I
1l

Local Government (other than Operational I
Works Cert | and Il) Il
1]

Manufactured Mineral Products 1l

Manufacturing I
I
1]

Maritime |
Il
I

Metal and Engineering (Technical) I
11l

Metalliferous Mining I
11l

Museum, Library and Library/Information I
Services Il

Plastics, Rubber and Cablemaking 1]
Public Safety i

Public Sector 1
I

Pulp and Paper Manufacturing Industries 1]

Retail Services (including wholesaead i
Community pharmacy)

Telecommunications 1
11

Textiles, Clothing and Footwear i

Tourism, Hospitality and Events I
I
I

Training and Assessment Il
Transport and Distribution 1]
Water Industry (Utilities) 11
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E1.2 Wage Level B

Training p ackage AQF certificate level

Animal Care and Management I
Il
1]

Asset Maintenance I
Il
"

Australian Meat Industry I
Il
1l

Automotive Industry Manufacturing I
1l

Automotive Industry Retail, Service and I
Repair I
1]

Beauty Il

Caravan Industry I
11l

Civil Construction I
Community Recreation Industry I

Entertainment I
Il
11l

Extractive Industries 1
11

Fitness Industry i
Floristry I
Food Processing Industry I

Forest and Forest Products Industry I

Furnishing I

Gas Industry |
Health I

Local Government (Operational Works) I
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Training p ackage AQF certificate level

Manufactured Mineral Products |
Il

Metal and Engineering (Production) Il
1

Outdoor Recreation Industry I
[l
1

Plastics, Rubber and Cablemaking Il

Printing and Graphic Arts I
1

Property Services I
Public Safety I
Pulp and Paper Manufacturing Industries I
Retail Services I

Screen and Media [

Sport Industry Il
1

Sugar Milling I

Textiles, Clothing and Footwear I
Transport and Logists I

Visual Arts, Craft and Design I

Water Industry I
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E1.3 Wage Level C
Training package
Agri-Food

Amenity Horticulture

Conservation and Land Management

Funeral Services

Music

Racing Industry

Rural Production

Seafood Industry

MAO00058
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Schedule B Schootbased Apprentices

[Varied byPR991564

F.1

F.2

F.3

F.4

F.5

F.6

F.7

F.8

F.9

F.10

F.11

This schedule applies to schdmdsed apprentices. schootbased apprentice is a
person who is undertaking an apprenticeship in accordance with this schedule while
also undertaking a course of secondary education.

A schootbased apprenticeship may be undertaken in the trades covered by this
award under a&ining agreement or contract of training for an apprentice declared or
recognised by the relevant State or Territory authority.

The relevant minimum wages for fulime junior and adult apprentices provided for
in this award, calculated hourly, will apptp schoolbased apprentices for total
hours worked including time deemed to be spent ithafob training.

For the purposes of clauge3, where an apprentice is a ftiine school student, the
time spent in ofthe-job traning for which the apprentice must be paid is 25% of the
actual hours worked each week-thie-job. The wages paid for training time may be
averaged over the semester or year.

A schootbased apprentice must be allowed, over the duration of the appremticeshi
the same amount of time to attend-tiéjob training as an equivalent fitlime
apprentice.

For the purposes of this schedule-thi#-job training is structured training delivered
by a Registered Training Organisation separate from normal work dutgesneral
supervised practice undertaken on the job.

The duration of the apprenticeship must be as specified in the training agreement or
contract for each apprentice but must not exceed six years.

Schootbased apprentices progress through the retewage scale at the rate of
12 months progression for each two years of employment as an apprentice.

The apprentice wage scales are based on a standatichiuthpprenticeship of four
years(unless the apprenticeship is of three years duratim rate ofprogression
reflects the average rate of skill acquisition expected from the typical combination of
work and training for a schodlased apprentice undertaking the applicable
apprenticeship.

If an apprentice converts from schdmsed to fultime, all time spent as a futime
apprentice will count for the purposes of progression through the relevant wage scale
in addition to the progression achieved as a sehaséd apprentice.

Schoolbased apprentices are entitled pro rata to all of the other conditidhs
award.
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